1N

Tudapundandudanuarilszaaunidignonlansosdayadnaissugunimiisngnaesuar lignsag

a

a o £ o

wazlsyrnaunadundaiussuuguamiiiaonududen nsazimuwanssouslidssaauiauseuiinuganiniu

o a

Usztiuninmie AnuangIalseanwuen N91NARANIBLFAUATNINAZAINAFDATNIN UAZAIINIDLFTANU

49

]
o o =< a

quniusaulsngn ATy Fnilanas NN Ean e NN 1WA 818 91ele N19RNWAN SEALINIANE EeTNR

<

P I~ N , vy . . p~ P e A e = o do
mimwmmmLﬂuummmﬁm'augmuqmmwiu setting qujWﬂizﬁﬂﬂuﬂq@qﬂﬂ AU YTaNNeNAdiudsnaniu

1
aaa o

ANsaLSAugEININ AuludandrAtyaesguainlul 2020 T9lud 2012 l8ussqizasaanusauiAugunIn
dnldaglunseuulaunesuguainaesslsl Taamnusaudiuguniniuiuia 35019 uaz uadns nadiilseass
A4 4 A qgya o o g : = L9 v a
WedadTnliiianisaianatuarnisidauiangestsramuluguou :aude yaanslussuuganan nnsseliiie
ANsauiAugunmaiusesinsaunisaiiunisiiugUsssud mivesdnsuazyaainsluniadausuguninly

NIuAAIN1IENI9n NazyinliifinAcnsauifugan Witss AUy ARaRaaAauaguay Tnaysounisnisaniiiunig

|
o o

Manafugann lldaniadiuuenguniniinasedadeinnungunn gy nAdiAN ATEFRA N19ANET e

o [ A o § v Y ] ) v 2 9 Y . > Py o P
ﬂﬂ?zﬂuﬂqqﬂﬁ‘ﬂugﬂqu@mﬂqw LW@VHTM@\?LLQ@@@NQqﬂm@ﬂqﬁ‘L"ﬂqﬂ\i L°1|'1$L"¥ T@N@”ﬂqq@'1ﬁ‘ﬂqu@‘mﬂquqgiﬂ@uuﬂwuiﬂm

q U

P
’Zﬁ”ﬂﬂﬁWLmemLﬂu@gW]

anunIsnfaasiioymn

a o o ¥

Fananugluanasssi 21 dudesdnyiuanuduanlunisfndulan1emuguniniidasyatinanmis

<

Ai o ¥ < ai ¥ ! A aa a o o [l
qmmwwwmnmw mﬂuﬂimuwmmﬂm ﬂizm’mm:men@‘mmwiﬂuwmmxﬂm LL@Z@X@@HW?ﬂUﬂQWNLﬂu@%

IAIFAUAY LAZATRLATIBEING 1 IUAIAN BAZIZLLLENNINa NN T nEMT UL TuntazAinnssTeNlsvanTuelis

v '
o o a v o a o

WONALRANNINABNN AN MATANUANIAY M lidIpuiuaiy aaiaRudRvdaasulaziumaugunm

=

Ao v v Ao Ao \ o a ' & , a a
sruugunnidudeundauninisdnmadennsenissn@uladiniiaenlaazdinanseguaimuinige uazseu
naAnfgelidannsonazainsinerine litszanauannsnds (Access) nla (Understand) dasyatinognsau

~ a . ! a & v A QY a o & A& a & o P a A adaa
amnsniazieziiiu (Appraise) pnsfiazidendiiselaild wanduef visausnie viesunasungfnssuniedndin

]
o o =

T/ luiAnnle (Apply) e liiagunmuaznsiuetng ausaufiuganmiantn azinliin1aaenn1eganIni

q

o

ariaenlldiag daaviniifiangAnssides qgunnlis uazliannnsandanisqanindaanueld vinlueadn

Tsanenunannnau v ienldaneneiuguniniingea

Fig. 1. Interactive health literacy framework

Sl ang andnas Domana and comgiet



AN wans iiuAuseenisvzeglate (Demands)uiusinasanissinugunmidniniu uazdanu
WATIZLLLENN94N NEANFUFR1 (Complexity) H1NT1  THADIEIVINEEUAZANINATNITITRIYAARLHAINITN
se95uANABINIuAz AT UTUIBY s LLgEN WY Teandnsa 8 dsswaluanninglsl (EU) wudnludalun

