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Key Success Factors
The Austrian Health Literacy Alliance (OPGK)

A national strategy for improving the quality of personal communication in
healthcare

Lesson Learned
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NIIWENLNB9AAIINTFINTU (Coproducing knowledge)

N19RANILNUNIEILAS Intervention $9:MU (Establishing shared goals and shared

interventions)

mmmmmLL@:ﬂ’]’iﬁﬂ“ﬂmﬂi‘iﬁ‘mﬁ‘ (Enabling and supporting leadership)

A o A ) .

NNTNLNINLNENND (Ensuring adequate resourcing)

Lﬂaﬂu'ﬂ\‘iﬂfﬂqmﬁﬁlﬂu Action (Contributing to the science of knowledge-to-action)

NN9AaANTaLNNNAYNS (Being strategic with communication)
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