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Executive Summary.

Evolving Concept of Health Literacy From Saranac Lake Conference (1973) to Shanghia Declartion (2016)
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Figure 1 Integrated model of health literacy-see separate file
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Integrated Model of Health Literacy.( Serensen 2012)
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Figure 1 Integrated model of health literacy-see separate file
,

Life course

Situational
determinants

+

Personal
determinants

Individual level

Health
— iariica e Health
costs
use
a5 Health
outcomes
K {
<«t> [

~
N\

\
Knowledge \ \
U Competence ] 1

Disease
prevention

care

Empower-

tion ment

Sustain-
ability

— e )
g
g
v
®
— N —
1
— ~— —

Population level

T

2
£59NA19 (core) Usznaumas

1.
2.

qqn@ugﬂim’ Fauiu 3 249 1l Continuum of Care l@wA Health Care , Disease Prevention way Health Promotion

nszuqunitiaziinun e lifiin Health Lieracy luusas Continuum of Care Usznavusag n1sdndedaya

U

(Access) nnsudnladasa (Understand) nastlsziiiudayatnaansilasy (Appraise) waznnssindulalnalidaya

U

419817 (inform descion making) a1l luddntszarduluumazdu (Apply)

Na9I’NG18 (Antecident) 1l (Consequence) mm‘a‘num‘a‘zﬁuqﬁﬂau?'aﬂszmnima'am Life Course

1.

Anticedent vida Refiazanriaunti Health Literacy loun tfadainnuun Health Literacy (Determinant)
1.1. dquﬁﬂfﬂﬂ@ﬁq@@ﬂiﬂ (Distal) GandntlademiedennuazAeanday
12, dauieglndiadnan éun
1.2.1. Personal Determinant (JadaidauyAna)
1.2.2. Situation Determinant (fadafuaniunisnd) lawn nsatiuayun19dsnn usanafuaInAsauAsy
LLﬂtLﬁlﬂu (Familty and peer pressure) LL@Z?GLLQ@&@NM’Nﬂ’mmW Health literate Organization Tu
Setting §119°] shazagfluastduildan
Consequence g AaRazmunAs Health Literacy uazdanuiazdaundulli peronal determinant tiuasas 1y
au Consequence uilaiilu 4 glefun
2.1, gmsnsnnldusn1sqan N (Health service use) aazduiusiy AUNUIRINITNITLILINT (Health cost)

(Disease Approach u Healthcare Setting)

2.2. WAnTINgINTIN (health behavior) AzdNWUTAY NAANEN1942N1N (Health outcome) — (Disease
prevention & Health promotion approach)

2.3. nN17HdUI9N (Participation) A ANNUSHL T2ALUNITLETNNAY (Empowerment) — Health promotion
Approach

2.4, AMNWNREN (Equity) azdNRusHL mmfj'\iﬁu (Sustainable) — Health promotion approach.

EVOLVING CONCEPT OF HEALTH LITERACY FROM SARANAC LAKE CONFERENCE (1973) TO SHANGHAI DECLARATION (2016) 6



LANAITAINDY

1. Berkman, N.D., Sheridan, S.L., Donahue, K.E., Halpern, D.J. and Crotty, K. (2011) ‘Low health literacy
and health outcomes: An updated systematic review’,Annals of Internal Medicine, 155, 97-107.

2. Brach, C,, Keller, D., Hernandez, L.M., Baur, C., Parker, R., Dreyer, B. et al (2012) Ten attributes of health
literate health care organizations, Washington, DC:Institute of Medicine of the National Academies.

3. Eichler, K., Wieser, S. and Brugger, U. (2009) ‘The costs of limited health literacy: A systematic review’,
International Journal of Public Health, 54, 313-24.

4. Kickbusch, I., Pelikan, J.M., Apfel, F. and Tsouros, A.D. (eds) (2013) Health literacy: The solid facts,
Copenhagen: World Health Organization — Regional Office for Europe.

5. Nielsen-Bohlman, L., Panzer, A.M. and Kindig, D.A. (eds) (2004) Health literacy: A prescription to END
Confusion, Washington, DC: National Academies Press.

6. Nutbeam, D. (1992) ‘The health promoting school: Closing the gap between theory and practice’, Health
Promotion International, 7, 3, 151-3.