1 d’ dld Y v dl oA =2 ° % = o ’n’/ o
wnngATRANTaLFAugE N lifeane AuduauddufaasTen AnETuaTANaNNTaTNIEALYAAR
89ANT wazyisguauliAusauiAuganIn e liviniuaudenisinanuanauarssLUAIANLATETN WA

a

AoNdLdRY TepnnuaINnInvTainEEAINaNafRANTBLIAuATN NI AHTaLSAugIN nARLTuTadE
MWWAGINTN (determinant of Health) Tadniusiuiadenmuaganinniesdsanaw ldun nsfuisde nisdnm
9elé uazdmunsIn uazazaNdNRusIzuInsaNseLiAugan niuNIsialen IaaanizlsnlifinseFas
v
Document Usznavnag 3 Part lasl
d‘ Y @ ° o ¥ v
e Part A aziflununiuive iiumgnaninuadulunisanszauausauisinugann
® Part B aznumamiasiunisinzesannnseufituganwllldu Setting sine

® Part C aznunquineaiudeiauedaula e uinIAgauTaniaeanue1ee]

Box 1. Note of clarification

'
o o

A Nsauimugunniuaa e leehlivgads WesainannusaufiruguainiduGamduden uas
¥

\fluniseniavinnisAnmuuL randomized controlled trials #ANgWANLszAntAIAa NN

| | ad A o v . o vy v KX o
2930un3sNLUladn AEnNsUnn 1 (Intervenhon)mma‘aﬂﬂimumﬁm@ugmummwim AasnuuaLilu

' £
a

Promising interventions (11msn1snunazinluld) TaeAniiidnunann Institute of Medicine of the United States
National Academies e ligrinuuauleunaassihlld wasideinlildudoiuindilsyAnduatsazaenanalyl
T lwrenianfindreeanean widesniasladaungusitelaa ldun grvuaulauns ussdlidaianeuusli
o A o @ AN o o A X A e -
grinmuaulaung aunsanisssusinenldanmidewani e 14 lunrseanulaung nguaie vzanis
Anassningns rau ldwamunldsunsa Tnelddaauanusnladanmisdamaiilldluntsanduaaugnsny
nanusneduldun Wi iansnsuge :NINnIAIWENTUANNIAFIE19044 LNEWANTIUNAT UL TRR
lanaanAfaaiULnIanmiadeaniueinge il wavasnled
1. wikthuilszaunnsal uazsaniuadandsnnufineaiuunisiznlunisenszatadnsaufiuganan

(Inventory of Health Literacy Initiative)
2. Uszauanusanienuniadeusineiinauluanruzmeiy e inanismunasiiun adon

. . 4 . - o - d - d -

3. avbayudayatnaisnasiunisdssifiunanisaniiiuey ielsuidiung iensaseulazdauiuianans

o

udanras Promising Practice (3aUftRnsnazsinly1d)
)




Part A

o 'y P 'y Y [~ A Xy
7]']13\'@]9\1 a\‘l‘lqw,waai’wﬂ’s'm L‘.’UNLL?’\?i%Lia\‘] ﬂ’)’]&liauzﬂ’lqun’lw

1laq1TiArINsaLFAUgIN W (Health Literacy 43 HL) lafuarinaulaliialan  nisAnenisevialan
a4 o Py o g v 5 vy vt & £ % 2 o A \
NeauANsauiFuguamvinldamsadlanausauimuguninlaangennau lansufsdnaninwigslunjaes

a

v 0§ v = P 4 = ¥ Y
ANNIRLIAUE NN TN IgIN N LAZ ANEE ANUATENUTETITUATY LATAINNINAAANINADN AN AL
' = = Ao = ' @ \ . = P
qun aeslafimunisdneidedanlunAnwn lunguilszanaian wazdawlunidunisdneaanusanianmg
zgmmwsluizﬁuﬁugm (Functional HL) Tugtlasiyiniiu n13d139a7iF8N4n European Health Literacy Survey (HLS-
EU) Thinauananisdnsn luanudyumiisnuanseainnisdnendoulng il
Part A azna1904UARTEIANNTB LA UGN NUATNLNIURAN T TaLszdndieth [ ddaaue@eulaune e
1gn1sU R sondenisamulunisimunlszansWivineeaNseuiinugan. sandansimnssunlitiagy
duinssianisainennseufinugannludszainafieglu Setting Wi o Ndatlszaausumuazlddayatnaanssu
q10 log

® Topic WTNAZNANAN European Health Literacy Survey.

