ATNTALSATUFTNIN

v
o o

Tudapunianndudenuarilszaaunidagnlonnssmindaadayatnnanssuguainiangnuaslaign uay
dszrurindsndyniussuugunwidanududen nsasimuanssougilssaauiinusauifuguninl

Usziiunfiaondiimig anudng uaalszanEnugn N19110ANILEAUETNINATAINARBATNIN WATAINTEL]

o

Y o Ao o o & A , o o o = o o = &
ﬂ’]u@ﬂlﬂrlwLﬂum')LLﬂﬁ“V]@qﬂﬂ&lﬁ]qwquggmquqﬂ@ﬂqugqﬁlﬂqw LA EIINL 'ﬂ']i! i’]fﬂm NMITHNIUNI TEALNITANT LR

'
a

a 1% o A a ' 1% . ' A ' ' A o =< A o
il mimwmmmLﬂuumm@mﬁﬂmmuqmmwh setting ﬁ]ﬁﬂﬂ%ﬂﬁ‘zﬁﬂ“ﬁu@% WU viranneRaadudananiiu

a
'

ANsaLiAugEnN AududandAtyresguainlul 2020 @9lut 2012 lfussqizaspausauiAugunIn
dlleglunseuulaunesuguninaesglsl taapouseuiiuguainiiuiuia 35019 uaz nadns nadihilseass
dl a v a % o = ' =2 1 v a
Weduasnliinanisafranasuarnisiidiusonaestsranauluguau 2009 yaansluszuuganin naseliifie

Y o v = o a ai o o & ] ¥
AusaLiAugunnadusesinsaunisafiunisilugdsssndmivesdnsuazyrainslunindaunuganinly
NIUARIN1ENN9E Nasin AR Nse LA ugunWisssALyAnanaanawistTy Inaysnnn1en1sa1Eung
samadugunan ldfsnadeuuenguamiitinasettadaiunguam du nadian lasegia n1sdnm e

anszFUANIaLiiugIn I erh Wassadendiasaniadnie dhla deyatnnansduguamiiag il ainanulid

q
'
aNal

q1N1MuAzANLTUeENA

unin
spNANFluAR9sIEn 21 dudeandyiuanuavaulunisfindulanassnugunnnideyat10a1Im1eqganIng

° v =3 dl v U A aa a o o ]
nannuany M ldszisunianiedn ‘ﬂﬁ‘tsﬁ'ﬁlu'ﬂZL@@ﬂQﬂﬂ‘ﬂﬂ’]Wlﬂ‘luWﬂVﬂxﬂﬂ LL@%W%@@HW?HUWNNLﬂu@%‘ﬂﬂ\i[ﬂum\‘i LA

o

AsauAFasnalsludipnLazsruLLFN1Iansunneduden lunendalllimsanlssmmunananazsiaanniuaannig
gunidaaasannuans ludipariugds paindudianedasiuwasimeuganin ssuuguamisudeuustauiitinngdne

o . o = . 4 | g I~ oy = P A 9y
ﬂf]\‘iﬂ’]ﬂﬁ]ﬂﬂ’]i‘ﬁ]ﬂ@ﬂl’ﬂqq%’]\iLﬂﬂﬂlﬂ@“’ZNEJ@GW]@@?JJT]WNWH‘W@ uazgzuunsAnEndeliaunsaRazaseinee e lif

a

a o

Uszanauanunendnis dhladesadnnansausnansfiazilisifuinansfiasiden dvielald udnsinuel viassng site

Uil Asunninssuviedddinld luiiendls ielfiAaquninuaznisiuedfin prwsenffugunmiion aginliineden
de o o eaaa a4 = : e

eqanMAaia deananldifiangAinssades gunwldd uazliamnsaidanisguninsoauedls inliFeadnlsameuna

‘g’ o Yo v % QI ‘4?1
HNAU m“lmmlfmmmqmuqsumwqu@;wu

(31UFeNATN The Solid Fact Health Literacy WHO axnanaaiasuaausauiinuganiwing (THLA)



Fig. 1. Interactive health literacy framework
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Source: Parker R. Measuring health literacy: what? So what? Now what? In Hernandez L, ed. Measures of health literacy: workshop summary, Round-
table on Health Literacy. Washington, DC, National Academies Press, 2009:91-98.
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Fig. 2. Conceptual model of health literacy of the European Health Literacy Survey
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Table 1. The European Health Literacy Survey: the 12 subdimensions as defined by the conceptual

model

Health literacy

Access or obtain

information relevant
to health

Understand
information relevant
to health

Appraise, judge or
evaluate information
relevant to health

Apply or use
information relevant
to health

Health care

Disease prevention

Health promotion

1) Ability to access
information on medical
or clinical issues

5) Ability to access
information on risk
factors

9) Ability to update
oneself on health issues

2) Ability to understand
medical information
and derive meaning

6) Ability to understand
information on risk
factors and derive
meaning

10) Ability to
understand health-
related information and
derive meaning

3) Ability to interpret
and evaluate medical
information

7) Ability to interpret
and evaluate
information on risk
factors

11) Ability to interpret
and evaluate
information on health-
related issues

4) Ability to make
informed decisions on
medical issues

8) Ability to judge
the relevance of the
information on risk
factors

12) Ability to form a
reflected opinion on
health issues

Source: adapted from: Serensen K et al. Health literacy and public health: a systematic review and integration of definitions and models. BMC

Public Health, 2012, 12:80.
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100 M 1 M 1 M 5 3 r

o0 4 a 1 H 1 H H - - Very poor
80 H 1 1 1 1

704 | 1 | | | Poor

60 - 2 2 2

50+ H - Fair

40

Percentages of categories of
self-assessed health status

30 m Good

| Very good

<15 15-20 20-25 25-30 30-35 35-40 4045 45-50

Scores on the General Health Literacy Index

Source: adapted from: Comparative report on health literacy in eight EU member states. The European Health Literacy Project 2009-2012. Maastricht,
HLS-EU Consortium, 2012 (http//www.health- Ilteracy eu accessed 15 May 2013).

