Health literacy policies: National example from Austria — A unique story and some lessons learned from an
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Box 30.1: The Austrian Health Literacy Alliance (OPGK)
Figure 30.1: Organisational chart of the OPGK
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The coordination centre of the alliance duLAABlAt the Austrian Health Promotion Fund (see Figure 30.1).
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A national strategy for improving the quality of personal communication in healthcare
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Conclusion and implications for change at a systems level
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