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ÅèóâìâóãÃîÈÅèóâäîÛäú­Õ­óÚëùÃáóß

ÅÅøî äñÕòÛÃîÈÛùÅÅæ ÜäñËóËÚ ØöćăÕ­äòÛìäøî ÿÃ­ó×÷ÈÃ­îâúæ Ã¬óèëóä ëùÃáóß 
Āæñ ëóâóä× ÿÃ­óĂÉ Ã­îâúæßøĈÚÑóÚ Õ­óÚëùÃáóß Āæñ ÛäõÂóäëùÃáóßØöć
ÉČóÿÜĆÚ ÿßøćî ÚČóăÜëú¬ ÂóäèõÿÅäóñì° Āæñ ÖòÕëõÚĂÉ Õ­óÚëùÃáóß Øöćÿìâóñëâ

ÅάIŜŀƭǘƘ ƭƛǘŜǊŀŎȅ ƛǎ ǘƘŜ ŘŜƎǊŜŜ ǘƻ ǿƘƛŎƘ ƛƴŘƛǾƛŘǳŀƭ 
have the capacity to obtain, process, and 
understand basic health information and services 
ƴŜŜŘŜŘ ǘƻ ƳŀƪŜ ŀǇǇǊƻǇǊƛŀǘŜ ƘŜŀƭǘƘ ŘŜŎƛǎƛƻƴǎΦέ

Ref. US. Dept. of Health and Human Services. 2000  Healthy People 2010



Institute of Medicine. Health Literacy. A Prescription to End Confusion.
Washington, DC: National Academies Press; 2004.
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ÜòÉÉòãØöćâöÝæÖ¬îÅèóâäîÛäú­Õ­óÚëùÃáóßÃîÈÜäñËóËÚ

ÅØòÂêñ ĀæñĀÛÛĀÝÚ èòÓÚÙääâ ÂóäëøćîëóäÃîÈÛùÅæóÂäëùÃáóß Āæñ 
ÚòÂèõËóÂóä

ÅÅèóâäú­ ÅèóâËòÕÿÉÚ ×úÂÖ­îÈ ÃîÈ Ã­îâúæëùÃáóß Ö¬óÈą

ÅÂóäÿÜæöćãÚĀÜæÈÃîÈëòÈÅâ  èòÓÚÙääâ ÿØÅāÚāæãö

ÅæòÂêÔñ ÃîÈäñÛÛëùÃáóß Āæñ ÅèóâÖ­îÈÂóäÕ­óÚëùÃáóß

ÅÅèóâÉČóÿÜĆÚÕ­óÚÂóääòÂêó Āæñ Âóäë¬Èÿëäõâ ëùÃáóß ĂÚë×óÚÂóäÔ° 
ìäøî ÛäõÛØ Ö¬óÈą



ÝæÕöÃîÈÅèóâäîÛäú­Õ­óÚëùÃáóß

ØČóĂì­ ÛùÅÅæ ëóâóä×

Åëóâóä×ÿÃ­óëú¬äñÛÛÛäõÂóäëùÃáóßîã¬óÈâöÅùÔáóß Āæñ ÜäñëõØÙõáóß ÿË¬Ú ĂÚÂóäĀëèÈìó 
ÛäõÂóä Āæñ Ýú­Ăì­ÛäõÂóä Øöć ÿìâóñëâ äèâØòĈÈ ÿÃ­óĂÉ Āæñ ëóâä× ÂäîÂ ĀÛÛàîä°âÖ¬óÈą ĂÚÂóä
ĂË­ÛäõÂóäăÕ­ āÖ­ÖîÛ Ăì­Ã­îâúæÌòÂ×óâÃ­îÃ­îÈĂÉ ÂòÛÝú­Ăì­ÛäõÂóäăÕ­

Åëóâóä×Ăì­Ã­îâúæÕ­óÚëùÃáóß ÿË¬Ú ÜäñèòÖõÂóäÿÉĆÛÜ¬èã ÂóäÜÐõÛòÖõÖÚÖóâĀÚèØóÈ îóËöß 
ËöèõÖÜäñÉČóèòÚ  ìäøî ÖóâĀÝÚÂóääòÂêó ăÕ­îã¬óÈ×úÂÖ­îÈ

Åëóâóä×âöë¬èÚä¬èâîã¬óÈâöÜäñëõØÙõáóß ĂÚÂóäÕúĀæÖÚÿîÈ (Self Care)ÿßøćîĂì­âöëùÃáóßÕö 
ìäøî ĂÚÂóäÉòÕÂóäÖÚÿîÈ ( Self Management)ÿâøćîâöÂóäÿÉĆÛÜ¬èãÿäøĈîäòÈ

Åëóâóä× ÿÃ­óĂÉ ÖòèÿæÃ ĀÚèÅõÕ ØóÈë×õÖõ ØöćÿÂöćãèÃ­îÈØóÈÂóäĀßØã° Āæñ ë¬ÈÿëäõâëùÃáóß ÿË¬Ú 
ÅèóâÿëöćãÈ (Risk) ÅèóâÚ¬óÉñÿÜĆÚ (Probability) ÖæîÕÉÚ ÃÚóÕãó (Dose) Āæñ 
ìÚ¬èãèòÕ Ö¬óÈąăÕ­ ÿË¬Ú ml, cc, unit



ÅèóâëČóÅòÎÃîÈÅèóâäîÛäú­Õ­óÚëùÃáóß

ÅâöÝæÂäñØÛÂòÛÅÚÉČóÚèÚâóÂ

ÅØČóĂì­ÝææòßÙ°Õ­óÚëùÃáóßăâ¬Õö(poor health outcomes)

ÅØČóĂì­îòÖäóÂóäÿÂõÕāäÅÿäøĈîäòÈëúÈÃ÷ĈÚ

ÅØČóĂì­Å¬óĂË­É¬óãÕ­óÚëùÃáóßëúÈÃ÷ĈÚ

ÅâöÅèóâÖ­îÈÂóäÃ­îâúæëùÃáóßâóÂÃ÷ĈÚ

ÅÅèóâÿëâîáóÅ



Âóäé÷ÂêóèõÉòãĂÚëìäòÑîÿâäõÂó ( Healthy People 2010)

ëäùÜè¬óÂóäăâ¬äîÛäú­Õ­óÚëùÃáóß ë¬ÈÝæÕòÈÖ¬îăÜÚöĈ

ßåÖõÂääâÿëöćãÈ Ö¬îāäÅ ÿßõćââóÂÃ÷ĈÚ
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ÅèóâäîÛäú­Õ­óÚëùÃáóßÅøîîñăä
ŐľĸƞĚŀƟŅĚŀŇĚėĺŅĴľĴŅĵĕŀĚėŜŅĺƞŅȮėĺŅĴĶŀĭĶŌƟħƟŅĬĽŋĕĳŅı

WHO (1998)
"ØòÂêñØóÈÜòÎÎóĀæñëòÈÅâ Ì÷ćÈÿÜĆÚÖòèÂČóìÚÕĀäÈÉúÈĂÉĀæñÅèóâëóâóä×ÃîÈÜòÉÿÉÂĂÚÂóä
ĀëèÈìó ØČóÅèóâÿÃ­óĂÉ ĀæñÂóäĂË­Ã­îâúæÿßøćîë¬ÈÿëäõâĀæñÙČóäÈăè­Ì÷ćÈÂóäâöëùÃáóßÕö" [ŢŠ]

American Medical Association's 
(1999)

"Âæù¬âØòÂêñ Ì÷ćÈäèâ×÷ÈÅèóâëóâóä×ĂÚÂóäî¬óÚÖòèìÚòÈëøî ÖòèÿæÃ ØöćÉČóÿÜĆÚĂÚÂóäÜÐõÛòÖõÿâøćîîãú¬ĂÚ
ëõćÈĀèÕæ­îâØöćÿÜĆÚäñÛÛÛäõÂóäØóÈÂóäĀßØã°ĀæñëóÙóäÔëùÃ" [Šš]

Nutbeam(2000)
"ØòÂêñØóÈÜòÎÎóĀæñëòÈÅâ ÃîÈÛùÅÅæ Ì÷ćÈÜäñÂîÛÕ­èãÅèóâëóâóä×ĂÚÂóäÿÃ­ó×÷È ÂóäØČóÅèóâ
ÿÃ­óĂÉ Āæñ ÂóäĂË­Ã­îâúæÿßøćîë¬ÈÿëäõâĀæñÙČóäÈăè­Ì÷ćÈÂóäâöëùÃáóßÕö " [Ţť]

Institute of Medicine (2004)
"Åèóâëóâóä×ÃîÈÜòÉÿÉÂĂÚÂóäĀëèÈìó ØČóÅèóâÿÃ­óĂÉÃ­îâúæ ÿÛøĈîÈÖ­ÚÿÂöćãèÂòÛëùÃáóß Āæñ Âóä
ĂË­ÛäõÂóä îòÚÉČóÿÜĆÚÖ¬îÂóäÖòÕëõÚĂÉØöćÿìâóñëâ" [ŧ]
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ÅèóâäîÛäú­Õ­óÚëùÃáóßÅøîîñăä

Kickbusch, Wait & Maag(2005)

"Åèóâëóâóä×ĂÚÂóäØöćÿÂöćãèÃ­îÈÂòÛÂóäÕČóÿÚõÚËöèõÖÜäñÉČóèòÚĂÚ
ÛäõÛØÖ¬óÈą ÿË¬ÚØöćÛ­óÚ ØöćØČóÈóÚ Øöćë×óÚÛäõÂóäëóÙóäÔëùÃ îòÚÿÜĆÚ
ãùØÙéóëÖä°ëČóÅòÎĂÚÂóäÿëäõâßæòÈîČóÚóÉ ÿßõćâÅèóâëóâóä×ĂÚÂóä
ÅèÛÅùâëáóèñëùÃáóß ÂóäĀëèÈìóÃ­îâúæ Āæñ Åèóâëóâóä×ĂÚÂóä
äòÛÝõÕËîÛÖÚÿîÈ " [ŢŦ]

Zarcadoolas, Pleasant & Greer (2003, 2005, 
2006)

"Âæù¬âØòÂêñĀæñÅèóâëóâóä×ÃîÈÜòÉÿÉÂØöćßòÓÚóÃ÷ĈÚĂÚÂóäĀëèÈìó 
ØČóÅèóâÿÃ­óĂÉ ÜäñÿâõÚĀæñĂË­Ã­îâúæ ĀÚèÅõÕÿßøćîÂóäÖòÕëõÚĂÉĂÚÂóä
ÿæøîÂØóÈÿæøîÂÕ­óÚëùÃáóß ÂóäæÕÜòÉÉòãÿëöćãÈ Āæñ ÂóäÿßõćâÅùÔáóß
ËöèõÖ " [Ţţ,Ţŧ,ŢŨ]

Paasche-Orlow & Wolf (2006)

"Âæù¬âØòÂêñĀæñÅèóâëóâóä×ÃîÈÜòÉÿÉÂØöćÿÂöćãèÃ­îÈÂòÛÂóäÖòÕëõÚĂÉ
Õ­óÚëùÃáóß Ì÷ćÈâòÂÿÂöćãèÃ­îÈÂòÛÅèóâÿÃ­óĂÉÖ¬îëáóèñëùÃáóßĂÚ
ÛäõÛØÖ¬óÈą " [ţş]

EU (2007)
"Åèóâëóâóä×ĂÚÂóäî¬óÚ ÂäîÈ Ã­îâúæëùÃáóß ÿßøćîÂóäÖòÕëõÚĂÉØöćâö
ìäøîĂË­Ã­îâúæÜäñÂîÛ" [Ţş]
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Pavlekovic(2008)
"Åèóâëóâóä×ĂÚÂóäăÕ­äòÛ ĀÜæÅèóâ Āæñ ØČóÅèóâÿÃ­óĂÉÃ­îâúæßøĈÚÑóÚ
Õ­óÚëùÃáóßĀæñäñÛÛÛäõÂóä ĀæñÂóäĂË­Ã­îâúæÿßøćîÂóäâöëùÃáóßÕö " [ţŠ]

Rootman& Gordon-Elbihbety
(2008)

"Åèóâëóâóä×ĂÚÂóäÿÃ­ó×÷È  ØČóÅèóâÿÃ­óĂÉ ĀæñëøćîëóäÃ­îâúæ
ÿßøćîÂóäë¬Èÿëäõâ ÙČóäÈäòÂêó ĀæñßòÓÚó ëùÃáóß ĂÚÛäõÛØÖ¬óÈąÖæîÕË¬èÈèòã
ØöćĀÖÂÖ¬óÈÂòÚĂÚËöèõÖăÕ­" [ţš]

Ishikawa & Yano (2008)
"Åèóâäú­ ØòÂêñ ĀæñÅèóâëóâóä× ØöćÿÂöćãèÃ­îÈÂòÛÂóäÜÐõëòÈëääÅ°ĂÚäñÛÛÛäõÂóäØóÈ
ÂóäĀßØã°ĀæñëóÙóäÔëùÃ " [Šţ]

Mancuso (2008)

"ÂäñÛèÚÂóäØöćÿÂõÕĂÚË¬èÈËöèõÖîòÚÜäñÂîÛÕ­èãÅùÔæòÂêÔñ ÃîÈÅèóâëóâóä×ĂÚÂóäØČó
ÅèóâÿÃ­óĂÉ Āæñ Âóäëøćîëóä ÅùÔæòÂêÔñÃîÈÂóääîÛäú­Õ­óÚëùÃáóß ÿÜĆÚÂóäÛúäÔóÂóä 
ĀæñÿÂõÕÃ÷ĈÚÉóÂÂóäâöØòÂêñ âöÂæãùØÙ° ĀæñÅèóâëóâóä×ØöćÞòÈÖòèîãú¬ĂÚÂæù¬âÅèóâëóâóä×ĂÚ
ÂóäĀëèÈìóÃ­îâúæÿßøćîÂóäâöëùÃáóßÕö" [ţŢ]

Australian Bureau of Statistics (2008)

"Åèóâäú­ĀæñØòÂêñØöćÉČóÿÜĆÚÖ¬îÂóäØČóÅèóâÿÃ­óĂÉ Āæñ ÂóäĂË­Ã­îâúæ
ØöćÿÂöćãèÃ­îÈÂòÛÜäñÿÕĆÚëùÃáóßÿË¬Ú ëóäÿëßÖõÕ ÂóäÜ­îÈÂòÚāäÅ 
ÂóääòÂêó ÂóäÜ­îÈÂòÚîùÛòÖõÿìÖù ÂóäÜÑâßãóÛóæ áóèñèõÂåÖ 
ĀæñÂóäâöëùÃáóßÕö " [ţţ]
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Yost et al. (2009)