7. Nutbeam, D. (1998) ‘Health promotion glossary’, Health Promotion International,13, 349-64.

8. Nutbeam, D. (2000) ‘Health literacy as a public goal: A challenge for contemporary health education and
communication strategies into the 21st century’, Health Promotion International, 15, 3, 259-67.

9. Nutbeam, D. (2008) ‘The evolving concept of health literacy’, Social Science & Medicine, 67, 12, 2071-8.

10. Nutbean D.(2017) Health Literacy as population strategy for Health Promotion. Avialable from

https://doi.org/10.11260/kenkokyoiku.25.210.

11. Orkan Okan. From Saranac Lake to Shanghai : A brief history of health literacy . International Handbook
of Health Literacy Research, practice and policy across the lifespan. Bristol : Policy Press ; 2019:21-37

12. Pelikan, J.M., Dietscher, C., Krajic, K. and Nowak, P. (2005) ‘18 core strategies for health promoting
hospitals (HPH)', in O. Groene and M. Garcia-Barbero (eds) Health promotion in hospitals: Evidence and
quality management, Geneva: World Health Organization, 48-67.

13. Segrensen, K., Van den Broucke, S., Fullam, J., Doyle, G., Pelikan, J.M., Slonska, Z. and Brand, H. for
HLS-EU Consortium European Health Literacy Project(2012) ‘Health literacy and public health: A
systematic review and integration of definitions and models’, BMC Public Health, 12, 80.

14. Sgrensen, K., Van den Broucke, S., Fullam, J., Doyle, G., Pelikan, J.M., Slonska, Z. and Brand, H. for
HLS-EU Consortium European Health Literacy Project(2012) ‘Health literacy and public health: A
systematic review and integration of definitions and models’, BMC Public Health, 12, 80.

15. WHO (World Health Organization) (1986) The Ottawa Charter for health promotion: First international
conference on health promotion, Ottawa, 21 November, Geneva:WHO.

16. WHO (2013) The solid facts: Health literacy, Geneva: WHO.

EVOLVING CONCEPT OF HEALTH LITERACY FROM SARANAC LAKE CONFERENCE (1973) TO SHANGHAI DECLARATION (2016) 7


Nutbean%20D.(2017)%20Health%20Literacy%20as%20population%20strategy%20for%20Health%20Promotion.%20Avialable%20from%20https:/doi.org/10.11260/kenkokyoiku.25.210
Nutbean%20D.(2017)%20Health%20Literacy%20as%20population%20strategy%20for%20Health%20Promotion.%20Avialable%20from%20https:/doi.org/10.11260/kenkokyoiku.25.210

17.

18.

19.

20.

21.

22.

23.

24.

25.

WHO (2017) ‘Shanghai Declaration on promoting health in the 2030 Agenda for Sustainable
Development’, Health Promotion International, 32, 1, 7-8.
WHO. Health Promotion : Global health promotion Conference . [cited 2020 Sep 17]. aviable from

https://www.who.int/healthpromotion/conferences/en/ .

Sgrensen et al :Measuring health literacy in populations: illuminating the design and development
process of the European Health Literacy Survey Questionnaire (HLS-EU-Q). BMC Public Health 2013,
13:948

Kristine Sarensen, Ju'rgen M. Pelikan, Florian Ro"thlin and et al.Health literacy in Europe: comparative
results of the European health literacy survey (HLS-EU).European Journal of Public Health, Vol. 25, No. 6,
1053-1058

Tuyen V. Duong , Altyn Aringazina , Gaukhar Baisunova d ,and et al .Measuring health literacy in Asia:
Validation of the HLS-EU-Q47 survey tool in six Asian countries. [cited 2020 Sep 04]. available from:
http://dx.doi.org/10.1016/j.je.2016.09.005 (context)

Fua 1907, 4NAN FIUIUNAW, A8TA AREEIBYN . 9N89URLIUANY IS TATINITANIIAANIBLEA AL N
wo1lsymnaulng ang 15 1 Il e, 2560 (sve1fi 1) [cited 2020 Sep 04] Available from -
https://www.hsri.or.th/researcher/research/new-release/detail/11454 (context)

Doris Schaffer, Jurgen M. Pelikan .Health literacy: Forschungsstand und Perspektiven (pp.303-314)
Chapter: Health literate hospitals and healthcare organizations - results from an Austrian feasibility study
on the self-assessment of organizational health literacy in hospitals.Publisher: Hogrefe.