&

® Topic 12 axyaiEasrNdIATyeIANseLiiugun I lug uiduadenivuaguninididty Inapdiusey
Yy o o & 1 o o o o Aﬂl 1 1 = v =S Y o
fAuguamdniusetnegeiy dadanivungan1mnedianau] iy nsenudauld nsAnen seld daiuass
uwaznafeANANRUSIzndeANsa LR ugan LI lifAseEess (NCD)

® Topic 1 3 axWATNKANIIMNA199a HLS-EU wudnlsvansdszanmeseuileluglaianusaufsiuganinania

(Limited HL) A xsaLfinuganndninsiuaulivinmeansuganinetngls

o

® Topic 1 4 axWATNANNIALFABEgININANTINUY L ARAuAsgNTWIENALNNAAIAN (Resilience)



1. Msd1srannusausmugunInaaddszinalualsy (HLS-EU)

dyanaliaiisonazaupuadefnungun naaaulanss Yaaatutanldaunsonasimunausia

Anen nueanisls

Ottawa Charter for Health Promotion:

Hgnuaag Health Literacy

ANIRLEAIUAIN W ANTUSTUN e weenlauliaeslszanay uasiiudariiuuansay avng weeqsla
vasyppaiiazdnie Wl Ussdiu uaslszgnafldinnansduganmiagdnadiialunissndulalunisfiazyiviela
vnaglsluaamntseansuiifaasy n19lLFN19g42N N (Healthcare) n1stfaariulsn (Disease Prevention) N9diaTs
42NN (Health Promotion) Lﬁ@ﬁ'%ﬁwﬁnmmmw (Maintain) Weaysuigequninauied (Improve) Walin

ATUNWTDATIARABAYINTI9IEU03T3R “ (European Health Literacy Consortium 2012)

Conceptual Model 229n1581599AMNNsaLSAUgENWlNeTsY (HLS-EV)

T 2012 Serensen PNNNIIMUNIUITIUNTINNLATL Health Literacy ¥ialan #aa1nn1mungmg a1u19m
° . v ey . Y o dJ o | A d' Yo
NIUUA Integration model and Definition of Health Literacy Vmegﬂ 79 Model Aananafiawlu Model Ald5unas

Y a =
AWNNINNEA

Fig. 2. Conceptual model of health literacy of the European Health Literacy Survey

Health
service use

Health
behaviowr

Vrowhesge
-~ angEEIe P O (L =11
Nataates n Voverisn prrten

Empowerment

Sociketal and envdronmental deeminants

Personal

4 ) " Sustainabillity
determinanty

3 from: Sarens K &t & Health literacy and public health: a systematic review and integration of definitions and mods GAV.

Model 199ANNIRUFA BN Usznauson 12 Jftas (4x3) Taaidfinszuaunig (nsdnds dhla
szl wazdszynslddayatnaans) Ao 5189 Continuum of care (UFN13g201 W nYstiaariulsn uaznisdaiass
41N (Table 1) TnaNANTUNTNYNNBIAIBNTUNNERATN19A19190WAT TAETINNIINLNIUITIUNTTNBENTUTTLIL

Q1N 17 peer review WAz 12 nsavamn Usymaly EU 993 8 Uszindlaun : Austria, Bulgaria, Germany, Greece,



Ireland ,Netherlands, Poland uaz Spain. l#faniuafeuuuaeuniningldnseauuuamnniu Fig 2 ileains
WLLABLDINANMIY 47 48 Fivaeneueuuugans
1. anwnsndnla Adlunneildnnsinendymeslsfuvinu
Uszfiwdninansludesneiuflenugndenindetevielsl

2
1 Aﬂl o o a 1 = A K v
3. WTNMATNEINLNNTIANITANIIZAR FAUDIAULEILTY AIHLATEAVTDTN LA
4. lapnuvnnglueaingviTaaaInenuig

5

NaddauINlURANITHAUATHATNINUAZN 19D AN QTR TN TULRIG

Table 1. The European Health Literacy Survey: the 12 subdimensions as defined by the conceptual
model

