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6. Lesson Learned:



1. The federal government SuRimgaylisad Univeral Public Health System LAE Policy Development

2. State and territory governments SLRATAL LUNIININUA agenda LAZWRNUILNTNIWYIATINITLAZILL
1% di a = Y Aa dgj aia/ a
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3. National advisory and regulatory bodies HLNUN IUNNTANUUANIALAANINUAZANALAIINANATY
NenAUszUUNTILENN91091U98 A LAZFARNNNANIIANEUNNTIDITLULLENTAUNIN FatingLtu

1. Australian Commission on Safety and Quality in Health Care (ACSQHC) SURATAL TN INRILNLAZE19Y
NEININTFIUTNLATLAMNINLETNTUAT AN AaAsE

2. National Health Performance Authority (NHPA), and Australian Institute of Health and Welfare (AIHW) 3
UNUIN LUN1997E91ULEANBNINABITLULLTNNIGUN N



1. Three core elements of Australia’s universal public health system.

1. National public health insurance scheme (Medicare), TUN199ALTA1ING

2. Pharmaceutical Benefits Scheme (PBS), @4 subsidised 8MWALIT 9N wNNel&S

Qe

3. Private health insurance 1n8iALIAQHLEN13U9 199NN LNALBNTY LAZ1EFNS
neuanlsaneLnan Medicare Timsasingy

2. The federal government uRATaL TN TR LLIELNE KATNINUAITLUUITNRTINE L
NAANENNGUNINTRIL sz T U FanDaFaINIsdaaTNgININLazN1sasiulsm ng
ANATENAININ LTNNTUFHARUATGININAR



Federal and state and territory governments $AN1UaBNWLLLATLTNIINANITIZLLANE1T0UQY Federal

government AAZ4TT9LLTTHN 0 U SULsTHNDNEANLNNNTFR9 HL TiuAlsaneunaeasgialssma us state
and territory governments $UHATEL IUN13LINNIANTIINEILNA V29T LTN1INTUNNEIRNIRULATNN TGS

usn1slulsanenunarasgilunistsnissnweduiugiaaansisne winnsisnisindessesuiuninnad
TugenannnzaneAsNEes waznislseiuganinaesenguilunisiianiaand msilseanan wazlisasa
AU

Primary care services 111i5n131nel General Practice (GP) clinics. #9n13infantasunnel GP Uaz1isn1siasuan]
14 primary healthcare services TunaazNunAANLANFA19TY Tneanz luamEeswse laatuun visanui
alna IneanizluFasn1sdnneLanig

Community health facilities AzLIWLFNINUFIUNAUNUAT LT3 LFNNUINEUNLAZIAN N1IARNTRINTITY N9l

o/

NHANTU gUNINAR MFRUTNINEUNNGNIT UNIRNIZIEL women's health and Aboriginal health services.
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Health literacy gninvuailu wlttnesuasnsugalutl 2009 Wudaaninisdisa HL 1a91lsza1ns Australia Iaginian
60% a4 buaily Australia 21 functional health literacy NLiNeaWa (ABS, 2009).

uleunausnineqdeeiy HL Aa Fourth national mental health plan (Department of Health and Ageing, 2009), Toerla
health promotion approach lun1sanszAL mental health literacy N1Y health promotion programmes Tu setting UR4
Tsai5auw annudsznauns wazluguau Inadulmsnamaiuauineaiuguawan liiulszmnan ialiaixnsn
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Paznguneaiulsanneaiugun W uaraunIINazANINTayaLazLEn Inaiugun WA L il AUt
Tnesld Health Promotion approach tagitiumanugAnluizes NsLAFENNSaNtEastayatIEITAUFUNIN 11T
WRAIUINSWEINSUAAR NITLUGUANHILAZNITRAANTLNALNNAIING YNHE LAZANNAINITORIULARA
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National and state government policies $£13141] 2009- 2013 LUUNIFASINANNATEUUNUASUUIAA LUN LKA
Wleung 99NDIIANNANNANTUIZUIN Limited HL iU NAAWENI94ININ



HEALTH LITERACY

ACSQHC's lan1uuA National statement on health literacy (2014) zﬁx‘imiﬁuiﬂum‘ﬁ
Neaiy HL lagniingnisdfuimiavisdssme unuimaes ACSQHC's Weainamanilszriv
TuiFasninnlazaNlaandeluaniutsnisganw (Tsanenung an1uLsnisganIw
LaTUINITLgua).

NN1uA National statement on health literacy WagassAKLd laReaiy HL Tafiuyn
N1AZAU LATANATNNNIU LA WA NI LTI UL 11N 19AN L HWNNT g e A LU LN A

statement Aynanalagniusasing federal , state and territory health ministers @4ilunAg
dednyeyraisludaulaunsnaznisdisednedaianluges HL uay HL tagnuuwanidaly
Tusnsguszaud InasandnldesluEesnuniniazautlasnsialuaniulsnig
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HEALTH LITERACY

1. WNANNATTInlEee Health Literacy

2. WuminANANATYT8Y Health Literacy el iuluEasnnininuazaau
1aDAARIBINIILTNIG LAZAAAINNLIUABNATNIIATUGUNIN

3. @udsuANIantatiunIAdarlunns AN ATYa8Y health liteacy agnailuszuL

4. wueluz actions Nazild1diiesnseAu Health Literacy luasAnssings) (across

health sector organisations)



HEALTH LITERACY

1. £ health literacy tinliluszun nnsadanudulaladinagmszas HL lagnusannisuaziaoia
ol/ . o v ¥ o = Aa o a o o =X di
fatiu antludasdadn ) lussauulaune sxifiaudfiis wazuuolfiifaededrng sauneiEes
NOMHNLYTENILllELIBINNINTNIT WHLNE LAY HIATFIU LAzna INN1esunIRu

2. fulaluszuunisaaanniLss&nsnin scuunfsatlayEAINNALATaINNHLTEANEN W LaznIg

%
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aa@N3senIEFuLazgliEn1siduyAaInmanisuane Lazdiladinisdaansiiuanungm
AAUAUBIAINNABNNITYIHTULTNFDENUIANIZLANA

3. 1snuINI9iTed health literacy W linnsAnm ManuulunienisiaznisinaLsNyAAINININNIg
wvel 99NDNNEULENNS wazilsanau Laz13nun19ieas population health programme, health

promotion, education and social marketing campaigns LA



The Future

- NEXT EXIT A L‘
L am 5. 508

1. Leadership and governance

2. M&E

3. Strengthening the health service and system capability to respond
to health literacy needs

4. Improving workforce capability

5. Building the health literacy capability of individuals, families and
communities



HL gnnnuualuulaunaasausnlull 2009 Tnafvundn HL Wuanusuiagausaniugznang
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NMIHANAU HL HNuszLILANInTad 3.3, Tne ACSQHC's Tannuum National statement on
health literacy (2014) genaliulevnaninaaiu HL Iagnihgnisdmvinnadszing ivaaing

wandszivlumasnnnintazanlaanialuaniuiEnisgunw

Australia 14 Health system reform approaches Ui Health Promotion Appraoch Luuing L‘f/ﬂ\i@
AN EINEN LU T AN T luB e (1) NININUFAAAIN/U TN UNS HL Tuszaugm (2)
WaIUN ANTTOUTVNLARNTUASTISLLRLNIN (3) Implement HL programmes IR
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ATELIATILATTNTL



C@decin: , ., SOa6IASY p

The End :