International Working Group Health Promoting Hospitals and Health Literate Healthcare Organizations
(Working Group HPH & HLO) (2019). International Self-Assessment Tool Organizational Health Literacy
(Responsiveness) for Hospitals - SAT-OHL-Hos-v1.0-EN international. Vienna: WHO Collaborating Centre
for Health Promotion in Hospitals and Healthcare (CC-HPH).

Christina C. Wieczorek, PhD; Kristin Ganahl, MA; and Christina Dietscher, PhD. Improving Organizational
Health Literacy in Extracurricular Youth Work Settings . HLRP: Health Literacy Research and Practice ,

Vol. 1, No. 4, 2017.

EVOLVING CONCEPT OF HEALTH LITERACY FROM SARANAC LAKE CONFERENCE (1973) TO SHANGHAI DECLARATION (2016) 8


https://www.who.int/healthpromotion/conferences/en/
http://localhost/director/data/HL/HLS_EU_making.pdf
http://localhost/director/data/HL/HLS_EU_making.pdf
http://localhost/director/data/HL/HLS_EU_making.pdf
http://localhost/director/data/HL/validateHLS_EU_Asia.pdf
http://localhost/director/data/HL/validateHLS_EU_Asia.pdf
http://localhost/director/data/HL/validateHLS_EU_Asia.pdf
http://localhost/director/bs/issueDisplay.php?id=450&category=E02&issue=HL%20Articles#context-3
http://localhost/director/data/HL/healthLiteracySurveyThai.pdf
http://localhost/director/data/HL/healthLiteracySurveyThai.pdf
http://localhost/director/data/HL/healthLiteracySurveyThai.pdf
http://localhost/director/bs/issueDisplay.php?id=450&category=E02&issue=HL%20Articles#context-4

From Saranac lake (1973) to shanghai declaration (2016)
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Health Education Standards, 1995, p 5'?). Inel Health literate person ﬁ@uﬂm@ﬁmmﬁ‘nﬁmL%ﬁWWm:mﬁ
(Critical thinker) @1sn3aufitloyungan wle (Problem solvers) HAdusuRATaL (Responsible) WAz
N (productive citizen) wsl Health Literacy luiiFunees Health Education azgniitiuliassdrdnyidlu

piaf 2 wit i laRnsiumangms uazlifsvuunisdssiivuaznisniufania i ilddaonuianinves
naafiuniawinledn ludagnaifieniuy Institute of Medicine (Nielsen-Bohlman et al,2004 **) éiauadn
a‘:uum@ﬁﬂmﬁ@ﬁuﬁﬁdﬁﬁﬂ;mmmﬂ%’mmmimmﬁaL@?umwmujﬁmmmw (health literacy-promoting
interventions)

3. \flew 30 tiiuanndszauil Saranac Lake, unulififianssy Health Literacy Tulseiaulu USA aunseiied]
wﬁmﬁmtﬁm%ﬂmﬂuﬂ 2007 (Joint Committee on National Health Education Standards, 2007 “”) 1faq1iu
Faraz 75 vedlseFanluaniganidniliiin Health education standards 10 ldusinangmsiiaaumainians
wazdaldlannsdsyiiiu etnaduszuu(Ormshaw et al, 2013“7). Tuwnuzipaniulu Australia Tesiuununm
904134380 l1nN 3L Health literacy 10eild Public health Approach Aausi! 1993 €91 WHO édwannly
384 Health Promoting School (Nutbeam, 1992*") 1 2012 fgunaseanaideldiusasian ildudngnanis
dudtuanNsaumnuganwluyniseFan (ACARA, 2012 ).

