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Key Actors in Australina Health System
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The federal government §/Uammﬂusluém
1.1. three core elements of Australia’s universal public health system.
1.1.1. national public health insurance scheme (Medicare), FaiunissprEneivelugunnAade
LATNNTINEA.
1.1.2. Pharmaceutical Benefits Scheme (PBS), %\1 subsidised mummmﬁmmﬁuwm’ﬁw (AIHW,
2016),
1.1.3. private health insurance Iﬁ?;lﬁ?@u@@ﬂﬂ?‘ﬂq?ﬂQQI?QWﬂWUW@L‘ﬂﬂ“ﬁu LAZLTNNLUAN
Taanenunail Medicare lalnsauingy
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1.2. The federal government SuBiataulun swmuuleung LA UUATLUUTN ANALATLRARNENNS
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State and territory governments furegaulunivue agenda WATWENLN uHuIATNNTUAZ LY
ysnslfantlszanauitenianinas saudauanelunislisng lwinuisuiaey
National advisory and regulatory bodies ﬁuwuﬁﬂumiﬁmumm@uﬁﬁmqme"ﬁﬁumwzﬁ’ﬂﬁmlﬁmﬁu
S2UUN9IHLENN9909svnA LALRRRMINNANIIANELNIIDITTULUTNNIAUNIN FRat19iTl the Australian
Commission on Safety and Quality in Health Care (ACSQHC) SuBiagau Tun19W MU LA 51995nE1
mmg’mﬁLﬁmﬁu@mmwu?mil,l,mmmﬂmmﬁ“ﬂ anuedi National Health Performance Authority (NHPA),

and Australian Institute of Health and Welfare (AIHW) Huniunnlunissieauilss@nsninaesssuuiiznig
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The Australian healthcare system
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Federal and state and territory governments $aNA U8 NWLLLATLTUNINANNIILULA1E19044Y Federal
government AAAINULIZTNI (U aunlszunauitesifiunisies HL Wunlsaneunagedy intlszine us
state and territory governments $uATeUlUN191TMN9AN5I8aNeNLNAT04TF LFNNINTUNNEIRNIAULAL
n1989sa
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Primary care services M1u3n1slael General Practice (GP) clinics. Fannatindanaaaunne GP uazi3nag
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4. Community health facilities AziIuLFNINUFIUTFUUAT WU 1EN178UNTRUNUAZIAN N1TARNTBINEIT
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Ml RANTY gunInan vseuinsmiuinguivanalanzidu women's health and Aboriginal health
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Emergence and evolution of health literacy policy in Australia

1. Health literacy gnrinvuaidy ulaunesuansisngalul 2009 iugdeanidinisdisma HL 2esszans
Australia Tagwuqn 60% ﬂl'adtg’flﬂqﬂu Australia 21m functional health literacy Mieana (ABS, 2009).

2. wlgunausniinaadasiu HL A Fourth national mental health plan (Department of Health and Ageing,
2009), o811 health promotion approach Tun3anszAL mental health literacy KN health promotion
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programmes u setting 784 t5aiFe an1ulsznaunis uwarluguau Inedidnuneieinadnuginganiy
qunwaniudssanaw alfaunsanagnauifeaiulsafnaaiugunn uazaNnsnnazAudayauay
Usnsnineaiugunwanls Wunleunaszauaiflagld Health Promotion approach TnaiiiuaanudnAnylu
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(399 N9WFTENNFRNFRITRLATINATAUGIN N NINRUININEINIYAAR N5 lHgaANHIUATN19RDANS
WanANS inse uazANEINIINdUYARS National and state government policies 5¥%319T) 2009-
2013 wiunsafpnunssminuaziuAn liiLgnvuaulaung sautiaraNAudNRlgaznd1 HL Aanrin
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Australian health literacy policy development between 2014 and 2018

1. ACSQHC's larinuun National statement on health literacy (2014) duaiulaunaifaaiu HL ligniing
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nsdfjumvaistszmea unumaes ACSQHC's WaafunandseinluGesnmnninuazanlaendielu
an1uLINIgIN e (I3amenuna an1uLInisganin uartidnistgunil). Taanivua National statement on
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health literacy iaaf1eauidlaneqiu HL Wiunnaiadau wasdaasinistssaiupanianiamsyuy
TunsantunisluszAuisemne (see Box 31.1) uaz statement sanannlagniuseslae federal , state and
territory health ministers #aiflunnsdedtyryraunisludanlauneuaznisUfjimetedaanluGes HL uas HL
Iignawanidlllusnnsgiussivang nasandnlted lufFesgmuninuazanulaendaluganiuinig
4NN TINRUADIULINNIQIN NN sTmANARai HL dngnisd iR Seuanann HL azduiies
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ﬂmﬁuﬁm‘iﬂmﬂmaﬁmﬂmmwLmzmwﬂ@@mﬂ”ﬂm”fm\iqﬂmmmuLﬂuﬁl@wmm?ﬂﬁgﬂ@xuuﬁmﬁ
42070 (health service reform) Tnald@vEnauwazuwIAnain US Institute of Medicine’s (IOM) 10 attributes
of ‘health-literate organisations’ (Brach et al, 2012).