"äñÕòÛÅèóâëóâóä×ÃîÈÛùÅÅæĂÚÂóäî¬óÚ ØČóÅèóâÿÃ­óĂÉÃ­îâúæÉóÂ
ÿîÂëóäëõćÈßõâß° äñÛùĀæñÖöÅèóâÃ­îâúæØöćÚČóÿëÚîĂÚäúÜÂäóà áóß  
ÖóäóÈĀæñ ÖòèÿæÃ ÿßøćîĂË­ÜäñÂîÛÂóäÖòÕëõÚĂÉØöćÿÂöćãèÃ­îÈÂòÛëùÃáóß
ĀæñÂóääòÂêóāäÅăÕ­îã¬óÈÿìâóñëâ " [ţŤ]

Adams et al. (2009)

"Åèóâëóâóä×ĂÚÂóäØČóÅèóâÿÃ­óĂÉ ÖöÅèóâÅèóâìâóãÃîÈÃ­îâúæÕ­óÚ
ëùÃáóßÉóÂÃ­îâúæØöćÿÜĆÚÖòèìÚòÈëøî ÅČóßúÕ ìäøî äñÛÛÕõÉõÖòæ 
ÉÚÿÂõÕĀäÈÉúÈĂÉĂÚÂóääòÛ ìäøî ÜÐõÿëÙ ÂóäÂäñØČóØöćÿÂöćãèÃ­îÈÂòÛëùÃáóß
ăÕ­" [šš]

Adkins et al. (2009)
"Åèóâëóâóä×ĂÚÂóäëä­óÈÅèóâìâóãÉóÂÂóäëøćîëóääúÜĀÛÛÖ¬óÈą 
āÕãĂË­ØòÂêñØöćìæóÂìæóãÿßøćîĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÃîÈÂóäâö
ëùÃáóßÕö" [ţť]

Freedman et al. (2009)
"äñÕòÛÅèóâëóâóä×ÃîÈÛùÅÅæìäøîÂæù¬âÅÚĂÚÂóäĀëèÈìóÂäòÛèÚÂóä 
ØČóÅèóâÿÃ­óĂÉ ÜäñÿâõÚ Āæñ ÜÐõÛòÖõ ÛÚßøĈÚÑóÚÃîÈÃ­îâúæØöćÉČóÿÜĆÚÖ¬î
ÂóäÖòÕëõÚĂÉÿßøćîĂì­ÿÂõÕÂóäâöëùÃáóßÕöÃîÈëòÈÅâ" [ŢŤ]
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ÅÔñÂääâÂóäÚöĈÅèäÿËøćîâāãÈÂòÛÅÔñÂääâÂóäÚāãÛóãëùÃáóßĀì¬ÈËóÖõ 
(National Health Policy Board) Ì÷ćÈâöÚóãÂäòÑâÚÖäöÿÜĆÚÜäñÙóÚ ÿßøćî
Ã­îÿëÚîÃîÈÅÔñÂääâÂóäËùÕÚöĈÉñăÕ­ÚČóëú¬ÂóäÛúäÔóÂóäÂóäÕČóÿÚõÚÂóäÉóÂØùÂ
ÂäñØäèÈ ĀæñìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈîã¬óÈâöÜäñëõØÙõáóßÖ¬îăÜ



ÅÔñÂääâÂóäëä­óÈÿëäõâÅèóâäîÛäú­ĀæñëøćîëóäëùÃáóßĀì¬ÈËóÖõ

ÛØÛóØìÚ­óØöćÃîÈÅÔñÂääâÂóäËùÕÚöĈ
1. ÉòÕØČóÃ­îÿëÚîÿËõÈÚāãÛóãÕ­óÚÅèóâäîÛäú­ĀæñëøćîëóäëùÃáóß
2. ÛúäÔóÂóäëìèõËóËöß ÿßøćîÉòÕÂóäëøćîëóäëùÃáóß âù¬ÈÿÚ­ÚÂóäëä­óÈÿëäõâÅèóâäîÛäú­ÿßøćîëùÃ
áóèñØöćÕöĀÂ¬ÜäñËóËÚĂÚØùÂÂæù¬âèòãĀæñë×óÚÂóäÔ°

3. ÖõÕÖóâÂČóÂòÛÂäñÛèÚÂóäÃòÛÿÅæøćîÚÅèóâäîÛäú­ĀæñëøćîëóäëùÃáóß
4. ë¬ÈÿëäõâßòÓÚóîÈÅ°Åèóâäú­ ÚèòÖÂääâ ĀæñÂóäèõÉòãßòÓÚó Õ­óÚÂóäëøćîëóäëùÃáóß āÕã
ÜäñëóÚÂòÛìÚ¬èãÈóÚÖ¬óÈ ą ÿË¬Ú âìóèõØãóæòã ëáóèõÉòãĀì¬ÈËóÖõ ðæð

5. ÿÜĆÚéúÚã°ÂæóÈÉòÕÂóäÅèóâäú­Õ­óÚëùÃáóßØöć×úÂÖ­îÈĀÂ¬ÜäñËóËÚ ĀæñĀÂ­ăÃÃ­îâúæëùÃáóßØöć
ÝõÕßæóÕìäøîìæîÂæèÈîã¬óÈØòÚÖ¬îë×óÚÂóäÔ°

6. ÜäñÿâõÚÝæÕ­óÚëä­óÈÿëäõâÅèóâäîÛäú­Õ­óÚëùÃáóßāÕãèòÕÉóÂßåÖõÂääâëùÃáóß ÅèóâäîÛ
äú­Õ­óÚëùÃáóß ĀæñÂóäÿÉĆÛÜ¬èãÃîÈÜäñËóËÚÿÜĆÚäñãñð îóÉÉñØùÂ Ē ìäøî Ĕ Üö



èõÙöÕČóÿÚõÚÈóÚ (Ö¬î)

4. ëä­óÈîÈÅ°ÂäĀì¬ÈÅèóâäîÛäú­Õ­óÚëùÃáóß (Health Literate 

Organization)îÈÅ°ÂäëČóÅòÎØöćÅèäÜäòÛîã¬óÈÿä¬ÈÕ¬èÚ Åøî
1. ë×óÚé÷ÂêóĂÚØùÂäñÕòÛÖòĈÈĀÖ¬Üäñ×âé÷ÂêóÉÚ×÷ÈîùÕâé÷Âêó

2. ë×óÚÛäõÂóäëùÃáóß āäÈßãóÛóæäñÕòÛÖ¬óÈ ą 
3. āäÈÈóÚÖ¬óÈ ą (ÿÚ­ÚÿäøćîÈÅèóâÜæîÕáòãĀæñîÚóâòãë¬èÚÛùÅÅæ)

āäÈÿäöãÚ ë¬ÈÿëäõâëùÃáóß

āäÈÿäöãÚ äîÛäú­ëùÃáóß

āäÈßãóÛóæë¬ÈÿëäõâëùÃáóß

āäÈßãóÛóæäîÛäú­ëùÃáóßØöćØČóÈóÚäîÛäú­ëùÃáóß

ØöćØČóÈóÚë¬ÈÿëäõâëùÃáóß



èõÙöÕČóÿÚõÚÈóÚ (Ö¬î)

5. ßòÓÚóËùâËÚ ÿÜĆÚËùâËÚØöćäîÛäú­Õ­óÚëùÃáóß (Health literate community 
āÕã
ïÂæăÂÅÔñÂääâÂóäÿÃÖëùÃáóß (Regional Health Board) ÅÔñÂääâÂóäëä­óÈÿëäõâ
ëùÃáóßĀæñÜ­îÈÂòÚāäÅÉòÈìèòÕ ÅÔñÂääâÂóäëùÃáóßîČóÿáî (District Health Board) 
ðæð 

ïĀæñÂäñÛèÚÂóäâöë¬èÚä¬èâÃîÈØùÂáóÅë¬èÚ ĂÚßøĈÚØöćØòĈÈáóÅäòÑĀæñÿîÂËÚ 
6. ÂóäëÚòÛëÚùÚÕ­óÚèõËóÂóä

- ÿÚøĈîìóëóäñ ÿË¬Ú 
- Ã­îâúæßøĈÚÑóÚØöćØùÂÅÚÖ­îÈäú­ ÿßøćîÂóäâöëùÃáóßÕö  ÿßøćîÿÃ­ó×÷ÈÃ­îâúæ Āæñ äñÛÛÛäõÂóä
- ÿßøćîÅù­âÅäîÈëõØÙõÝú­ÛäõāáÅ Āæñ 
- ÿßøćîÿØ¬óØòÚÂóäÿÜæöćãÚĀÜæÈÃîÈëòÈÅâ 
- Ã­îâúæÉČóÿßóñ ÿË¬Ú Ýú­Ü¬èã ÅäîÛÅäòè Ö­îÈäú­  ÿßøćîÂóääòÂêóØöćâöÜäñëõØÙõáóß 
- Ýú­Õ­îãāîÂóë Ýú­âöÃ­îÉČóÂòÕĂÚÂóäÿäöãÚäú­



èõÙöÕČóÿÚõÚÈóÚ (Ö¬î)

7. ÂóäÿÝãĀßä¬Ã­îâúæ
ÿÚøĈîìóëóäñëČóÅòÎ ÉČóÿÜĆÚ ÿä¬ÈÕ¬èÚ

āÖ­ÖîÛÃ­îâúæØöćăâ¬×úÂÖ­îÈ

Ë¬îÈØóÈÂóäÿÝãĀßä¬

Âæù¬âÿÜ­óìâóãØöćĀÖÂÖ¬óÈĂÚæòÂêÔñÖ¬óÈą



èõÙöÕČóÿÚõÚÈóÚ (Ö¬î)

ÅÅèäßòÓÚóÛùÅæóÂäĀæñîÈÅ°Åèóâäú­ØöćĂì­ÿÂõÕÃ÷ĈÚ ÿßøćîëÚòÛëÚùÚÂóä
ÕČóÿÚõÚÂóäÿßøćîÂóääîÛäú­Õ­óÚëùÃáóß 
ïÛùÅæóÂä : ÚòÂëùÃé÷Âêó ÚòÂßåÖõÂääâéóëÖä° Ýú­ËČóÚóÎÂóäëøćîëóäÕ­óÚ
ëùÃáóß ÚòÂèõÉòãØóÈäñÛóÕèõØãó ÚòÂë×õÖõ ÿéäêÑéóëÖä°ëóÙóäÔëùÃ ðæð

ïîÈÅ°Åèóâäú­: Õ­óÚÂóäÛúäÔóÂóäÿßøćîÂóäÚČóăÜëú¬ÂóäÜÐõÛòÖõØöćâöÜäñëõØÙõáóß 
(Integration and Implementation Sciences) 
ÅÕ­óÚßåÖõÂääâéóëÖä°ĀæñÂóäÿÜæöćãÚĀÜæÈßåÖõÂääâ

ÅÿØÅÚõÅÂóäëøćîëóäÕ­óÚëùÃáóß

  ðæð



ÝææòßÙ°ØöćÅóÕè¬óÉñăÕ­

Đ ÜäñËóËÚ
Đ.Đ ÜäñËóËÚØùÂÂæù¬âèòãâöÅèóâäîÛäú­Õ­óÚëùÃáóßÿßõćâÃ÷ĈÚ
Đ.đ ÜäñËóËÚØùÂÂæù¬âèòãâößåÖõÂääâëùÃáóßØöćß÷ÈÜäñëÈÅ°
Đ.Ē   ÜäñËóËÚØùÂÂæù¬âèòãâöëùÃáóèñëâÛúäÔ°ĂÚØùÂâõÖõ

đ  ìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈ
đ.Đ ìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈÂòÛÂóäëä­óÈÿëäõâÅèóâäîÛäú­ĀæñÂóäëøćîëóäëùÃáóßĀÂ¬ÜäñËóËÚâö
äñÛÛ èõÙöÂóä Āæñ Ë¬îÈØóÈÂóäëøćîëóä âöÂóäÅòÕÂäîÈ ÖäèÉëîÛÅèóâ×úÂÖ­îÈ Āâ¬ÚãČó Āæñ
ÿËøćî×øîăÕ­ÃîÈÃ­îâúæ ĀæñÿÜĆÚăÜÿßøćîÂóäâöëùÃáóßÕö ÅùÔáóßËöèõÖØöćÕöÃîÈÜäñËóËÚ

đ.đ ÛùÅæóÂäØöćÿÂöćãèÃ­îÈăÕ­äòÛÂóäßòÓÚóéòÂãáóß ëóâóä×ÜÐõÛòÖõÈóÚÖóâÛØÛóØ ìÚ­óØöć
ÖóâÅèóâäòÛÝõÕËîÛăÕ­îã¬óÈĀØ­ÉäõÈ

đ.Ē ìÚ¬èãÈóÚèõÉòãăÕ­äòÛÈÛÜäñâóÔÿßøćîÂóäßòÓÚóĂì­âöÂóäèõÉòãÕ­óÚÅèóâäîÛäú­Õ­óÚëùÃáóß
ØöćâöÅùÔáóß ĀæñĂË­ÜäñāãËÚ°ăÕ­ĂÚÛäõÛØÃîÈÜäñÿØéăØã