4. Tuﬂmx‘ﬁ'ﬂizmmﬁ'quimgﬂ"\ﬂaiﬁuﬁﬂ@m Health Literacy Tulsaizaw UszinaRuuaus (Finnish National Board
of Education) 161 US Approach #nilszgnsildilszima nangmaqaAns1e9 Finland #8491 Health Literacy

ABNAANSIALIAT (primary outcome) 294 Health Education Imarld multidimensional health literacy

framework (Paakkari and Paakkari, 2012 “"). nangastinisdvldniuszuunisdnmsisunn Tae Core
I
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component 1aanAnNgAIlsznaLAENIEINATINANNIII AN uaz IR naFepaiunszingas
ALY (Self awareness) ,NN19AAEANINI (Critical Thinking) wazuinAnaLiled (Citizenship) T4lus19an

nANgRT89 US 11nin

]
£

5. apntunsAniuAug1Atyuaziin@es Health Literacy il lundngmns Health Education TulseEem
A d’l d‘ o ] a Y v 1 aa (37)

wazDauiunuanludauainanusaufiugauninludausnaesde (Nutbeam, 2000 ©”; St Leger, 2001;
Benham-Deal and Hodges, 2009 ©). Inatladafazdaasanlifiia Health Literacy TulseFeudsznausae
5.1. ﬂﬁﬂﬁ@?‘dmﬂuﬁ’uﬁ‘ﬂu (classroom-based practices)
5.2. NN3NN99 Setting 1891549i3 813 (whole-setting approaches)
5.3. NstszanudnunnAgqu (collaboration across sectors)
5.4, WauNAgusN (parent involvement)
5.5. nMawmundaauateiilsrAnanan lugluuuaes teacher education.

6. WHO Regional Office Europe amsunsulaunanisgaainannusauiiuguninlulsezen seadsunaly
gls1] (McDaid, 2016 ). agldidn sngundrAtyzes Health Literacy A Health Education, wsilufaqii
- LY oda e , o - v wa d nem
e 2-3 Uspinawinduningngms Health Literacy uazdauluananifiunisisimninlubeseeanisjiin

= o = v & o a o 1A 1 2’/ = a a

nelulseFen nedsannisfigadliiiiundngwdedssanddnfianssuimaniuiitlssdvsna

7. Healthcare a7n National Adult Literacy Survey (NALS) WL31AUBLNETY 90 A11AUN Limited Functional
literacy skill (Kirsch et al, 1993 @M uay International Adult Literacy Survey (IALS) (Statistics Canada,
1995 g09NnFAa91 1990s-2000s NANNIANEINERABLA1INNNLAILANENAUSIZUINg Health literacy
1045198 WAz healthcare interaction BE9NN UATHUANFIWTNLIszaNE limited patient literacy levels
FUWUSTL poor health status and health outcomes (Rudd et al, 2000®"). nnsAnmEsdnyinlgns1Ldn
Patient literacy Az@INasin NM9ABA1TIENINE WUAZHTULTNNGT NMIRNAUABUNLNNTNEN NNITANITAULES
fngnsldUTnIIsugIN WA T ARINN waslNaANENgIN M NA TeaniTudesdiazacdialunig
dsziliuiadnnsanguidiloyunies Health Literacy afNdnszLLLENINaNaIANABINITUAY
ANNANNNIDTRNEFLULENNSUR AT AU FaatinaeTasilaTiiinn L lunnsiseifiu Health Literacy léun Rapid
Estimate of Adult Literacy in Medicine (REALM) (Davis et al, 1993 12y Test of Functional Health Literacy
in Adults (TOFHLA) (Parker et al, 1995 “Y). usfipsaailasananqlawmununiney 20 Tuan Aaalinisld

A A o aa = o

wizasasanaluniepdtinauisilaqiiv

'
o a a

8. daulun) Health Literacy lu Healthcare Setting aziilunnsanifiunisuui bottom-up approach Wi ENE
nasnifiunisuuy Top down Taanseaniunguuneiierssuld Ifun National Health Literacy Act,
National Action Plan on Health Literacy las Patient Protection and Affordable Care Act (ACA) %I\‘lmum
1pe11ls28711478UR Barack Obama (Parker and Ratzan, 2010 “?) LLﬁ’%ﬁﬂ’]i'ﬂ‘ﬂﬂﬂ{]MNﬂﬂLﬁ’ﬂl,ﬂul,ﬂ?:'ﬂ\‘}
Futlsziudnaglasuasuld wailuaansduasanudn ﬂgumﬁﬁ\m@i’mfﬂaiﬁﬂﬂiﬂiumiﬂqﬁuiﬂuzﬁ'quﬁ

