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5. AMANELEUD Setting SAUSANURUNIN (Health Literate Setting)
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Health Literate Health Care Organization
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8. Setting N15ANE (Educational Setting)
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9. Setting AAIALATTNTYW (Market Place and Community setting)
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What is known to work — promising areas of action

1.

¥ QI v del 1 ¥ v v [ dl ¥ =3 1 1
NITATNAULIANDNLAAADAITNTDUIATUGANIN LLﬁJﬂﬁ‘mﬁﬂ]‘wﬂZiﬁJﬁ]ﬂQﬂﬂ?Vl@iL‘ﬂ']slﬂbluﬂizLﬁu[ﬂ’]\T’] LI A1U1T

|
a

dszinnlandsnansaguain usdauaszninluizesnisaindawadanndugsuvraativayuausauiniug
QN W IMANGT LU
& o edo £ , = 4 oA A
1.1, ANRARAYTTARUTY WP LTHNLARET LW NITaLATEIAN
1.2, Mddynravamanieutiszaudntuemaiveganinandeaiesls

1.3, dudnsresduslnalunisiudeyaresnansined

= o \ 4

o A o A o e A % v a o v oa v = ~ %
ﬂqﬁ‘@ml,mﬁ‘f_lll"ﬂﬂﬂal]@N@mﬂmmWLT@ﬂﬂiﬂ LW@IMLH@M”]MN“L&I%WE;Ij.li‘l:ﬂﬂmm’lmLﬂﬂﬂdm@&ﬁj@ﬂl’]’m’]imﬁ@ﬂﬂim (183 b
1 1 v o o a a e v oa dl 2% Yo a o 1
Q’]ﬁlm'ﬂﬂ’]im'ﬂﬂ IﬁﬂﬂﬂﬂLﬂuﬂﬂﬂNqﬂU\iﬂU LL@xLﬂuZWﬁ"]JmﬂﬁmwuﬁiﬂQi_lﬁﬂﬂ‘w m’ﬂQVLm?UﬂqﬁL@?NW@QVLN
= ' v ¥ a o & o =< Yo O A Yy ¥
LWENLLquﬂqu’ﬂ'ﬂH@T'ﬂQN@mﬂmeﬂ EN?QNﬂ\iﬂqﬁ'vL@ﬁ“Uﬂ’]ﬂ?ﬂﬂqﬂﬁ'ﬂiﬁﬂ@lﬂu'ﬂ LLUEMIE
a o a a o g a A . P 4 \ 2 = a
AANIINNIIANHRNIINUTZALNADNTA TN Setting Wﬂ?x‘ﬂqﬁ]uuuﬂ%LL@ZITQﬁﬂ']?V]V@qﬂM@qﬂ NAaNITNNIT

A 1

o a £ a & . A 1 o A o 13 = Py
AR ntulu seting NUszanTuatade Wraneu (Box 9) Wrawau wazldnszuaunisizauim

- 4 S R R 4 e e -
wanuae nOuNneluNIALANNIILTINAYYT LeaNRERT YTALATRIANTNNLARETEIAMTLLAN Aziiin
15r@nsnnlun7anN1sLE NARBINIFINALNITUT AR IANNATEVIEN kazANd e TuA N NS sz r9ng

v ¥ k7 o Y o Ad‘ dl k7 o a a 2//
AINHY ANl A la NIy LL@S‘VIﬂuﬂﬁmLﬂﬂ')ﬂ‘ﬂ\m‘]_lﬂ’ﬁ‘mﬁWE]ﬁlﬂﬁ‘TNuu‘]

Box 9. Case study: workers in hairdressing salons

T UK winamluirwinusiiunguivsnadmiuizes general hand hygiene iivaannisunsnsyansiia lduin
Inny s9utivan occupational hazard 7iafuRanis Mudndagnaiseil Taaldisasenaisifendy “bad hand
day” 1sznavumael simple leaflet, poster, stickers and fridge magnets lagganeldselenundaann media

. A ] o v AI d‘ AI a o 1 a 1 = d‘ .. 2
campaign WsadenNaInedAnsiesiiv nadedaiunpnenananuiaen1sAnidi training colleges wazls
sunnsAnudadudainnidannin Ty eastern England H8nn19304s9ANisanan “ Heads Up! Campaign “

Tnalinsinewlundud WaaufanAinnfuisnisnesiuBesganiman wugawinauluiuaansonagli

Y]

v
o

AN Mua TuAan e Tui s aNniy

1%

Y ¥ a A AA A A o o o
afeliinansdeniigeseguninuaznisdenidielunisaniiunig Iagld Nudge Approach AumsEL8s
Nudge Approach Aia NMsuIngiaaniamisnaawen lidnazdamasianistiuasunganssy Wuniadenily
i imadenlanisdenuieuazlifinasenindasuntasuseqdlaniassgaans nsaziin Nudge

7/2’/ o A ¥ a ¥ Py o = A | Yo a ¥ o o
Approach #1iu unnehisedliusnissadasuunumainfidiengnyfaruendfiuisnisdesinasls sudu fa

wnunaeANg (Knowledge Broker) kazpanuuun1aiaaniiungeanisaesdusina (Box 10)




31

Box 10. Examples of nudging activities
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10. Setting #0NUNVIN91U (Workplace Setting)
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Fig. 14. Blueprint for Business Action on Health Literacy
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Source: Heaithy workplace, healthy society: blueprint for business action on health literacy. Brussels, Joint Venture of Business Action on Health Lit-
eracy, CSR Europe, 2013 (http//www.csreurope.org/pages/en/hl_blueprinthtml, accessed 15 May 2013).
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Box 12. Case studies: workplace peer support and health promotion program
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11. Setting amuu?mszgmmw (Healthcare Setting)
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Fig. 15. Frequency of hospital service use in the last 12 months according to scores on the General
Health Literacy Index for the 7764 respondents in the European Health Literacy Survey
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1. 11911 HLO Guideline gn1sUfj1

o

1.1. n311 HLO Guideline lu/gn1sUfjiim anilusiasnannau 2 nannisidn o iu

1.1.1. 71341 HLO Guideline T ldanualne lufinsUsul s

v o a -

1.1.2. matlfuulasu HLO Guideline iganAdasiuiFumansasans
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