2. wauneifaquiu il HL Wl lunngaseng W@l health promoting settings wan i TeeiFew anu
Usznauns uazguay wazulunsdaaudldldnaiais HL lunguhmsngawnzidpanauansnses
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National statement on health literacy

Background

The National statement on health literacy gnymiu1lng ACSQHC in 2014. Tagldudnguidatlszdndainnis

Fsuuazneinmwndesumnmadiuiiiendes ielanansafiazanszdu HL Wrfudszanmuialssna

Purpose

The statement aims to:

1. Lﬁlﬂmmmwﬁﬂuﬁ;m Health Literacy

2. wuninAaugAnyues Health Literacy Lﬁ@‘?ﬂﬂizﬁﬂuﬁmQmﬂwwLL@zmmﬂ@@mﬁmmmm’?ma UATAn
mmm%i@m;;wwwoﬁ”mzwmw

3. dudtuanufniadiunialunisliaanudnAtyaes health liteacy douatnaluszuy

4. AUAWUY actions fiazti e anszsy Health Literacy slu'a\‘mrﬂ?ﬁi’]\‘i"] (across health sector
organisations)

Target audiences/stakeholders

1. yanauazaIAns Wl health sector

2. qmﬂmmz@\‘iﬁﬂiﬁﬁ%‘i’]ﬂu education, welfare and social services sectors

Proposed action areas/strategies

National Statement nuuaauLmAli 3 action areas Lﬁ@mmmima‘ﬂuuﬂmmmi:umﬂ'ﬁﬁﬁu uaziilu

LLm‘wwﬂixmummm'quﬁfamﬂnﬂmmmutﬁ'ﬁuLﬂﬁlfau HL Tuesamaiae:

1. 4 health literacy Wl luszin neadhapmaiilalddnagnsiEas HL Tdgnysnnmsuaziinudatiuy
snfusesdadlilusssuulenng sefleud iR uazuunlfifvesesdns saufedes npuneviengrsidey
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2. sulalussuunseansindsz@ninm izuummﬁumémmmﬁLﬁ?@ﬁﬁﬁﬂﬁﬁﬂ%%%’%mw uaznsARANS
i‘Z'WJ"Niﬁ‘/‘l_lLL@Zﬁmﬁ‘]ﬁﬂ’]TﬁLﬂuuﬂ@ﬂﬂi‘%ﬂdﬂ’]ﬂm%ﬁr uazafiladnnsdeanmiuanansnneuaueana
ARNNN3LRILTLLTNNIRL1ANIZIANAY

3. uamwmiﬁ%‘@q health literacy 1 ln1sfnw ‘1;"\1LmuLﬂumqmnmxmi’ﬁﬂamuqﬂmmmqmﬂmm’
muﬁqsﬁuﬁmi uazilozanai Lngimmiﬁlm population health programme, health promotion,

education and social marketing campaigns e

Source: ACSQHC (2014)



Future directions for health literacy policy in Australia

1. Aur ke lunfaimnudnude WALssuanIN LL@zﬁ’mmm’mmmmmmmﬂ’ﬂiﬁiﬁﬂ?mmmmw
uazt3memedann ienauaussaudaensludes HL seslszaawiediislng

2. Auwnuuamsluniafinaugnanndauyana aseupuazgueu lunn setting ve9n asasdimlszdnu i
zﬁ“uﬁuﬁfﬁumiﬁmaﬂwﬁLﬁmﬁummw T2 5 key areas dusunisaingauduwdeliun
2.1. Leadership and governance
2.2. M&E
2.3. Strengthening the health service and system capability to respond to health literacy needs
2.4. Improving workforce capability

2.5. Building the health literacy capability of individuals, families and communities
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1. HL gnnwaduwlauneafsusnlull 2009 Iaaimuadn HL WiauiuRaseusaniuizdng yans i
ANTULTNTFUNN
- 4 - x , ,

2. nenadasuiasludaulaungees HL 21l Australia @70 health promotion Approach 83310 1w
health system reform approaches %Qﬁmm?mu@mwdw 2 Approaches Tuseauulaung uazmau
wenenluanfiunisluEes nanduamu/lsziiiune ludes HL Tussdunf Wannanssouzaesyaans
ANFNIUQTUATANTIDUTTDITTULUN W implement HL programmes atinadl1lsvAnBnn iNadaiadnaau

fandaluFasguninuaznisiinANa N uEesHL TWiuyaas AsauAFaLaMTw
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