ÖòèËöĈèòÕÅèóâëČóÿäĆÉ

Đ.  ÜäñËóËÚâöîòÖäóÂóäăÕ­äòÛÃ­îâúæëùÃáóßØöć×úÂÖ­îÈĀæñÿÜĆÚÜòÉÉùÛòÚâóÂÃ÷ĈÚ

đ.  ÜäñËóËÚâöäñÕòÛÅèóâäîÛäú­Õ­óÚëùÃáóßëúÈÃ÷ĈÚ

Ē. ÜäñËóËÚØùÂÂæù¬âèòãâößåÖõÂääâëùÃáóß Āæñë×óÚñëùÃáóßØöćß÷ÈÜäñëÈÅ°
ÿßõćâÃ÷ĈÚ

ē. ÜäñËóËÚâöîòÖäóÂóäÿÉĆÛÜ¬èãæÕæÈ

Ĕ. ÜäñÿØéăØãâöÅ¬óĂË­É¬óãëùÃáóßÕ­óÚÂóääòÂêóßãóÛóææÕæÈ



ÅèóâäîÛäú­Õ­óÚëùÃáóß
Health Literacy Public Health Literacy

ÿÚ­ÚÂóäÿäöãÚäú­ÃîÈÛùÅÅæÿÚ­ÚÜòÉÉòãÕ­óÚëòÈÅâ ëõćÈĀèÕæ­îâ

ÿÚ­ÚÂóäÿÜæöćãÚĀÜæÈßåÖõÂääâÃîÈÛùÅÅæÿÚ­ÚÂóäÿÜæöćãÚĀÜæÈßìùÜòÉÉòã äñÛÛĂÚ
ëòÈÅâ

ÿÚ­ÚÅèóâëóâóä×ĂÚÂóäĂË­ÛäõÂóä
ëùÃáóß

ÿÚ­ÚÂóäÜ­îÈÂòÚāäÅĀæñëëë

ÂõÉÂääâÂóäĂì­Ã­îâúæØöćëîÕÅæ­îÈÂòÛ
ÛäõÛØÃîÈÛùÅÅæ

ÂõÉÂääâÂóäĂì­Ã­îâúæĂì­ÿÂõÕÂóäÝæòÂÕòÚ
ÚāãÛóã

ÂóäëøćîëóäëîÈØóÈÂóäëøćîëóäëòÈÅâ Social Media



ĀÚèÅõÕìæòÂëùÃóáõÛóæ 
Āæñëèæ

ËöèñÂóäĀßØã°ßåÖõÂääâ
ëòÈÅâ

ÿØÅāÚāæãö 
ÿéäêÑéóëÖä°

ÚõÿèéÚ°

ĀÚèÅõÕÂóäÿÉĆÛÜ¬èãÿÂõÕÉóÂ ëèæ 
ëùÃóáõÛóæ

ÿÂõÕÉóÂÿËøĈîāäÅÿÂõÕÉóÂ KAP ÿÂõÕÉóÂ 
ÿéäêÑéóëÖä° 

ÿÂõÕÉóÂÅèóâ
ëâÕùæã°

èõÙöÂóäìæòÂèõéèñ ÂóäØČóÈóÚÛÂßä¬îÈÂóäĂì­Ã­îâúæ Âóääú­
ĀÉ­ÈĀÖÂÊóÚ

èõØãóéóëÖä° Āæñ
ÝæõÖáòÔÒ°

Âóäăâ¬ëâÕùæã°
äñìè¬óÈÅÚÂòÛ
ëõćÈĀèÕæ­îâ

ÉùÕĀÃĆÈÚČĈóëñîóÕ 
ëùÃóáõÛóæÕö

ÖòèÿæÃ ÑóÚÃ­îâúæÉõÖèõØãóÝæõÖáòÔÒ° 
ÿÅäøćîÈâøîÂóä
ØČóÈóÚ

Ì÷âÌòÛØóÈ
èõØãóéóëÖä°Āæñ
ëõćÈĀèÕæ­îâ

Ã­îèõßóÂê°ăâ¬ÿÚ­ÚÅÚÿËõÈäòÛÅ¬óĂË­É¬óãßòÓÚóÿéäêÑÂõÉ 
ëòÈÅâ

äñãñãóè

ë×óÚñÜòÉÉùÛòÚĂË­ĂÚÜäñÿØéÂČóæòÈ
ßòÓÚó

ÿÚ­Ú ÂääâßòÚÙù° Āæñ
ÂóäĀßØã°

ÿÚ­ÚÂóäÿÜæöćãÚ
ÜòÉÉòãÚČó ÜòÉÉòãÿîøĈî 
ÜòÉÉòãÿëäõâ

PPP ÖäñìÚòÂ ëèæ Āæñ
ÂóäÿÜæöćãÚĀÜæÈØöć
ÿÜĆÚäñÛÛ

RaynerG, et al. (2012)Ecological public health: Reshaping the conditions for good health
Earthscan/Routedge



ÝææòßÙ°ØöćÅóÕè¬óÉñăÕ­
ÜäñËóËÚ
Đ.Đ ÜäñËóËÚØùÂÂæù¬âèòãâöÅèóâäîÛäú­Õ­óÚëùÃáóßÿßõćâÃ÷ĈÚ
Đ.đ ÜäñËóËÚØùÂÂæù¬âèòãâößåÖõÂääâëùÃáóßØöćß÷ÈÜäñëÈÅ°
Đ.Ē   ÜäñËóËÚØùÂÂæù¬âèòãâöëùÃáóèñëâÛúäÔ°ĂÚØùÂâõÖõ
 ìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈ
Đ ìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈÂòÛÂóäëä­óÈÿëäõâÅèóâäîÛäú­ĀæñÂóäëøćîëóäëùÃáóßĀÂ¬ÜäñËóËÚâö
äñÛÛ èõÙöÂóä Āæñ Ë¬îÈØóÈÂóäëøćîëóä âöÂóäÅòÕÂäîÈ ÖäèÉëîÛÅèóâ×úÂÖ­îÈ Āâ¬ÚãČó Āæñ
ÿËøćî×øîăÕ­ÃîÈÃ­îâúæ ĀæñÿÜĆÚăÜÿßøćîÂóäâöëùÃáóßÕö ÅùÔáóßËöèõÖØöćÕöÃîÈÜäñËóËÚ

đ äòÑÛóæÂČóìÚÕÚāãÛóã ÂæăÂÃòÛÿÅæøćîÚØöćÿÚ­ÚÝææòßÙ°Ăì­ÜäñËóËÚâöÅèóâëóâóä×ĂÚÂóä
ÕúĀæëùÃáóßÖÚÿîÈĀæñâößåÖõÂääâëùÃáóßØöćß÷ÈÜäñëÈÅ°ĂÚØùÂÂæù¬âèòã

Ē ÛùÅæóÂäØöćÿÂöćãèÃ­îÈăÕ­äòÛÂóäßòÓÚóéòÂãáóß ëóâóä×ÜÐõÛòÖõÈóÚÖóâÛØÛóØ ìÚ­óØöćÖóâ
ÅèóâäòÛÝõÕËîÛăÕ­îã¬óÈĀØ­ÉäõÈ

ē ìÚ¬èãÈóÚèõÉòãăÕ­äòÛÈÛÜäñâóÔÿßøćîÂóäßòÓÚóĂì­âöÂóäèõÉòãÕ­óÚÅèóâäîÛäú­Õ­óÚëùÃáóßØöćâö
ÅùÔáóß ĀæñĂË­ÜäñāãËÚ°ăÕ­ĂÚÛäõÛØÃîÈÜäñÿØéăØã



ÂäîÛÂóäßòÓÚóÅèóâäîÛäú­Õ­óÚëùÃáóßĂÚÛùÅÅæĀæñëòÈÅâ

ëä­óÈîÈÅ°Åèóâäú­

ëä­óÈÅèóâÖäñìÚòÂĀæñßòÓÚóéòÂãáóß

ëä­óÈāÅäÈëä­óÈ ÂæăÂÿÅäøîÃ¬óã

ßòÓÚóäñÕòÛ
ÅèóâäîÛäú­
Õ­óÚëùÃáóß

AnLƴǘŜǊπsectoral Approachfor Improving HEALTHLITERACYfor Canadians
Wayne Mitic and Irving RootmanPublic Health Association of British Columbia 
and Adjunct Professor School of Public Health 



Âóäëä­óÈÅèóâÖäñìÚòÂ ÉóÂØåêÏö stage of change
äñÕòÛÛùÅÅæ

Pre-
contemplation

Awareness 
raising 

Provide 
information on 
the health risks 
of being 
overweight 



Âóäëä­óÈÅèóâÖäñìÚòÂÉóÂØåêÏöîÈÅ°Âä 
( four stage model for organizational change )

ÅThe four stages are:  awareness raising  
adoption  implementation  institutionalization

ÅStage 1: Awareness Raising ςÂóäĂì­Ã­îâúæäñÕòÛ
ÚāãÛóãîÈÅ°ÂäĂì­ÿìĆÚÝæÂäñØÛÖ¬îëùÃáóß Āæñ ìÚØóÈ
ĀÂ­ăÃ

Ref:Steckler, Goodman and Kegler(2002) propose a four stage model for organizational 
change that can be applied to health promotion practice.



āäÈÿäöãÚäîÛäú­ëùÃáóß

Åhealth promoting school contributes to four 
main school-related outcomes: (i) lifelong 
learning skills; (ii) competencies and 
behaviours; (iii) specific cognate knowledge 
and skills; and (iv) self-attributes (St Leger and 
Nutbeam, 2000). It is asserted that these 
building blocks are necessary to achieve both 
health and educational outcomes, and are 
fundamental to health literacy.

http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full


Health Promoting School to 
Health Literate School 

ÅÂäîÛĀÚèÅõÕÃîÈ LalondeÅøî Ăì­Ăë¬ĂÉÂòÛ Health Field

Årethink how school health education 
strategies should be designed and 
implemented (Greenet al., 1980; Kolbe, 
1986; Tones, 1993).

http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
http://heapro.oxfordjournals.org/content/16/2/197.full
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1. Ýú­ÚČóîÈÅ°Âä 

1. ĿœŅŒňŏŀĵŏņķŦ ļŏķĶğŒĦ ĵœŢĦŎňŢĥŚňŁŒĿĢŅŐĿśĳğħŐķĲţŐķňŖĠľŐļ ĵœŢŝŉţśğŢĺŗţŁŏĸĸŁŒğŐŁ ŜĲŀ
ğŐŁĺŃŏğĲŏķŝŉţĸŁŁĦŖŞŅţŝķśĺķŀŖĵĶņŐňĳŁŦĠŋĥŋĥĢŦğŐŁ

2. ĦŏĲňŁŁĥĸĹŁŎĿŐıśŃŎŋŏĳŁŐğŧŐŃŏĥňķŏĸňķŖķ ŝķğŐŁňŢĥŚňŁŒĿĢŅŐĿśĳğħŐķĲţŐķňŖĠľŐļ 
ŝķŁŎĸĸĸŁŒğŐŁ

3. ĿœķŜŀĸŐŀśŃŎļŏİķŐŜĢŁĥğŐŁĵœŢňŢĥŚňŁŒĿĢŅŐĿśĳğħŐķĲţŐķňŖĠľŐļ ŝŉţśğŢĺŗţŁŏĸĸŁŒğŐŁ
4. ĿœśķŅĵŐĥğŐŁĹŁŎŚĿŒķŋĥĢŦğŐŁ ŅŢŐŚĹšķŋĥĢŦğŐŁňŢĥŚňŁŒĿĢŅŐĿśĳğħŐķĲţŐķňŖĠľŐļŝŉţğŏĸ
ĹŁŎĨŐĨķ

5. ĿœğŐŁŋŋğśĸĸŁŎĸĸĸŁŒğŐŁśŃŎňŒŢĥśŅĲŃţŋĿĵœŢĥŢŐŀ ĳŢŋğŐŁňŢĥŚňŁŒĿĢŅŐĿśĳğħŐķĲţŐķ
ňŖĠľŐļ ŝķŁŎĸĸĸŁŒğŐŁ

6. ĸŁŁĦŖĹŁŎŚĲšķĢŅŐĿśĳğħŐķĲţŐķňŖĠľŐļ ŚĠţŐŞŅţŝķśĺķĥŐķĲţŐķĢŅŐĿĹŃŋĲľŏŀĠŋĥ
ŋĥĢŦğŐŁ

7. ĿœğŐŁĳŏţĥŚĹţŐŉĿŐŀŝķğŐŁĻŔğŋĸŁĿĸŖĢŃŐğŁĵŖğŁŎĲŏĸ ŝŉţĿœĢŅŐĿŁŗţĢŅŐĿŚĠţŐŝĦśķŅĢŒĲĲţŐķ
ğŐŁňŢĥŚňŁŒĿĢŅŐĿśĳğħŐķĲţŐķňŖĠľŐļŝŉţśğŢĺŗţŁŏĸĸŁŒğŐŁ

8. ĿœŁŎĸĸğŐŁŁŏĸĠţŋŁţŋĥŚŁœŀķ ŚňķŋśķŎ ŝķĹŁŎŚĲšķĢŅŐĿśĳğħŐķĲţŐķňŖĠľŐļ ŚļŕŢŋŚĹšķ
ĠţŋĿŗŃŝķğŐŁĹŁŏĸĹŁŖĥŁŎĸĸĥŐķ

9. ňŁţŐĥŅŏİķĶŁŁĿğŐŁĨŢŅŀŚŉŃŕŋĺŗţŁŏĸĸŁŒğŐŁ ŝķğŐŁŚĠţŐĴŔĥśŃŎŚĠţŐŝĦĠţŋĿŗŃňŖĠľŐļ ŝķ
ĸŖĢŃŐğŁĵŖğŁŎĲŏĸśŃŎĵŖğŉķŢŅŀĸŁŒğŐŁ



ÛùÅæóÂäÝú­Ăì­ÛäõÂóäÝú­Ü¬èãāÕãÖäÈ 
ÖòèËöĈèòÕÃîÈîÈÅ°ÜäñÂîÛÚöĈ âöÕòÈÚöĈ
1. ăÕ­äòÛÂóäîÛäâ ÿßøćîĂì­ÿÃ­óĂÉÅèóâëČóÅòÎÃîÈÂóäë¬ÈÿëäõâÅèóâäîÛäú­Õ­óÚëùÃáóßĂì­ĀÂ¬Ýú­äòÛÛäõÂóä
2. ëóâóä×Ăì­Ã­îâúæëùÃáóß Ë¬èãÿìæøîÝú­äòÛÛäõÂóäĂÚÂóäÂäîÂÃ­îâúæÖ¬óÈąĂÚäñÛÛÛäõÂóä äèâ×÷ÈÂóäÛîÂØóÈÿë­ÚØóÈ

ÂóääòÛÛäõÂóäăÕ­îã¬óÈâöÜäñëõØÙõáóß 
3. ëóâóä×äñÛùßåÖõÂääâÃîÈÝú­äòÛÛäõÂóä ØöćÖ­îÈÂóäÅèóâË¬èãÿìæøî Õ­óÚÅèóâÖ­îÈÂóäĂÚÃ­îâúæÖ¬óÈąăÕ­
4. âöèòÓÚÙääâĂÚÂóäëîÛ×óâÅèóâÖ­îÈÂóäÃ­îâúæÃîÈÝú­äòÛÛäõÂóäÿëâî
5. Ăì­Ã­îâúæëùÃáóßĀÂ¬Ýú­äòÛÛäõÂóäÕ­èãÅČóÈ¬óãą ØöćĂË­ĂÚËöèõÖÜäñÉČóèòÚØöćÛùÅÅæØòćèăÜëóâóä×ÿÃ­óĂÉăÕ­ āÕãăâ¬ĂË­éòßØ°ÿÊßóñ

