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2010: A landmark year for health literacy
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Ten attributes of health literate health care organizations (Brach et al, 2012;)

1. The National Academy of Science Engineering and Medicine (ﬁ@uuﬁ’r&u% Institute of Medicine, IOM)
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2. 12004 bl,r;?féa“mﬂiz‘quﬁmmﬁmﬁu Health Literacy LAZIHEUNIINELEE Health literacy: A prescription to
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Figure 32.1: Elaborations on the foundations of a health-literate organisation

Plans, evaluates
and improves.

Integrates health literacy
into planning, evaluation
measures, patient safety,
and quality improvement

Prepares workforce.
Prepares the workforce
to be health literate and
monitors progress

Leadership promotes.
Has leadership that makes
health literacy integral to
its mission, structure, and

Ensures easy access.
Provides easy access to
health information and
services and navigation
assistance

Includes consumers.
Includes populations served
in the design, implementation,
and evaluation of health
information and services

Communicates
effectively.

Uses health literacy
strategies in interpersonal
communications and
confirms understanding at
all points of contact

Meets needs of all.
Meets needs of
populations with a range of
health literacy skills while
avoiding stigmatization

Explains coverage
and costs.
Communicates clearly
what health plans cover
and what individuals will
have to pay for services

Designs easy to use

o material.

Designs and distributes
print, auidiovisual, and social
media content that is easy
to understand and act on

Targets high risks.
Addresses health literacy
in high-risk situations,
including care transitions
and communications
about medicines
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Source: Reprinted with permission from Nielsen Bohlman et al (2004) by the National Academy of Sciences,
Courtesy of the National Academies Press, Washington, DC
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4.1. Introduction

4.2. Background

4.3. Engaging Leadership

4.4. Preparing the workforce,

4.5. The care environment.

4.6. Involving population served.

4.7. Verbal Communication.

4.8. Reader-Friendly Material.
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Agency for Healthcare Research and Quality(AHRQ),

2. the Centers for Disease Control and Prevention (CDC),

3. the National Academy of Science Engineering and Medicine (formerly called the Institute of Medicine, or
IOM),

4. the Health Resources and Services Administration (HRSA),

5. the Office of Minority Health (OMH)

6. the National Library of Medicine (NLM)

Conclusion
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