Understand
Information relevant
to health

Access or obtain
Information relevant
to heaith

Health literacy

Appralse, judge or
evaluate Information
relevant to health

Apply or use
Information relevant
to health

Health care 1) Ability to access 2) Ability 1o understand 3) Abllity 1o nterpret 4) Ability 10 make
information on medical medical information Informed decis
i cRndcal issue and derive meaning medical issues
Disease prevention 5) Abllity 10 access 6) Ability 1o understand 7) Ability 1o interpret 8) Ability 10 judgs
nformation on rsk mdforonation on risk and evaluate the relevance of the
factors factors and deriva information on risk Information on risk
meaning factors factons
Health promotion 9) Ability to update 10) Ability 1o 11) Abdlity 10 interprat 12) Ability to form a
oneself on health issues uncerstand health and evaluate refle X
related information and inforrmation on health health ssues
'15-‘”'.'?7 meaning lFl,l'-'.i B5UES
Source: adapted from. Serensen K et al. Health literacy and public health: a systematic review and Integration of definitions and models. BMC

PuDic Heaitn, 2012, 1 2.8
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Fig. 3. Self-assessed health status according to scores on the General Health Literacy Index for the
7780 respondents in the European Health Literacy Survey
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Fig. 4. Mean scores on general health literacy by level of education in accordance with the
International Standard Classification of Education (levels with n > 10) for each country and the
7770 respondents
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Source: adapted from: Comparative report on health literacy in eight EU member states. The European Health Literacy Project 2009-2012. Maastricht,
HLS-EU Consortium, 2012 (http//www.health-literacy.eu, accessed 15 May 2013).
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Fig. 5. Major stakeholders involved in health literacy
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Fig. 7. Frequency of physical exercise according to scores on the General Health Literacy Index for
the 7767 respondents in the European Health Literacy Survey
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Fig. 6. Estimated annual number of new cancer (in millions) cases by World Bank income groups,
2008 and predicted for 2030
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Fig. 8. Percentage distributions of general health literacy for each country and the 7795
respondents
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Table 2. Percentage of people with limited (inadequate or problematic) health literacy in specific

very vulnerable groups for countries and the total sample

2N N s EE S S 2 2
80 59 80 a4 64

Social status Very low 78 50 60

Self-perceived health Poar or very poot B6 83 56 83 78 56 1 72

Education (International

Standard Classification LevelOor | 63 76 58 77 4 51 41 100

of Education level)

Able to pay for i ) - 4

madication Very dithcoult B 81 40 66 55 60 57 &2
Fairly difficult o

Able to afford doctor i :{:' “: : 76 80 56 61 68 56 42 74
very airmcud

Limited activities

because of health Severely limied 82 81 55 80 77 56 35 65

problems

m:mmhly Saoae Less than €800 38 84 56 0 0 58 38 62

::’" ”tmlm fos Fairly difficult &7 72 66 50 72 51 35 &7

Difficulty in paying bills  Mostof the time &7 47 61 62 61 33 42
Yes. mare tha ; . .

Long-term illness % dartaloah 78 83 58 74 69 45 33 54
one

Age 76 years or older 73 75 54 72 7 a6 29 65

Social status Low 59 62 64 57 59 53 48 64

Source: adapted from: Comparative report on health literacy in esght EU member states. The European Heaith Literacy Profect 2009-2012 Maast

HLS-EU Consortium, 2012 (http//www health-literacy.eu, accessed 15 May 2013)
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Table 3. Ways of measuring health literacy

Type of measure Purpose and limitations

Chinical screening te reading

comprahension, word recognition and

numeracy

Froxy measures of health literacy using

population literacy surveys

Direct survey measures a person’s ability

10 understand

haalth informatio

appralse

and health services

Identifying difficulties when attempting to understand and use health information,
ncluding medical labels and instructions. They may result in a sense of shame and stigma
AMOND P with limited Rteracy, They are apphed at the individual leval In face-to-face

nterviews and Incompletely cover heaith literacy concepts

Provides-an estimate of the proportion of the population who may have inadequate skills
1o meet the complex demands of everyday life, Incompleta coverage of health literacy
concepts. Provide little guidance for developing or applying interventions

This is a rapidly

mnormaton to

vancing fiedd. New scales applied to groups or popudat
organizations and planners to provide better services

for people with limited health fteracy and inform policy responses

Ons Can provide

e paactitionars
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