èõËóËöß
6. Ăì­Ã­îâúæëùÃáóßĀÂ¬Ýú­äòÛÛäõÂóäĀÖ¬æñÅäòĈÈăâ¬ÿÂõÚ 3 ÜäñÿÕĆÚëČóÅòÎ
7. ĂË­ äúÜáóß āâÿÕæ ĀæñîøćÚą ÜäñÂîÛÅČóîÙõÛóãÿßøćîÿßõćâÅèóâÿÃ­óĂÉĀæñë¬ÈÿëäõâÂóäÌòÂ×óâÃîÈÝú­äòÛÛäõÂóä
8. âöÂóäØÛØèÚÅèóâÿÃ­óĂÉÃîÈÝú­äòÛÛäõÂóäáóãìæòÈÂóäĂì­Ã­îâúæØùÂÅäòĈÈ āÕãĂì­Ýú­äòÛÛäõÂóäßúÕØèÚÅèóâÿÃ­óĂÉ
9. ÂäñÖù­ÚĂì­Ýú­äòÛÛäõÂóä×óâĂÚëõćÈØöćÖ­îÈÂóä ØùÂÅäòĈÈØöćĂì­ÛäõÂóä
10. ĂË­ÅČó×óâÜæóãÿÜõÕĂÚÂóäØÛØèÚÅèóâÿÃ­óĂÉÃîÈÝú­äòÛÛäõÂóä 
11. Ăì­ĀÝ¬ÚÝòÛìäøîëøćîÿîëóäÖ¬óÈąĀÂ¬Ýú­äòÛÛäõÂóä āÕãâöÂóäÿÚ­ÚÜäñÿÕĆÚëČóÅòÎØöćÿìâóñëâÂòÛÝú­äòÛÛäõÂóä
12. ëóâóä×ÛîÂÿë­ÚØóÈĀÂ¬Ýú­äòÛÛäõÂóä āÕãÛîÂ×÷ÈÉùÕëòÈÿÂÖØöćëČóÅòÎ



Åèóâëóâóä×(competency) ëČóÅòÎÃîÈÛùÅÅæóÂäÃîÈāäÈßãóÛóæâöÕòÈÖ¬îăÜÚöĈ

1. Ý¬óÚÂóäîÛäâ Õ­óÚßåÖõÂääâéóëÖä°ĀæñÂóäëøćîëóäëùÃáóß ÿßøćîĂì­ÿÃ­óĂÉÅèóâëČóÅòÎ
ÃîÈÂóäë¬ÈÿëäõâÅèóâĀÖÂÊóÚÕ­óÚëùÃáóßĂì­ĀÂ¬Ýú­äòÛÛäõÂóä

2. ëóâóä×Ăì­Ã­îâúæëùÃáóßË¬èãÿìæøîÝú­äòÛÛäõÂóäĂÚÂóäÂäîÂÃ­îâúæÖ¬óÈ ą ĂÚäñÛÛ
ÛäõÂóääèâ×÷ÈÂóäÛîÂÿë­ÚØóÈÂóääòÛÛäõÂóäăÕ­îã¬óÈâöÜäñëõØÙõáóß

3. ëóâóä×äñÛùßåÖõÂääâ ìäøî ÉČóĀÚÂÝú­äòÛÛäõÂóäØöćÖ­îÈÂóäÅèóâË¬èãÿìæøîĂÚÂóäî¬óÚ 
ìäøî ØČóÅèóâÿÃ­óĂÉÃ­îâúæÖ¬óÈ ąØöćÿÂöćãèÃ­îÈÂòÛÂóäĂË­ÛäõÂóä ìäøî ÂóäØČóĀÝÚÂóääòÂêó 
ăÕ­

4. ëä­óÈèòÓÚÙääâĂÚÂóäëîÛ×óâÅèóâÖ­îÈÂóäÃ­îâúæÃîÈÝú­äòÛÛäõÂóäÿëâî 
5. Ăì­Ã­îâúæëùÃáóßĀÂ¬Ýú­äòÛÛäõÂóäÕ­èãÅČóÈ¬óã ą ØöćĂË­ĂÚËöèõÖÜäñÉČóèòÚØöćÛùÅÅæØòćèăÜ
ëóâóä×ÿÃ­óĂÉăÕ­ āÕãăâ¬ĂË­éòßØ°ÿÊßóñèõËóËöß

Å



ØòÂêñëČóÅòÎÃîÈÛùÅæóÂäÃîÈāäÈßãóÛóæäîÛäú­Õ­óÚëùÃáóßĂÚÂóäØČóÈóÚÂòÛ
Âæù¬âÝú­âöÅèóâëóâóä×ĂÚÂóäÿäöãÚäú­ÉČóÂòÕΧΧΧΧâöÕòÈÖ¬îăÜÚöĈ

1. Ăì­Ã­îâúæëùÃáóßĀÂ¬Ýú­äòÛÛäõÂóäĀÖ¬æñÅäòĈÈăâ¬ÿÂõÚ Ē ÜäñÿÕĆÚëČóÅòÎ
2. ĂË­äúÜáóß āâÿÕæ ĀæñîøćÚ ą ÜäñÂîÛÅČóîÙõÛóãÿßøćîÿßõćâÅèóâÿÃ­óĂÉĀæñë¬ÈÿëäõâÂóäÌòÂ×óâ
ÃîÈÝú­äòÛÛäõÂóä

3. ØČóÂóäØÛØèÚÅèóâÿÃ­óĂÉÃîÈÝú­äòÛÛäõÂóäáóãìæòÈÂóäĂì­Ã­îâúæØùÂÅäòĈÈ āÕãĂì­Ýú­äòÛÛäõÂóäßúÕ
ØèÚÅèóâÿÃ­óĂÉ

4. ëóâóä×ÂäñÖù­ÚĂì­Ýú­äòÛÛäõÂóä×óâĂÚëõćÈØöćÖ­îÈÂóäØùÂÅäòĈÈØöćĂì­ÛäõÂóä

5. ĂË­ÅČó×óâÜæóãÿÜõÕĂÚÂóäØÛØèÚÅèóâÿÃ­óĂÉÃîÈÝú­äòÛÛäõÂóä
6. ÉòÕØČóĀæñĂË­ĀÝ¬ÚßòÛìäøîëøćîÿîÂëóäÖ¬óÈ ą ĀÂ¬Ýú­äòÛÛäõÂóä āÕãâöÂóäÿÚ­ÚÜäñÿÕĆÚëČóÅòÎØöć
ÿìâóñëâ ÂòÛÝú­äòÛÛäõÂóä 

7. ëóâóä×ÛîÂÿë­ÚØóÈĀÂ¬Ýú­äòÛÛäõÂóä āÕãÛîÂ×÷ÈÉùÕëòÈÿÂÖØöćëČóÅòÎ



3. ëõćÈĀèÕæ­îâáóãĂÚîÈÅ°Âä
ÖòèËöĈèòÕÃîÈîÈÅ°ÜäñÂîÛÚöĈ âöÕòÈÚöĈ
1. âöÂõÉÂääâĂì­Ýú­äòÛÛäõÂóäâöë¬èÚä¬èâĂÚÂóäÜäñÿâõÚ Ü­óã ëòÎæòÂêÔ° ĀæñëøćîÖ¬óÈą è¬óâöÅèóâËòÕÿÉÚĀæñÿÃ­óĂÉÈ¬óã
ìäøîăâ¬

2. âöÜ­óãËøćîāäÈßãóÛóæìäøîîÈÅ°ÂäØöćîãú¬áóãÚîÂ Øöćëóâóä×âîÈÿìĆÚăÕ­ËòÕÿÉÚ
3. âöÜ­óãëòÎÎóÔØóÈÿÃ­óāäÈßãóÛóæìäøîîÈÅ°Âä Øöćëóâóä×âîÈÿìĆÚăÕ­ ÉóÂ×ÚÚ
4. âöÜ­óãëòÎÎóÔ 'ØóÈÿÃ­ó' Āæñ'ØóÈîîÂ' ËòÕÿÉÚ ÿÜĆÚáóêóăØã
5. âöĀÝÚØöćāäÈßãóÛóæìäøîîÈÅ°Âä ÛîÂØùÂÖČóĀìÚ¬ÈØöćÖòĈÈÃîÈØùÂìÚ¬èãÛäõÂóä ÛäõÿèÔæ®îÛÛöĈ
6. ĂÚĀÝÚØöćÛîÂè¬óÃÔñÚöĈÝú­äòÛÛäõÂóä îãú¬ÖäÈÉùÕăìÚÃîÈāäÈßãóÛóæìäøîîÈÅ°Âä
7. âöĀÝ¬ÚßòÛĀÝÚØöć ÉòÕĂì­ÂòÛÝú­äòÛÛäõÂóäØöćÖ­îÈÂóä
8. âöāÖ®ñĀæñÿÉ­óìÚ­óØöćÜäñËóëòâßòÚÙ°ÛäõÿèÔæ®îÛÛöĈ
9. âöÜ­óãËøćîìÚ¬èãÛäõÂóäÖ¬óÈąâöÃÚóÕĂìÎ¬ÿßöãÈßîØöćÉñâîÈÿìĆÚËòÕÿÉÚ
10. âöÜ­óãËøćîìÚ¬èãÛäõÂóäÿÜĆÚáóêóăØã
11. ØùÂìÚ¬èãÛäõÂóä âöëòÎæòÂêÔ°ØóÈÿÃ­óËòÕÿÉÚ



3.ëõćÈĀèÕæ­îâáóãĂÚîÈÅ°Âä (Ö¬î)
ÖòèËöĈèòÕÃîÈîÈÅ°ÜäñÂîÛÚöĈ âöÕòÈÚöĈ
12. äìòëëöÛÚÞóÝÚòÈìäøîëöÛîÂØóÈÛÚßøĈÚ ĂË­ëöØöćÿìâøîÚÂòÚØòćèØòĈÈîÈÅ°Âä

13. ëòÎæòÂêÔ°ØöćĂË­ ÿÜĆÚëòÎæòÂêÔ°ëóÂæ

14. ëøćîëõćÈßõâß°ØöćĂË­Ăì­ÛäõÂóä ÿÚ­ÚĀæñëäùÜĂÉÅèóâëČóÅòÎ

15. Ã­îâúæØöćĂì­Ýú­äòÛÛäõÂóäĂÚëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä ĀÛ¬ÈÿÜĆÚìâèÕìâú¬ĀæñâöÅèóâìâóãËòÕÿÉÚ

16. Ã­îâúæØöćĂì­Ýú­äòÛÛäõÂóäĂÚëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä ÿÜĆÚÅČóìäøîÜäñāãËÚ°ØöćëòĈÚ È¬óã ăÕ­ĂÉÅèóâ

17. Ã­îâúæØöćĂì­Ýú­äòÛÛäõÂóäĂÚëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä ×­óĂË­áóêóØóÈÂóäĀßØã° Ö­îÈãÂÖòèîã¬óÈÜäñÂîÛ

18. áóêóØöćĂË­ĂÚëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä Ýú­ØöćâöÂóäé÷ÂêóÖČćóÂè¬óÜäñ×â ëóâóä×î¬óÚîîÂĀæñÿÃ­óĂÉăÕ­

19. ĀÖ¬æñìòèÃ­îĂÚëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä ĀëÕÈ×÷ÈÿäøćîÈäóèØöćîãú¬ĂÚìòèÃ­îÚòĈÚą

20. ÂóäîîÂĀÛÛëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä ëóâóä×î¬óÚĀÛÛÝ¬óÚąăÕ­ÿÃ­óĂÉ

21. ëøćîëõćÈßõâß°ĂË­ëöĀæñĀÛÛÖòèîòÂêäØöćÈ¬óãÖ¬îÂóäî¬óÚ

22. ëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóäĂË­ÖòèîòÂêäâöÃÚóÕ 16 Ã÷ĈÚăÜ

23. ëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä ĂË­ëöÂäñÕóêÂòÛÖòèîòÂêäÖòÕÂòÚ

24. äúÜáóßØöćĂË­ëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä ăâ¬ÿÜĆÚáóßÂóä°ÖúÚìäøîäúÜáóßØöćÚ¬óäòÈÿÂöãÉ

25. äúÜÛùÅÅæìäøîÂóäÂäñØČóĂÚáóßÿìâóñëâÂòÛÂæù¬âÿÜ­óìâóã



26. ÅČóØöćĂË­ĂÚëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä ÿÅóäß ĂÚÅèóâìæóÂìæóãÃîÈÛùÅÅæĀæñèòÓÚÙääâ
27. âöÂóäĂì­Ýú­äòÛÛäõÂóä ÜäñÿâõÚ ëøćîëõćÈßõâß° ĀÝ¬ÚßòÛ ÿîÂëóä Â¬îÚÚČóăÜĂË­ØùÂÅäòĈÈ
28. âöäñÛÛāØäéòßØ°îòÖāÚâòÖõ ØöćĂì­ÛäõÂóäâóÂÂè¬ó 1 áóêó ĀæñÿÜĆÚáóêØöćÜäñËóËÚØòćèăÜĂË­ĂÚ
ËöèõÖÜäñÉČóèòÚ

29. âöÛùÅæóÂäØöćĂì­Ã­îâúæìäøîÖîÛÅČó×óâØóÈāØäéòßØ°
30. äñÛÛāØäéòßØ°îòÖāÚâòÖõĀæñÛùÅæóÂäØöćÖîÛÅČó×óâØóÈāØäéòßØ° ĂË­áóêóØöćÜäñËóËÚØòćèăÜØöćĂË­ĂÚ
ËöèõÖÜäñÉČóèòÚ

31. âöÂóäĂì­Ýú­äòÛÛäõÂóä âöë¬èÚä¬èâÜäñÿâõÚÅèóâÿÃ­óĂÉĂÚÂóäĂË­ëøćîÿØÅāÚāæãöÖ¬óÈą
32. ëøćîÿØÅāÚāæãöË¬èãÛäõÂóäÖ¬óÈą ĂË­áóêóăØãìäøîâöáóêóăØã
33. âöĀÚèÜÐõÛòÖõØöćÿÃ­óĂÉÈ¬óã Ăì­Ýú­äòÛÛäõÂóäëóâóä×ĂË­ÿØÅāÚāæãöÕ­èãÖÚÿîÈ
34. âöÛùÅæóÂäìäøîîóëóëâòÅäË¬èãÿìæøîĂÚÂóäĂË­ÿØÅāÚāæãöÖ¬óÈą
35. âöÛùÅæóÂäìäøîîóëóëâòÅäĂË­áóêóĂÚÂóäëøćîëóäØöćÛùÅÅæØòćèăÜëóâóä×ÿÃ­óĂÉăÕ­