ﬂQWNT@Ui‘ﬂ’]u@ﬁIﬂ’]WMW@”’&QN@m@ﬂQWNLM@@N@"IVVNZﬁﬁN LL@”IHKQP\NV]F]QWN»LNL@N@ﬂqﬂWWﬂﬁ/\?ﬂN@Q@”Hﬂﬂﬁﬁﬂ

F89319ANIRENAN W Ty ‘EmmjwmﬁmaugmuqmmwmimLm' AuTinNsANLEEN A1 NGRE] aﬂwawmﬁu
o ' ¥ o o v ' = v o ' A ¥ o o W 4

BAZHENATIUINIT mezm@mnmmum‘xmu@@ﬂmﬂﬂm Lﬂummwammmw W@Lﬂm@mnmmuﬂmmwg

¥ dl =3 o 1 o =) dl ! 4 Yy k%
ANUZINIW ANNNTNN 4 AZUUNINTAIN izmumiﬂﬂmwngmmﬂ‘mm’mifaugmumquqmm”[ﬂmﬂ

(31UFeNATN The Solid Fact Health Literacy WHO axnanaaiasuaausauiinuganiwing (THLA)



Fig. 4. Mean scores on general health literacy by level of education in accordance with the
International Standard Classification of Education (levels with n > 10) for each country and the
7770 respondents
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Source: adapted from: Comparative report on health literacy in eight EU member states. The European Health Literacy Project 2009-2012. Maastricht,
HLS-EU Consortium, 2012 (http://www.health-literacy.eu, accessed 15 May 2013).
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7.2. Stakeholder N&1ATylWN"9MNEEIAINIBLFAIUATN N

Fig. 5. Major stakeholders involved in health literacy
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Fig. 7. Frequency of physical exercise according to scores on the General Health Literacy Index for
the 7767 respondents in the European Health Literacy Survey
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Fig. 6. Estimated annual number of new cancer (in millions) cases by World Bank income groups,
2008 and predicted for 2030

10
9 . 2008
. 8 2030
g 7 —
5 6
o
§ 5
: 4
c
BT 3
5 2
E | —
0

Low income Lower middle income Upper middle income High income

v '
- PR 2 v A

4. &gl wmsnnslunisdanislsnliifnsaGasifeaiuinisiiussAusearnseuiauganIw uasfeslddayaids

Uszdny iiaNasiiuineEANNIaL A UAIN I NIITT ALY ARALAZITALITNTY

(31UFeNATN The Solid Fact Health Literacy WHO axnanaaiasuaausauiinuganiwing (THLA)



ANsaLdAugua Wunisdszidulymaindnanuiiduass uavdniusiuanulaivinies

1. annedsaranseufinuguninlug sy wudnfesas 12 HAnuseuiinugunniliiieane uazfenas 35 g

o

lungu Problematic vi3afaaay 47 HAdNsaLIAUgUA AR

A o oA vy o U !
2. HAUINGNNAITNIDUIATURUNINAN ’QZWU’)’]’E%I:luﬂQ‘N

¥

2.1. Low social status n1s@nusin 918185 fgeany

¥ o o

oA 1 o . A A g o | Al o o
2.2. ﬂZ!N‘V]@ﬂ’]uZQ’IIﬂ’]WVLNﬂ Inednann self perceived health il 19AEFas NANNA aa1iA lWNINNAangsy

A
Lummnﬁmmmmw

al q

2.3. NgNKgI9e)
¥

2.4. nquianendnaiu vize auzunguies udian

o o

3. nguRRANNATRTRIANIELSAUEININ duiusuA N vIdaN

Fig. 8. Percentage distributions of general health literacy for each country and the 7795
respondents

Inadequate health literacy Problematic health literacy B Sufficient health literacy B Excellent health literacy
= 1 1 1 1 1
Austria
-+ | | | |
Bulgaria
+ | | | |

Germany
-+ | |
Greece
_‘.
Spain
=+ | |
Ireland
_‘.
Netherlands
—+ | |
Poland
4
Total

0 10 20 30 40 50 60 70 80 90 100

Percentages of General Health Literacy levels

Source: adapted from: Comparative report on health literacy in eight EU member states. The European Health Literacy Project 2009-2012. Maastricht,
HLS-EU Consortium, 2012 (httpy//www.health-literacy.eu, accessed 15 May 2013).

4. N19E199ANINIRLEAIUGININ H 3 UINI9Ae

(31UFeNATN The Solid Fact Health Literacy WHO axnanaaiasuaausauiinuganiwing (THLA)



Table 3. Ways of measuring health literacy

Type of measure Purpose and limitations

Clinical screening tests: reading Identifying difficulties when attempting to understand and use health information,
comprehension, word recognition and including medical labels and instructions. They may result in a sense of shame and stigma
numeracy among people with limited literacy. They are applied at the individual level in face-to-face

interviews and incompletely cover health literacy concepts.

Proxy measures of health literacy using Provides an estimate of the proportion of the population who may have inadequate skills
population literacy surveys to meet the complex demands of everyday life. Incomplete coverage of health literacy
concepts. Provide little guidance for developing or applying interventions.

Direct survey measures a person’s ability This is a rapidly advancing field. New scales applied to groups or populations can provide
to understand, access, appraise and use information to enable practitioners, organizations and planners to provide better services
health information and health services for people with limited health literacy and inform policy responses.
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