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Rapid
URBANIZATION

How will we live: 1n cities of drea.ms
or urban nightmares?
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Climate change
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Coproduction

Personal Plan

Expertise in

a) Needs, causes & evidence
b} Assessment or diagnosis
€) Services & treatments

d) Systems & entitlements

Best understanding of

a) My own needs

b) My preferences

c) My own resources

d) My networks & community




THE
STANDARD

Skills and abilities

Health
literacy

Demands and complexity
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Source: Adapted from Sorenson K, Van den Broucke S, Fullam J, et al. Health literacy and public health: a systematic
review and integration of definitions and models. BMC Public Health 2012;12(80):1-13.




Lift Course Approach (LCA )
ssnaunel 4 concept

§ -+ 1.Timeline : “today’s experiences and
s exposures influence tomorrow health”

2. Timing % Health Trajectory
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. Leadership Promote

. Plans ,Evaluate and
Improve

. Prepare Workforce

. Include Customer

. Meet Everyone’s Need

. Ensure Easy Access.
. Communication Effectively
. Design easy to use
material
9. Target High risk
10.Explain Coverage and
Cost e e e it T e et DA

FIGURE 1A Foundations of 2 Health Literate Orgamization
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The End