ßòÓÚóÂóäāäÈßãóÛóæë¬ÈÿëäõâëùÃáóß 

ÅÂ¬îÚÜö ßùØÙéòÂäóË 2545 āäÈßãóÛóæë¬ÈÿëäõâëùÃáóß ÿÜĆÚ āÅäÈÂóäÚČóä¬îÈāÕãÚČó
ĀÚèÅõÕÃîÈ Ottawa Charter ĂÚÿäøćîÈ ÂóäÜäòÛäúÜĀÛÛÂóäĂì­ÛäõÂóäĂÚë×óÚ
ÛäõÂóäØóÈÂóäĀßØã°ĀæñëóÙóäÔëùÃ âóÿÜĆÚĀÚèØóÈÂóäÕČóÿÚõÚÈóÚĀØÚâóÖäÑóÚ 
Ö¬îâóÜäñÿØéăØãÚČóĀÚèÅõÕĂÚÂóäÕČóÿÚõÚÂóäìæòÂÜäñÂòÚëùÃáóß ÿßøćîĂì­ÅÚăØãâö
ëùÃáóßÕö Āæñ âöìæòÂÜäñÂòÚ Õ­óÚëùÃáóß Āæñ ÜäñÂóéÚāãÛóã ´ ÜöĀì¬ÈÂóäëä­óÈ
ëùÃáóßØòćèăØã ´ áóãĂÖ­ÂæãùØÙ°Ëøćî ´ äèâßæòÈëä­óÈ ëùÃáóß ´ ÿâøćîèòÚØöć 17 ÂùâáóßòÚÙ° 
2545  ÚîÂÉóÂÚöĈ ÂäâîÚóâòãä¬èâÂòÚÂòÛáóÅë¬èÚÖ¬óÈąäèâØòĈÈÚòÂèõËóÂóäÉóÂ
áóÅèõËóëùÃé÷ÂêóĀæñßåÖõÂääâéóëÖä° ÅÔñëóÙóäÔëùÃ âìóèõØãóæòãâìõÕæ  ăÕ­
ÉòÕØČóâóÖäÑóÚāäÈßãóÛóæë¬ÈÿëäõâëùÃáóß ÿßøćîÿÜĆÚÿÅäøćîÈâøî ëČóìäòÛāäÈßãóÛóæĂÚ
ÂóäßòÓÚóăÜëú¬āäÈßãóÛóæë¬ÈÿëäõâëùÃáóß ĀæñØČóÂóäÿÝãĀßä¬âóÖäÑóÚ HPH ĂÚ 
ÿÕøîÚÂäÂÏóÅâ ßé.2545 Ì÷ćÈâóÖäÑóÚÕòÈÂæ¬óèăÕ­ĂË­Ö¬îÿÚøćîÈÉÚ×÷ÈÜòÉÉùÛòÚ





(1) îÈÅ°ÜäñÂîÛØöć 1  ÂóäÚČóĀæñÂóäÛäõìóäîÈÅ°Âä
(2) îÈÅ°ÜäñÂîÛØöć 2 ÂóäÛäõìóäØäòßãóÂäĀæñÂóä
ßòÓÚóØäòßãóÂäÛùÅÅæ
(3) îÈÅ°ÜäñÂîÛØöć 3ÂóäÉòÕÂóäëõćÈĀèÕæ­îâØöćÿîøĈîÖ¬îÂóä
ÕČóÿÚõÚÈóÚāäÈßãóÛóæë¬ÈÿëäõâëùÃáóß
(4) îÈÅ°ÜäñÂîÛØöć 4  Âóäë¬ÈÿëäõâëùÃáóßÛùÅæóÂä
āäÈßãóÛóæ
(5) îÈÅ°ÜäñÂîÛØöć 5 Âóäë¬ÈÿëäõâëùÃáóß Ýú­äòÛÛäõÂóä 
Ýú­Ü¬èãĀæñÎóÖõ ØöćâóäòÛÛäõÂóä
(6) îÈÅ°ÜäñÂîÛØöć 6 Âóäë¬ÈÿëäõâëùÃáóßĂÚËùâËÚ
(7) îÈÅ°ÜäñÂîÛØöć 7  ÝææòßÙ°ÃîÈÂäñÛèÚÂóäë¬Èÿëäõâ
ëùÃáóß









Hardaye Ramsaroop Hansen, Yuliya Shneyderman, and Philip A. Belcastro   Investigating 
the Association of Health Literacy With Health Knowledge and Health Behavior 
Outcomes in a Sample of Urban Community College Undergraduates. American Journal 
of Health Education, 46, 274ς282, 2015



WHO Building Blocks

1. INDIVIDUAL EMPOWERMENT: HEALTH LITERACY 
AND HEALTH BEHAVIOUR

2. COMMUNITY EMPOWERMENT

3. HEALTH SYSTEMS STRENGTHENING

4. INTERSECTORAL ACTION

5. BUILDING CAPACITY FOR HEALTH PROMOTION 



ÂäîÛÂóäØČóÈóÚë¬ÈÿëäõâëùÃáóßăÜëú¬ëòÈÅâ

Objective Individual 

knowledge and 

behavior change

Community 

strengthening

Policy change Institutional 

transformation

Focus Information Settings Sectors Systems 

Mechanism Campaigns Projects Partnerships Governance



ŀĚėƢĮĶŃĔŀĭľĸńĔĕŀĚėŋĦĸńĔļĦŃĽŜŅėńĠĮĶŃŏħŖĬȮĕŀĭŏĕĨȮĕŀĚėŋĦĸńĔļĦŃŒĬŐĨƞĸŃŀĚėƢĮĶŃĔŀĭ

Š. Ýú­ÚČóĀæñÂóäÚČóîÈÅ°ÂäŏĮƦĬįŌƟĪňŗĪŜŅľĬƟŅĪňŗĽĬńĭĽĬŋĬȮĽƞĚŏĽĶŇĴŒľƟŀĚėƢĔĶŏĮƦĬŀĚėƢĔĶŐľƞĚėĺŅĴĶŀĭĶŌƟŐĨĔĜŅĬħƟŅĬ
ĽŋĕĳŅıőħĵĶŃĭŋŏĶŊŗŀĚĔŅĶĽƞĚŏĽĶŇĴȮHL ÃîÈÝú­Ü¬èã ăè­ĂÚĀÝÚÃîÈîÈÅ°Âä âöÂóäÉòÕëää
ÈÛÜäñâóÔ Āæñë¬ÈÿëäõâĂì­ÛùÅæóÂäÿÃ­óĂÉĀæñÚČóæÈëú¬ÂóäÜÐõÛòÖõ ÖæîÕÉÚâöÂóä
èóÈĀÝÚ ÜäñÿâõÚÝæ ĀæñßòÓÚóäñÛÛÛäõÂóäÿßøćîëä­óÈÅèóâĀÖÂÊóÚÕ­óÚëùÃáóß
ĀÂ¬Ýú­Ü¬èãîã¬óÈÖ¬îÿÚøćîÈ

š. ŏěƟŅľĬƟŅĪňŗȮįŌƟŒľƟĭĶŇĔŅĶįŌƟĮƙĺĵőħĵĨĶĚŏĮƦĬįŌƟĪňŗœħƟĶńĭĔŅĶĽƞĚŏĽĶŇĴėĺŅĴŏĕƟŅŒěŐĸŃ-ľĶŊŀœħƟĶńĭĔŅĶŀĭĶĴŏĶŊŗŀĚȮHL ÿßøćîĂì­ÿÂõÕ
ÅèóâÖäñìÚòÂĀæñëä­óÈèòÓÚÙääâĂÚÂóäëøćîëóäÂòÛÝú­Ü¬èãîã¬óÈâöÜäñëõØÙõáóß ØòĈÈ
ÂóäëøćîëóäÕ­èãèóÉó ĀæñÂóäëøćîëóäÕ­èãëøćîÖ¬óÈą Õ­èãáóêóØöćÛùÅÅæØòćèăÜëóâóä×
ÿÃ­óĂÉĂÚÃ­îâúæëùÃáóßăÕ­ ĀæñâöÂóäØèÚëîÛÅèóâÿÃ­óĂÉÃîÈÝú­Ü¬èãØùÂÅäòĈÈ ÖæîÕ
äñÛÛÛäõÂóä

Ţ. ëõćÈĀèÕæ­îâáóãĂÚîÈÅ°ÂäŏĮƦĬĔŅĶĪŜŅĔŇěĔĶĶĴȮĮĶńĭĮĶŋĚȮĮƚŅĵĽńĠĸńĔļĦƢĮƚŅĵĭŀĔŏĽƟĬĪŅĚȮŏŀĔĽŅĶĽŇŗĚıŇĴıƢȮľĶŊŀ
ĝƞŀĚĪŅĚĔŅĶĽŊŗŀĽŅĶĨƞŅĚŕȮŏıŊŗŀŒľƟįŌƟĮƙĺĵŏĔŇħėĺŅĴŏĕƟŅŒěŐĸŃŒĝƟĭĶŇĔŅĶœħƟȮőħĵŒľƟįŌƟĮƙĺĵĴň
ĽƞĺĬĶƞĺĴŒĬĔŅĶŀŀĔŐĭĭľĶŊŀĨĶĺěĽŀĭėĺŅĴŏĕƟŅŒěȮŒĬĽŊŗŀĨƞŅĚŕȮ

ėŋĦĸńĔļĦŃĽŜŅėńĠĕŀĚŀĚėƢĔĶŐľƞĚėĺŅĴĶŀĭĶŌƟħƟŅĬĽŋĕĳŅııŀěŃĽĶŋĮœħƟħńĚĬňŘ





Health 
Literacy

ÜäñëÛÂóäÔ°ĂÚÂóäĂË­ÛäõÂóä

èòÓÚÙääâÂóä×óâ ÂóäĂì­ 
ìäøî ĀëèÈìóÃ­îâúæ

Âóäé÷Âêó ĂÚÂóäë¬Èÿëäõâ
Âóäî¬óÚ ÅøÕ èõÿÅäóì°

ÝææòßÙ°ØóÈëùÃáóß ÿË¬Ú 
îóÂóäÕöÃ÷ĈÚ ăâ¬âöîóÂóäĀØäÂÌ­îÚ

ÂóäÂõÚãóæÕæÈ  ÂóäÚîÚāäÈßãóÛóææÕæÈ

Âóäëä­óÈÂóäÿäöãÚäú­
ĀÛÛÝú­ĂìÎ¬

ÿÚ­ÚèõÙöØČó ØòÂêñ Âóä
ĀÂ­ÜòÎìó
ÿÚ­ÚÂóäØČóăÕ­ÉäõÈ 
ÿäöãÚäú­ÉóÂÂóäØČóK, Skills

FIGURE ES-1 Potential points for intervention in the 
health literacy framework.

Health Literacy: A Prescription to 
End Confusion Lynn Nielsen-
Bohlman, Allison M. Panzer, David 
A. Kindig, Editors, Committee on 
Health Literacy 



Health Literacy ĂÚÜäñÿØéăØã
ÅÅèóâĀÖÂÊóÚÕ­óÚëùÃáóß

ÅÅèóâÿØ¬óØòÚÕ­óÚëùÃáóß

ÅÅèóâÊæóÕØóÈëùÃáóß

ÅËñÚèÚØîÈ ÃîĀãÂÿÜĆÚ 2 ÅČó ÿßøćîĂì­ÿÃ­óĂÉËòÕÿÉÚ ÖäÈÂòÚ Åøî ÅČóè¬ó
ïÅèóâäú­ĀÉ­ÈĀÖÂÊóÚ Õ­óÚëùÃáóß

Åäú­ĀÉ­È ìâóã×÷È Âóäî¬óÚÅČóØöćĂË­ĂÚÂóäëøćîëóääñìè¬óÈĂË­ÛäõÂóäăÕ­×úÂÖ­îÈ Âóä
ÿÃ­óĂÉÿäøćîÈäóèØöćßúÕÅùãÂòÚ ĀæÂÿÜæöćãÚÿäöãÚäú­ÂòÚ

ÅĀÖÂÊóÚ ìâóã×÷ÈÂóäëóâóä×ÚČóÅèóâÿÃ­óĂÉÿäøćîÈäóèÚòĈÚąăÜĂË­ĂÚÂóäÜÐõÛòÖõ 
Āæñ ÂóäÖòÕëõÚĂÉĂÚÛäõÛØÃîÈÖÚÿîÈ ăÕ­ĀÂ¬ ĂÚËöèõÖÜäñÉČóèòÚ ĂÚë×óÚñÂóäÔ°
ßõÿéê ĂÚËöèõÖÃ­óÈìÚ­ó ìäøîîÚóÅÖ ÿßøćîÂóäâöëùÃáóßÕöØòĈÈÂóã ĂÉ ĀæñëòÈÅâăÕ­



îÈÅ°ÜäñÂîÛëČóÅòÎÃîÈ Âóääú­ĀÉ­È ĀÖÂÊóÚ
ÅÅèóâëóâóä×ÃîÈÂæù¬âÿÜ­óìâóãĂÚÂóä

î¬óÚ Ã­îâúæ 

ØČóÅèóâÿÃ­óĂÉÃ­îâúæ Õ­èãÂóä×óâ ĀëèÈìó ÂóäØÕæîÈØČó ÂóäÞ÷ÂÞÚ Āæñ

ÜÐõÛòÖõ ìäøîÚČóÃ­îâúæăÜĂË­ÜäñÂîÛÂóäÖòÕëõÚĂÉĂÚËöèõÖ ÿßøćîÂóäâöëùÃáóßÕö

ÅÅèóâëóâóä×ÃîÈÿÉ­óìÚ­óØöć ìäøîìÚ¬èãÈóÚ 

ĂÚÂóäëøćîëóäîã¬óÈâöÜäñëõØÙõÝæ

ĂÚÂóäëä­óÈØòÂêñÂóä×óâ ÂóäÂæ­ó ĀëÕÈîîÂÿâøćîăâ¬ÿÃ­óĂÉ ÂóäÜÐõÛòÖõăÕ­×úÂÖ­îÈ

ĂÚÂóäÜäñÿâõÚÝæÂóäĂì­ÛäõÂóäĂÚÂæù¬âÝú­äòÛÛäõÂóäØöćÿÃ­óĂÉ ìäøîÿäöãÚäú­Ë­óÉČóÂòÕ

ÿßøćîĂì­Âæù¬âÿÜ­óìâóã ìäøîëâóËõÂÃîÈËùâËÚëóâóä×ÚČóÃ­îâúæăÜĂË­ÜäñÂîÛÂóä
ÖòÕëõÚĂÉÃîÈÖÚÿîÈăÕ­îã¬óÈÿìâóñëâ  ÚČóăÜëú¬ÂóäÜÐõÛòÖõÿßøćîÜ­îÈÂòÚÂóäÜÐõÛòÖõÿß¬î
ÂóäÜ­îÈÂòÚĀæñë¬ÈÿëäõâëùÃáóßÃîÈÖÚÿîÈăÕ­



ĂÅä ÅøîÅÚØöćăâ¬äú­ĀÉ­È ĀÖÂÊóÚ ìäøî äú­ĀÉ­ÈĀÖÂÊóÚÖČćó

1. ÅÚØöćăâ¬Å¬îãßúÕ
2. ÅÚØöćëúÈîóãù
3. ÅÚØöćÿéäêÑóÚñÖČćó Âóäé÷ÂêóÖČćó
4. ÅÚØöćÃóÕÚòÕ ăâ¬ÖõÕÖ¬îÂæòÛ
5. ÅÚØöćâöîóÂóäìÚòÂ 
6. ÅÚØöćâöîóÂóäÿäøĈîäòÈ ÿÜĆÚĀæ­èÿÜĆÚîöÂ
7. ÅÚØöćâóĂË­ÛäõÂóäì­îÈÊùÂÿÊõÚÛ¬îãą
8. ÅÚØöØ¬óØóÈÂæòèą Âæ­óą ăâ¬ĀÚ¬ĂÉ
9. ÅÚØöćã­óã×õćÚ 



Åèóâëóâóä×ÃîÈØöâÈóÚĂÚÂóäëä­óÈ health literacy 
1) ăâ¬Ø÷ÂØòÂè¬óÅÚăÃ­ ìäøîÂæù¬âÿÜ­óìâóãâöÅèóâäú­ ÅèóâÿÃ­óĂÉ ÅèóâÿËøćîĂÕąâóÂ¬îÚ

2) ëóâóä×ÜäñÿâõÚ ìäøî ÉòÛÜäñÿÕĆÚ Āæñ æČóÕòÛÅèóâëČóÅòÎØöćÿÜĆÚëõćÈØöćÛ¬ÈËöĈ×÷ÈÂóääú­ ĀÉ­È 
ÂóäĀÖÂÊóÚ ìäøî Âóääú­ÿØ¬óØòÚÕ­óÚëùÃáóß ìäøÂóäÜÐõÛòÖõÖòèÃîÈÝú­Ü¬èãìäøî Âæù¬âÿÜ­óìâóãăÕ­

3) ëóâóä×àòÈîã¬óÈÖòĈÈĂÉ ëóâóä×ëñØ­îÚ ãøÚãòÚÂóääú­ĀÉ­È ĀÖÂÊóÚÃîÈÝú­Ü¬èãĀæñ
Âæù¬âÿÜ­óìâóãăÕ­îã¬óÈăâ¬äú­ë÷Âè¬ó×úÂãòĈÛãòĈÈìäøîÃòÕÃèóÈÂóäĀëÕÈîîÂ

4)ëóâóä×ĂË­áóêóÈ¬óãą ÅČóßúÕØöćĂË­ßúÕÅòãÂòÚĂÚËöèõÖÜäñÉČóèòÚ ăâ¬ĂË­Öòèã¬î îòêäã¬î 
ìäøîÅČóéòß?ÿÊßóñèøËóËöß  ìóÂÉČóÿÜĆÚÖ­îÈĂì­ÅČóÚõãóâ ÅèóâìâóãÕ­èã

5) ÉČóÂòÕÉČóÚèÚÿÚøĈîìó ìäøîÃ­îâúæØöćÉñĂË­Ăì­Ú­îãą ÿßöćãÈ 1 -2 ìäøî 3 
ÿÜĆÚîã¬óÈâóÂĂÚÂóäßúÕÅùãĀÖ¬æñÅäòĈÈ

. 



Åèóâëóâóä×ÃîÈØöâÈóÚĂÚÂóäëä­óÈ health literacy (Ö¬î)
6) ëä­óÈÂóäÿäöãÚäú­ ÂóäØČóÅèóâÿÃ­óĂÉĂì­ËòÕĀÉ­ÈĀæñâöÂóäÜäñÿâõÚã­îÚÂæòÛ ìäøî 
ØèÚÅèóâĂì­ĀÚ¬ĂÉè¬óÝú­Ü¬èãÿÃ­óĂÉ ÉäõÈîã¬óÈâòäñÛÛ âöìæòÂÑóÚ

7) ßúÕË­óą ËòÕą

8) ÂäñÖù­ÚĂì­âöÂóä×óâ Āæñ ÜäñÿâõÚè¬óÿÃ­óĂÉĂÚÅČóÖîÛ

9) ÿÚ­ÚÃ­îâúæØöćÿÜĆÚÿäøćîÈÂóäÜÐõÛòÖõ

10) ĂË­äúÜáóß Âäóà ÂóäëóÙõÖ áóßÿÅæøćîÚăìè áóß ëóââõÖõ ÕöÂè¬ó ÖòèîòÂêä

11) ăâ¬Ø÷ÂØòÂ ìäøî Õ¬èÚëäùÜ è¬ó Ýú­Ü¬èãìäøîÂæù¬âÿÜ­óìâóãÉñî¬óÚÿîÂëóäØöćĀÉÂ ìäøî
ÿÃöãÚÿÝãĀßä¬ ÅèäĂË­ÿîÂëóäÿìæ¬óÚòĈÚÅú¬ăÜÂòÛ ÂóäÿÃöãÚ ìäøî ØČóÿÅäøćîÈìâóãÿßøćîÿÚ­ÚÃ­îÅèóâ 
ÂóäßúÕ ÂóäĀëÕÈØ¬óØóÈÜäñÂîÛ×­óØČóăÕ­

. 



ØòÂêñÿÉ­óìÚ­óØöćØöćÉČóÿÜĆÚÖ­îÈâöĂÚÂóäëä­óÈÂóääú­ĀÉ­ÈĂì­Ýú­äòÛÛäõÂóä Åøî

1. ÂóääñÛùÝú­ØöćâöØòÂêñÂóäÿäöãÚäú­Ë­ó ìäøîîóÉăâ¬ÿÃ­óĂÉÿäøćîÈØöćßúÕÅùã
2. ÂóäÉòÕë×óÚØöć Ü­óãÜäñÂóé ëòÎÎæòÂêÔ°
3. ÂóäÿæøîÂĂË­îùÜÂäÔ° äúÜáóß ìù¬ÚÉČóæîÈ ÿîÂëóä
4. ÂóäÉòÕÂõÉÂääâÿßøćîßòÓÚóØòÂêñ Âóäî¬óÚ Âóä×óâ ÂóäØČóÅèóâÿÃ­óĂÉ ÂóÚČóÃ­îâúæăÜĂË­



ÂóäØÕëîÛ ÛääãóÂóéĂÚāäÈßãóÛóæ: Navigating hospital

1. ÂóäØÕëîÛäñÛÛĂì­Ã­îâúæÃîÈāäÈßãóÛóæ Ý¬óÚ éúÚã°ìäøî 
ìÚ¬èãÜäñËóëòââßòÚÙ° ìäøî call center

1. ÂóäØÕëîÛ  ÂóäĂË­ĀÝÚØöć ìäøî Ü­óãÛîÂØóÈÃîÈāäÈßãóÛóæ
2. ÂóäØÕëîÛØòÂêñĀæñ ÂóäÖäñìÚòÂÿäøćîÈ Âóääú­ĀÉ­ÈĀÖÂÊóÚÃîÈ
ØöâÈóÚĂÚìÚ¬èãÖ¬óÈąÃîÈāäÈßãóÛóæ

ÃòĈÚÖîÚÂóäØČóÈóÚÃîÈØöâÈóÚëùÃé÷Âêóÿßøćîëä­óÈÂóääú­ĀÉ­ÈĀÖÂÊóÚ



ÂóääñÛùÿäøćîÈØöćÿÃ­óĂÉãóÂ  ØČóăÕ­āÕã ÂóäØČóÈóÚÃîÈÿÉ­óìÚ­óØöć

1. ÂóäÚČóguidelineìäøî ĀÚèØóÈÂóäĂì­Ã­îâúæ ìäøî ßúÕÅùãÂòÛÅÚăÃ­âóØÛØèÚ
2. ÂóäØČóëÚØÚóÂæù¬â ìäøîëČóäèÉ
3. ÂóäØČóäóãÂóäÅČóØöćÖ­îÈßúÕÌČĈó  ÿäøćîÈØöćÅÚăÃ­âòÂÉñ×óâÌČĈó ìäøî ĀëÕÈØ¬óØóÈãòÈăâ¬ÿÃ­óĂÉ
4. ÂóäØČóëÚØÚóÂæù¬âÂòÛÿÉ­óìÚ­óØöć äßëÖ Āæñ ìäøî îëâ ĂÚÜäñÿÕĆÚØöćÖ­îÈßúÕÌČĈó 
ìäøîÜäñÿÕĆÚØöćßÛÛ¬îãąè¬óÝú­Ü¬èãØČóăâ¬ÿÜĆÚ ìäøî ØČóăâ¬ăÕ­ÿâøćîÂæòÛăÜîãú¬Û­óÚ

ÃòĈÚÖîÚÂóäØČóÈóÚÃîÈØöâÈóÚëùÃé÷Âêóÿßøćîëä­óÈÂóääú­ĀÉ­ÈĀÖÂÊóÚ ( Ö¬î)

ÂóääñÛùÿäøćîÈØöćÿÃ­óĂÉãóÂ  ØČóăÕ­āÕã ÂóäÖäèÉëîÛÂòÛÝú­äòÛÛäõÂóä Ýú­Ü¬èãĀæñÎóÖõ

1. ÂóäĂË­ÿØÅÚõÅÂóäßúÕØèÚÅèóâ ëââùÖõè¬ó ĀæñëóÙõÖÂæòÛ (teach back) 

2. ÂóäØČóëÚØÚóÂæù¬âÉóÂÂæù¬âÝú­Ü¬èãØöćÕúĀæ ÉòÕÂóäÖòèÿîÈăÕ­Õö
3. ÂóäëČóäèÉÝú­Ü¬èã
4. ÂóäÖòĈÈāÖ®ñ ëù¬âëČóäèÉÕ­èãÅČó×óâ 3 Ã­î(Ask me three)



I. ëä­óÈÛääãóÂóéάǎƘŀƳŜ-ŦǊŜŜέ 
II. ÜäòÛÜäùÈÂóäëøćîëóääñìè¬óÈÛùÅÅæ 
III. ßòÓÚóëøćîëùÃé÷Âêó îùÜÂäÔ° Åú¬âøî Āæñ ĀÛÛàîä°â Øöć 
 È¬óãÖ¬îÂóäØČóÅèóâÿÃ­óĂÉ ĀæñÂóäÜäñãùÂÖ°ĂË­

ÿÜĆÚpatient-friendly 
IV. ĂË­ëøćîìæóãîã¬óÈÜäñÂîÛÂòÚ
V. ĂË­ÂõÉÂääâØöćË¬èãÿëäõâßæòÈîČóÚóÉ ÿßøćîÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ

ÂæãùØÙ°Âóäëä­óÈÅèóâäú­ĀÉ­ÈĀÖÂÊóÚ



ÂæãùØÙ°Øöć 1Âóäëä­óÈĀèÕæ­îâØöćăâ¬îóã ăâ¬ĀÜæÂĀãÂ
shame-free environment 
. ÿìĆÚëòÎÎóÚ ìäøî ëòÎÎæòÂêÔ° ÿÖøîÚØöćÛ¬ÈËöĈ Âóäăâ¬ëóâóä×ăÕ­îã¬óÈäèÕÿäĆè
ÿË¬Ú  ά ăâ¬ăÕ­ÿîóĀè¬Úâóέ ΧΧΧΧΧΧΧΧ

ÂóäÂäîÂÃ­îâúæăâ¬ÅäÛ 
ÂóäâóßÛĀßØã° âó āäÈßãóÛóæ ÿâøćî îóÂóäâóÂ ìÚòÂ Āæ­è

ÂóäèóÈÖòèÃîÈÿÉ­óìÚ­óØöćØöćĀëÕÈîîÂè¬ó îãóÂË¬èãÿìæøî ÿÅóäßĂÚëõØÙõ ÃîÈ
ÅÚăÃ­ Āæñ ÎóÖõ ÿË¬Ú

Âóä×óâè¬óîãú¬ØöćÚöćÿÜĆÚîã¬óÈăäÛ­óÈ
Ö­îÈÂóäîñăäîöÂÛ­óÈ
ĀÛÛàîä°âØöćĂì­ăÜ ØČóĂì­ëòÛëÚìäøîÿÜæ¬ó 

. 



ÂæãùØÙ°ÂóäëøćîëóäØöćëä­óÈ HL
1. ÂóäßúÕË­óæÈ 
2. ÂóäßúÕāÕãĂË­áóêóØöćÅùãÂòÚØöćÛ­óÚ άƭƛǾƛƴƎ ǊƻƻƳέ ìäøîĂË­Âóäÿæ¬ó
ÿäøćîÈ ÂóäĂË­áóßÜäñÂîÛ
3. ÂóäÿÚ­ÚÜäñÿÕĆÚëČóÅòÎ Åøî askme3
ÜòÎìóÃîÈÊòÚĂÚèòÚÚöĈ Åøî îñăä? 
ÊòÚÖ­îÈØČóîñăäÿßøćîĀÂ­ÜòÎìóÃîÈÊòÚĂÚèòÚÚöĈ? 
ëõćÈØöćÊòÚÖ­îÈØČóëČóÅòÎÂòÛÊòÚîã¬óÈăä? 

. ÂóäĂË­ÿØÅÚõÅ άǘŜŀŎƘ ōŀŎƪέ 



ÂæãùØÙ°Øöć 2 ÂóäëøćîëóäØöćàòÈ ÿÃ­óĂÉ Ăì­ÿÂöãäÖõ

. ßúÕË­óą 

. ĂË­ÂóäÿÜäöãÛÿØöãÛ îùÜâó îùÜâòã ÿË¬Ú 
ĀÝÚØöćØóÈÿÕõÚãùØÙéóëÖä° ÿØ¬óÂòÛ ά æóã
ĀØÈέ
. ĂË­áóêóØöćßúÕÂòÚØöćÛ­óÚ άƭƛǾƛƴƎ 
ǊƻƻƳέ ƭŀƴƎǳŀƎŜ 



Slide by Terry Davis

èõÙöÂóäëä­óÈÅèóâĀÖÂÊóÚĂÚÂóäĂË­ãó

ä Ü­óÂõÚãóîã¬óÈăä ÿæ¬óĂì­ àòÈ ìäøî ĀëÕÈĂì­Õúè¬ó 
ÂõÚîã¬óÈăäĂÚ 1 èòÚ ÂõÚîñăä Â¬îÚìæòÈå
Ü­óã ìäøî ÌîÈãó ÿÃóÛîÂè¬óîã¬óÈăä ÿèæóÜ­óĂË­ 

ìäøî ÂõÚãóÚöĈ Ü­óØČóîã¬óÈăä



ÂæãùØÙ°Øöć 3 Âóäëä­óÈĀÛÛàîä°â ÿîÂëóäØöćÿÃ­óĂÉÈ¬óã

ÿÚøĈîìóëòĈÚ ÂäñËòÛ Āæñ âöÉùÕÿÚ­Ú : 
ÅÿÚ­ÚÜäñÿÕĆÚÿÕöãè ×­óØČóăÕ­ĂÚĀÖ¬æñÿäøćîÈ
ÅßúÕÿäøćîÈäñÛÛä¬óÈÂóã anatomy and physiology ĀÛÛ
ßøĈÚÑóÚ È¬óãą
ÅĀëÕÈÿÚøĈîìóÕ­èãáóß ÿßøćîëä­óÈÂóäßúÕÅùã ĀæÂÿÜæöćãÚ



ÂóäßòÓÚóÂõÉÂääâëùÃé÷ÂêóĂÚāäÈßãóÛóæ

ÅäñÕòÛÛùÅÅæÂóäëøćîëóäĂì­äú­ĀÉ­È Āæñ ĀÖÂÊóÚĂÚÃ­îâúæØöćăÕ­äòÛ

ÂóäÉòÕëõćÈĀèÕæ­îâÜ­óãÜäñÂóéĂì­ĂË­ÛäõÂóäăÕ­×úÂ

ÅäñÕòÛÅäîÛÅäòè

ÅäñÕòÛËùâËÚ

ÅäñÕòÛÿÅäøîÃ¬óãÂóäëøćîëóä ÂóäëÚòÛëÚùÚ ÂóäÿîøĈîîČóÚèã

ÅäñÕòÛîÈÅ°Âä

ÅäñÕòÛëòÈÅâ



ÂóäßòÓÚó Âóääú­ĀÉ­È ĀÖÂÊóÚ
ÅÂóäßòÓÚóÂõÉÂääâ
ÅÂóäßòÓÚóÿÅäøćîÈâøîèòÕ

ÂóäßòÓÚó Ö­îÈØČóÛÚßøĈÚÑóÚÃîÈÃ­îâúæ
1. ÂóäßòÓÚóÿÅäøćîÈâøî
2. ÂóäßòÓÚóÿÉ­óìÚ­óØöć
3. ÂóäÉòÕäñÛÛÂóäØČóÈóÚ
4. ÂóäÿäöãÚäú­ĀæñßòÓÚó



ÂóäßòÓÚó Âóääú­ĀÉ­È ĀÖÂÊóÚØóÈëùÃáóßĂÚāäÈãóÛóæ ìäøî äñÛÛÛäõÂóä
ëùÃáóß

1. ëä­óÈÅèóâÖäñìÚòÂĂÚÿÉ­óìÚ­óØöć ×÷ÈÅèóâëČóÅòÎÃîÈ HL 
ĂÚÂæù¬âÿÉ­óìÚ­óØöć ØùÂèõËóËöß ØùÂÂõÉÂääâ ØöćØČóÂòÛÅÚăÃ­ ÎóÖõ ÿË¬Ú
Å ÂóäÖäèÉ 
Å ÂóäËòćÈÚČĈóìÚòÂ 
Å ÂóäèòÕë¬èÚëúÈ 
Å ÂóäÿÉóñÿæøîÕ 
Å ÂóäĂì­ĂÛÚòÕ 
Å ÂóäĂì­ÅČóÜä÷Âêó 
Å ÂóäÊöÕãó ìäøî Āâ­ÂäñØòćÈ
Å ÂóäÛîÂØóÈÿßøćîăÜãòÈìÚ¬èãÛäõÂóäĂÚāäÈßãóÛóæ ìäøîËùâËÚăÕ­×úÂÖ­îÈ



ÂóäßòÓÚó Âóääú­ĀÉ­È ĀÖÂÊóÚØóÈëùÃáóßĂÚāäÈãóÛóæ ìäøî äñÛÛÛäõÂóä
ëùÃáóß

2. ßòÓÚóéòÂãáóßÃîÈÿÉ­óìÚ­óØöćĂÚÂõÉÂääâÿÊßóñØöćÉñË¬èãëä­óÈHL 
Ăì­ÂòÛÿÉ­óìÚ­óØöćĂÚÂóäØČóÈóÚÂòÛÅÚăÃ­ ÿË¬Ú  ÂóäĂË­áóêó×õćÚ áóêóìâî
ëòÎÎæòÂêÔ° ÂóäØČóÿîÂëóäØöćî¬óÚ äú­ÿäøćîÈ ÿÃ­óĂÉÈ¬óã

3. ÂóäØČóÈóÚĀÛÛÿÜĆÚØöâäñìè¬óÈÿÉ­óìÚ­óØöć ÂòÛÝú­äòÛÛäõÂóäØöćâöHL ØöćÕö 
ÖæîÕÉÚÝú­ØöćâöÅèóâëóâóä×ĂÚÂóäèóÕäúÜ Âóäëøćîëóä  ÿßøćîâóË¬èãî¬óÚ ìäøîëñØ­îÚ
ÜäñÿâõÚëøî ìäøîèõÙöÂóäßúÕ ëøćîëóäÃîÈÿäóÂòÛÅÚăÃ­



ÂóäßòÓÚó Âóääú­ĀÉ­È ĀÖÂÊóÚØóÈëùÃáóßĂÚāäÈãóÛóæ ìäøî äñÛÛÛäõÂóä
ëùÃáóß

4. Âóäëä­óÈØöâÈÚÝú­Ăì­ÛäõÂóäØòćèØòĈÈîÈÅ°ÂäĂì­ÿÃ­óĂÉÿäøćîÈHL 
ÿßøćîĂì­âöØòÂêñĂÚÂóäĀãÂĀãñ 

äñÛùÛùÅÅæ ë×óÚñÂóÔ°ØöćÿÂõÕÂóäăâ¬äú­ĀÉ­È ăâ¬ĀÖÂÊóÚ ÿÂõÕÃ÷ĈÚĂÚÃÔñĂì­ÛäõÂóä
ìäøîëóâóä×

ÅóÕÂóäÔ°æ¬èÈìÚ­óăÕ­è¬óÿÜĆÚÂæù¬âÛùÅÅæĂÕ ìäØî ÿìÖùÂóäÔ°ĂÕØöćÖ­îÈĂì­
ÅèóâäñâòÕäñèòÈĂÚÂóäĂì­ÛäõÂóä

ĀæñÿßøćîĂì­ëóâóä×ëä­óÈÛääãóÂóé ØöćÿÃ­óĂÉ Ăì­ÿÂöãäÖõ ãîâäòÛÅèóâĀÖÂÖ¬óÈ 
ÃîÈÅÚĂÚëòÈÅâ ĀæñÿëäõâßæòÈîČóÚóÉÝú­ĂË­ÛäõÂóäăÕ­



Âóäëä­óÈëøćî: 
. ĂË­ÅČóÈ¬óãą ëñÂÕÖòèÕ­èã Āâ¬ Â Âó ÂÈ ÂÚ ĀæñâöÖòèëñÂÕăâ¬ÂöćÖòèăâ¬âö
Âóäëâóë ëÚÙõ ëñÂÕ ÂóäòÚÖ°ØöćâóÂâóã

. ĂË­ÜäñāãÅëòĈÚą (4-6 words) 

. ĂË­ã¬îìÚ­óëòĈÚą (2-3 sentences) 

. ÉČóÂòÕÉČóÚèÚéòßã°ØóÈÂóäĀßØã°æÈ 

. ĂË­ìòèÃ­î ëòÎæòÂêÔ° ĀØÚÖòèìÚòÈëøî âößøĈÚØöćëöÃóèĂì­âóÂ 



A fotonovellaÿÜĆÚÂóäÚČóÿëÚîÃ­îâúÄÿÂöćãèÂòÛÂóäÿÉĆÛÜ¬èãØöćÚ¬óëÚĂÉ ĀæñÿÜĆÚÂóä
ĀÂ­ÜòÎìóÅèóâăâ¬äú­ĀÉ­ÈĀÖÂÊóÚÃîÈÝú­Ü¬èãÕ­èãÂóäĂË­áóßâóÂ ÖòèìÚòÈëøîÚ­îãą 
ÚČóÿëÚîÿÜĆÚÿäøćîÈäóè ìäøî ÜäñëÛÂóäÔ°ÉäõÈÃîÈÝú­Ü¬èã ÿË¬Ú Âóäăâ¬ăÕ­äòÛÂóäëÚòÛëÚùÚ
ÉóÂÅÚĂÚÅäîÛÅäòè

ÿÜ­óìâóãÃîÈëøćîĀÛÛ fotonovella Åøî ÂóäĂË­ÿßøćîßúÕÅùãĀæÂÿÜæöćãÚÜäñÿÕĆÚè¬ó
îñăäÉñÿÂõÕÃ÷ĈÚÿâøćîÅäîÛÅäòè ÿßøćîÚăâ¬ëÚòÛëÚùÚĂì­âöÂóäÕúĀæÉòÕÂóäÂóäÜ¬èãÕ­èãÿÛóìèóÚ



ÂóäÝæõÖÿäõćâÉóÂ

1.ëä­óÈÿäøćîÈ 2 ÿäøćîÈ ÿäøćîÈØöć 1 ăâ¬ăÕäòÛÂóäëÚòÛëÚùÚÉóÂÅäîÛÅäòè ìäøîÝú­
Ăì­ÛäõÂóä ÿäøćîÈØöć 2 ăÕ­äòÛîã¬óÈÕö
2.ëä­óÈ story board ĂË­áóßÿÃöãÚ āÕãĀëÕÈÿìÖùÂóäÔ°ĂÚëòÈÅâ ĂÚ
ÅäîÛÅäòè ØöćÿÂöćãèÂòÛÂóäÉòÕÂóäÿÛóìèóÚìäøîËöèõÖÅÚÿÜĆÚÿÛóìèóÚÉäõÈ
3.Āæ­èëäùÜÜäñÿÕĆÚØöćîãóÂÛîÂ ëòĈÚ ÂäñËòÛ
4.ØÛØèÚāÕãÅÚăÃ­ ÎóÖõ ÿÉ­óìÚ­óØöć ìæóãÅÚ
5.×¬óãáóßÖóâØöèóÈĀÝÚĂÚë×óÚØöćÉäõÈ āÕãĂË­ÅÚÉäõÈÿìÖùÂóäÔ°ÉäõÈ
6.ÿæøîÂáóß
7.ØČóäúÜÿæ¬â



Âóäëä­óÈÿäøćîÈÅèä ØÛØèÚÜäñÿÕĆÚØöćÖ­îÈÂóäÿÚ­ÚëČóìäòÛÝú­Ü¬èãÿÛóìèóÚ ÿË¬Ú
1. Åèääú­ÿäøćîÈîñăäØöćØČóĂì­ÿÃóÖòÕëõÚĂÉăÕ­Õö
2. ÅäîÛÅäòè ĀæñÿßøîÚĂì­ÂóäëÚòÛëÚùÚîñăäăÕ­×úÂ
3. ÅèäâöÂóäÖòĈÈÿÜ­óìâóãä¬èâÂòÚÃîÈÝú­Ü¬èãĀæñÎóÖõĂÚÿäøćîÈîñăä
4. ĂÅäÉñË¬èãĂì­ÿÂõÕÂóäÂČóÂòÛ ÖõÕÖóâîñăäĂÚëõćÈØöćÖ­îÈÿÜæöćãÚ
5. ĂÅäÅèäØČóîñăäĂì­ÿÂõÕÂóäëÚòÛëÚùÚÅèóâÖòĈÈĂÉÃîÈÝú­Ü¬èãăÕ­
6. ë×óÚÂóäÔ° ìäøîË¬èÈÿèæóØöćÜäñÿâõÚÜäñëõØÙõÝæÂóäÿÜæöćãÚĀÜæÈØöćÿÂõÕÃ÷ĈÚÅèäÿÜĆÚÖîÚ
ăìÚ



ëøćîĀÛÛÚöĈÅèäĂË­ÜäñÂîÛÅČó×óâÿË¬Ú

1)îñăäÅøîÜäñÿÕĆÚëČóÅòÎØöćëùÕÃîÈÿäøćîÈØöćăÕ­ÿäöãÚäú­ÅäòĈÈÚöĈ

2) Ýú­ìÎõÈÅÚÚöĈÉñäú­ë÷Âîã¬óÈăä ÖîÚäîßÛĀßØã° ÖîÚîãú¬ĂÚì­îÈÖäèÉ

3) Ýú­ìÎõÈÅÚÚöĈÉñÅõÕîñăä ÖîÚÃòÛä×ÂæòÛÛ­óÚ



ÂóäÜäñÿâõÚÂóäÉòÕÂäñÛèÚÂóäÛäõÂóä

1. ÂäñÛèÚÂóäÉòÕÛäõÂóäëùÃé÷ÂêóĂÚāäÈßãóÛóæĂÚáóßäèâ ĀæñĂÚÅæõÚõÂ
2. ÂóääñÛùÿäøćîÈØöćÿÃ­óĂÉãóÂ  ØČóăÕ­āÕã ÂóäÖäèÉëîÛÂòÛÝú­äòÛÛäõÂóä Ýú­Ü¬èãĀæñ
ÎóÖõ 

3. ÂóäĂË­ÿØÅÚõÅÂóäßúÕØèÚÅèóâ ëââùÖõè¬ó ĀæñëóÙõÖã­îÚÂæòÛ (Teach 

back) 

4. ÂóäØČóëÚØÚóÂæù¬âÉóÂÂæù¬âÝú­Ü¬èãØöćÕúĀæ ÉòÕÂóäÖòèÿîÈăÕ­Õö

5. ÂóäëČóäèÉÝú­Ü¬èã

6. ÂóäÖòĈÈāÖ®ñ ëù¬âëČóäèÉÕ­èãÅČó×óâ 3 Ã­î(Ask me three) 



ÂóäßòÓÚó äñÛÛÂóäØČóÈóÚĂÚäß./ÅæöÚõÅ ÿßøćîëä­óÈÿëäõâ Åèóâäú­ĀÉ­È
ĀÖÂÊóÚ

ÃòĈÚÖîÚ
1. ÂóäØČóÅèóâÿÃ­óĂÉāàæè°ÃîÈäñÛÛÛäõÂóä ìäøîāÅäÈÂóä

2. ÂóäÚČóguideline ìäøî ĀÚèØóÈÂóäĂì­Ã­îâúæ ìäøî ßúÕÅùãÂòÛÅÚăÃ­âóØÛØèÚ
3. ÂóäØČóëÚØÚóÂæù¬â ìäøîëČóäèÉè¬óâöÿäøćîÈîñăäØöćÿÃ­óĂÉãóÂ ăâ¬ÿÃ­óĂÉ ìäøîÜòÎìó
ÝææòßÙ°ëùÃáóßØöćâöÖ¬îÝú­Ü¬èãìäøî ÎóÖõ

4. ÂóäØČóäóãÂóäÅČóØöćÖ­îÈßúÕÌČĈó  ÿäøćîÈØöćÅÚăÃ­âòÂÉñ×óâÌČĈó ìäøî ĀëÕÈØ¬óØóÈãòÈăâ¬
ÿÃ­óĂÉ

5. ÂóäØČóëÚØÚóÂæù¬âÂòÛÿÉ­óìÚ­óØöć äß.ëÖ. Āæñ ìäøî îëâ. ĂÚÜäñÿÕĆÚØöćÖ­îÈßúÕÌČĈó 
ìäøîÜäñÿÕĆÚØöćßÛÛ¬îãąè¬óÝú­Ü¬èãØČóăâ¬ÿÜĆÚ ìäøî ØČóăâ¬ăÕ­ÿâøćîÂæòÛăÜîãú¬Û­óÚ 



ÂóäßòÓÚó äñÛÛÂóäØČóÈóÚĀæñĂÚ
ÿÅäøîÃ¬óãìäøîËùâËÚ

Åëä­óÈØöâ Health Literacy ÿßøćîØČóĀÝÚäñãñëòĈÚ äñãñãóè 

ÅßòÓÚóÛùÅÅæóÂäĂÚāäÈßãóÛóæ ĀæñËùâËÚ Ăì­âöØòÂêñÿÛøĈîÈÖ­Ú

ØöćÉČóÿÜĆÚÖ­îÈâöĂÚÂóäëä­óÈÂóääú­ĀÉ­ÈĂì­Ýú­äòÛÛäõÂóä Åøî

ÅÂóääñÛùÝú­ØöćâöØòÂêñÂóäÿäöãÚäú­Ë­ó ìäøîîóÉăâ¬ÿÃ­óĂÉÿäøćîÈØöćßúÕÅùã

ÅÂóäÉòÕë×óÚØöć Ü­óãÜäñÂóé ëòÎæòÂêÔ°



ÂóäßòÓÚó äñÛÛÂóäØČóÈóÚĀæñĂÚ
ÿÅäøîÃ¬óãìäøîËùâËÚ

ÅÂóäÿæøîÂĂË­îùÜÂäÔ° äúÜáóß ìù¬ÚÉČóæîÈ ÿîÂëóä
ÅÂóäÉòÕÂõÉÂääâÿßøćîßòÓÚóØòÂêñ Âóäî¬óÚ Âóä×óâ ÂóäØČóÅèóâÿÃ­óĂÉ Âóä
ÚČóÃ­îâúæăÜĂË­ 
ÅØČóäñÛÛÉòÕÂóäÅèóâäú­ ÿäøćîÈèõÙöÂóäëøćîëóä  ÿË¬Ú ÉóÂÅÚăÃ­ ìäøî ÎóÖõØöćÿÂ¬Èą
ÅÜäòÛÂõÉÂääâ ĂÚĀÖ¬æñĀÝÚÂ ìäøî ìîÝú­Ü¬èã ìäøîĀÖ¬æñÿäøćîÈ ÿßøćîäñÛù key 

terms/messages Ăë¬ÜäñÿÕĆÚ ά!ǎƪ aŜ 3έ ĂÚÃ­îâúæØöćÉñĀÉÂĂì­Ýú­Ü¬èãØùÂ
ËòĈÚ ØùÂĀÝÚÂ
ÅØČóäóãÂóä ÅČó×óâØöćâòÂ×úÂ×óâÛ¬îãą ßä­îâÅČóÖîÛ ĀæñäóãÂóäáóêó
Û­óÚ



ÂóäØČóÈóÚÃîÈÚòÂëùÃé÷ÂêóĂÚāäÈßãóÛóæÿßøćîßòÓÚóÂóääú­ĀÉ­È
ĀÖÂÊóÚÃîÈÝú­äòÛÛäõÂóä (Ýú­Ü¬èã Āæñ ÎóÖõ) 

ÉČóÿÜĆÚÖ­îÈ
1. ëä­óÈÅèóâÖäñìÚòÂĂÚÿÉ­óìÚ­óØöć ×÷ÈÅèóâëČóÅòÎÃîÈ Âóääú­ĀÉ­È
ĀÖÂÊóÚHL ĂÚÂæù¬âÿÉ­óìÚ­óØöć ØùÂèõËóËöß ØùÂÂõÉÂääâ ØöćØČóÂòÛÅÚăÃ­ 
ÎóÖõ ÿË¬Ú ÂóäÖäèÉ ÂóäËòćÈÚČĈóìÚòÂ ÂóäèòÕë¬èÚëúÈ ÂóäÿÉóñÿæøîÕ ÂóäĂì­ĂÛ
ÚòÕ ÂóäĂì­ÅČóÜä÷Âêó ÂóäÊöÕãó ìäøî Āâ­ÂäñØòćÈÂóäÛîÂØóÈÿßøćîăÜãòÈ
ìÚ¬èãÛäõÂóäĂÚāäÈßãóÛóæ ìäøîËùâËÚăÕ­×úÂÖ­îÈ 

2.ßòÓÚóéòÂãáóßÃîÈÿÉ­óìÚ­óØöćĂÚÂõÉÂääâëøćîëóäØöćÉñË¬èãëä­óÈÂóääú­
ĀÉ­ÈĀÖÂÊóÚ Ăì­ÂòÛÿÉ­óìÚ­óØöćĂÚÂóäØČóÈóÚÂòÛÅÚăÃ­ ÿË¬Ú  ÂóäĂË­áóêó
×õćÚ áóêóìâî ëòÎæòÂêÔ° ÂóäØČóÿîÂëóäØöćî¬óÚ äú­ÿäøćîÈ ÿÃ­óĂÉÈ¬óã ÂóäàòÈ
îã¬óÈÖòĈÈĂÉ 



ÂóäØČóÈóÚÃîÈÚòÂëùÃé÷ÂêóĂÚāäÈßãóÛóæÿßøćîßòÓÚóÂóääú­ĀÉ­È
ĀÖÂÊóÚÃîÈÝú­äòÛÛäõÂóä (Ýú­Ü¬èã Āæñ ÎóÖõ) 

3.ÂóäØČóÈóÚĀÛÛÿÜĆÚØöâäñìè¬óÈÿÉ­óìÚ­óØöć ÂòÛÝú­äòÛÛäõÂóäØöćäú­ĀÉ­È
ĀÖÂÊóÚâóÂ ÖæîÕÉÚÝú­ØöćâöÅèóâëóâóä×ĂÚÂóäèóÕäúÜ ìäøîĂË­áóêó
È¬óãąÿßøćîâóË¬èãî¬óÚ ìäøîëñØ­îÚÜäñÿâõÚëøćî ìäøîèõÙöÂóäßúÕÃîÈ
ÿÉ­óìÚ­óØöćÂòÛÅÚăÃ­ 



ÂóäØČóÈóÚÃîÈÚòÂëùÃé÷ÂêóĂÚāäÈßãóÛóæÿßøćîßòÓÚóÂóääú­ĀÉ­È
ĀÖÂÊóÚÃîÈÝú­äòÛÛäõÂóä (Ýú­Ü¬èã Āæñ ÎóÖõ) 

4.Âóäëä­óÈØöâÈóÚÝú­Ăì­ÛäõÂóäØòćèØòĈÈîÈÅ°ÂäĂì­ÿÃ­óĂÉÿäøćîÈÂóääú­ĀÉ­È
ĀÖÂÊóÚ ÿßøćîĂì­âöØòÂêñ
ØòÂêñĂÚÂóäĀãÂĀãñ äñÛùÛùÅÅæ ë×óÚÂóäÔ°ØöćÿÂõÕÂóäăâ¬äú­ĀÉ­È ăâ¬ĀÖÂÊóÚ 
ĂÚÃÔñĂì­ÛäõÂóä
ëóâóä×ÅóÕÂóäÔ°æ¬èÈìÚ­óăÕ­è¬óÿÜĆÚÂæù¬âÛùÅÅæĂÕ ìäøî ÿìÖùÂóäÔ°ĂÕØöćÖ­îÈĂì­
ÅèóâäñâòÕäñèòÈĂÚÂóäĂì­ÛäõÂóä
ëóâóä×ëä­óÈÛääãóÂóé ØöćÿÃ­óĂÉ Ăì­ÿÂöãäÖõ ãîâäòÛÅèóâĀÖÂÖ¬óÈ ÃîÈÅÚĂÚ
ëòÈÅâ
ÿëäõâßæòÈîČóÚóÉÝú­ĂË­ÛäõÂóäăÕ­ ăâ¬Ø÷ÂØòÂè¬óÅÚăÃ­ ìäøîÂæù¬âÿÜ­óìâóãâöÅèóâäú­ 
ÅèóâÿÃ­óĂÉ ÅèóâÿËøćîĂÕą âóÂ¬îÚ 



ëäùÜÜäñÿÕĆÚëČóÅòÎÃîÈÂóäëä­óÈÂóääú­ĀÉ­ÈĀÖÂÊóÚ

ÅÚòÂëùÃé÷ÂêóâöÛØÛóØëČóÅòÎĂÚÂóäëÚòÛëÚùÚĂì­äß.âöäñÛÛÂóäØČóÈóÚ 
Ăì­ÿÉ­óìÚ­óØöćØùÂÅÚÖäñìÚòÂ Ăì­ØöâÈóÚØùÂĀÝÚÂăÕ­ÿÃ­óĂÉĂÚÿäøćîÈ
ïÜ­óã

ïáóêóÂóäëøćîëóä
ïÛääãóÂóéÂóäĂì­ÛäõÂóäØöćÿÜĆÚâõÖä









é÷ÂêóÂæù¬âÿÜ­óìâóã



é÷ÂêóÂæù¬âÿÜ­óìâóã



ÚòÂëùÃé÷ÂêóÖ­îÈØČóîñăä
Õ­èãÿìÖùÝæØóÈèõËóÂóäîñăä





ÅèäÜäòÛÿÜĆÚîã¬óÈăä





äú­ăÕ­îã¬óÈăäè¬óÈóÚëùÃé÷ÂêóØöćØČóîãú¬ăÕ­Ýæ
ÕúÂäñÛèÚÂóä

ÕúÝææòßÙ°

ëõćÈĀèÕæ­îâÝææòßÙ°ÂóäÿäöãÚäú­ ĀæñØòÂêñØöćÉñÚČóăÜÜÐõÛòÖõ



ÝææòßÙ°ÂóäĂì­ëùÃé÷ÂêóØöćëČóÅòÎ
ÅÅèóâäîÛäú­Õ­óÚëùÃáóß ÿÜĆÚÖòèËöĈèòÕÅèóâëČóÿäĆÉ
ÃîÈÂóäØČóÈóÚëùÃé÷ÂêóĂÚāäÈßãóÛóæ Ì÷ćÈâö
ßòÓÚóÂóäâóÉóÂÂóäĂì­ÛäõÂóäĂÚāäÈßãóÛóæÌ÷ćÈâö
ÂóäĂË­áóêóĂÚÂóäëøćîëóäØöćìæóÂìæóãäúÜĀÛÛ
ÉóÂÛùÅÅæóÂäØóÈÂóäĀßØã°ĀæñëóÙóäÔëùÃØöć
ØČóÈóÚĂÚāäÈßãóÛóæĀæñÿÅäøîÃ¬óãÛäõÂóä





ËùâËÚäîÛäú­ëùÃáóß



ëäùÜÅèóâëČóÿäĆÉØöćÝ¬óÚâó
ÅÿÂõÕÛØÿäöãÚÕ­óÚÂóäÛäõìóäāÅäÈÂóäîîÂÂČóæòÈÂóã
ÅÿÂõÕÂõÉÂääâßòÓÚóËùâËÚÅÚîîÂÂČóæòÈÂóãĂì­âöë¬èÚä¬èâäòÛÝõÕËîÛ
ÕòÈÖòèîã¬óÈÂóäÉòÕÈóÚèòÚØöć 22-23 ÂäÂÏóÅâ 2553  ÿÂõÕÂóäÃòÛÿÅæøćîÚ
ËùâËÚÕ­èãÂóääñÕâÅÚâóÕúĀæÂóäÉòÕÂõÉÂääâÕ­èãèóâëâòÅäĂÉ

ÂóääñÕâØäòßãóÂä ÚČĈó îóìóäè¬óÈ 
ĀæñìæòÈÂóäĀäñËùââöÂóääñÕâØùÚâóÉòÕØČóÿëøćîîîÂÂČóæòÈÂóãÿßõćâÿÖõâ

ÅÚâóÖäèÉ 142 ÅÚ ÜäñÿâõÚÝæßîĂÉ 84 ÅÚ

ÅÿÂõÕØČóÈóÚĀÛÛáóÅö Åøî 
ÿÂõÕÂóäÖÂæÈØČóÈóÚä¬èâÂòÚ ÃîÈ ÿÃÖäóËÿØèö ÂîÈÂöíó ÂîÈ

ëèÚëóÙóäÔñ ĀæñÂæù¬âĀîāäÛõÅ ëèÚëòÚÖõáóß