1
o oA

\Nendaeil health Literacy uazuananiadauiinaadeaf s liaanudAywinfiaaslu USA

o
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9. NIzuAVRY Health Literacy lu Healthcare setting 3uit/azuann communication framework 37 1%

o Y

PNANAT LNz LauNNsRe AN suar AUt ss I Iiuas {FuLEnnamieqan nidudan (Parker and
Ratzan, 2010“%). TuiFumAInanq Health Literacy {IuUuaAA 2 A1u 551979 ANaImNIadanyAna uazgtl
o r-:id o Y Y =2 o v o
AIAUDITTLURUNVNNHNANTLTDL (system demands and complexities) aganLilusegenszAu health
. ~ ¥ o ' ¥ o %% = acl = a v ' P
literacy W liaunsaussquiunasinaaly vinliewaaudsnistaaasuduandandiunislasu
seuu TaseaFreuaznszununiaivevin lisvuugun witesaniadte Whla uazaiuayunisdndulazes
yanavisalseamuls T Simonds lauuzinsausll 1974.) Tesiennlaiwmunnilv health-literate
healthcare organisation (HLHCO) Tmﬂm?ﬂi"'uﬂgqﬁqimm%qmqmm’]wLL@:WN@%”Qmmmizuuqmmmﬁa

AALIAUBIAIINABINNIURELAe (Brach et al, 2012%).

PAWNT 2 TuN1IWAW health literacy ANLUIAA Public Health

o

ﬂqsﬂsxquafm?ua;mﬂqwi@ﬂ (Global Health Promotion Conference)‘ﬁ mm’mﬁmmnm%umiuﬂ 1986
fiileq Ottawa uazldeen Ottawa Charter Fsileiluuiunzasnsduaiuganind duauieaqui Tnelddn
Usvusiaiiiaanie o a5t aseanaalutl 2016 Tunndaslfilszmaau Seanszaesnsilssguiifiuaru Health
Literacy Ime/lt Health Promotion Approach ﬂgﬂiﬁﬁ\‘iﬁ

1. Global Health Promotion Conference ﬂ%ﬁ; 1 'lslsznne Ottawa Charter in 1986 (ﬁ’]fi’] Health Promotion
Iignnanannnanlutl 1974, (Lalonde report in Canada %) fasin9a1n medical approach ﬁLﬁ’mzﬁuqmm
1A public health framework Wiszsitlszanns wifazrnnludfines biomedical widawii wsl Public Health
framework ihulutlszifuresiuanden 3533m nsdnAulanisduganiw NOANITNGININ AINFLRATEL
frugunn Taseimuaguamnnedenn Ussannanguides aaramenannlunisanpnallaivinfieamis
AUNN izuuqﬂﬂﬁwﬁﬁmmm“uﬁm%u Lmzu‘iﬂmﬂﬁmﬁumumimaqlﬁwmﬂ ludauiifeaiu Health
Literacy Tneinsq ﬁ@ﬁlmﬁmmﬁnmmummh dodu 1 lus ﬂ@ﬂmﬁ“‘lum@mL@?myumwﬁﬂmqii‘lu
Ottawa charter TunAq3711990s, Australia 81U public health goals, mel Hﬁ‘mqﬂ’]i‘ﬁiﬂﬂ health literacy
and health skills 1 1UAU education waz WHO lenvue health-promoting schools approach (Nutbeam,

1993 *) uarnisFanigININAanAtaTin (Kickbusch, 2001°Y)

2. Global Health Promotion conference ASIN 4 #1 Jakarta (1997) IpeImans Ottawa Charter M504 personal

A

skills strategy el Health literacy ﬁmm‘m%ﬁmm personal skills ul 1A 1dA91 Health Literacy ERIES
we lfunusne health knowledge, self-confidence, self-efficacy, self-empowerment, attitudes, behaviour,
participation, health sector navigation (Kickbusch, 2001%).

3. 8n 1 Useumell 1998, the WHO health promotion glossary tannuuaiienu health literacy 31A8 yinezanu
ﬂtyq;nLL@zzﬁ'\‘imuﬁ@ﬂﬂﬁmumLmﬂxﬂfaLL@:m’mmmim@mﬂmhmi 9 e Lmﬂ%ﬁﬂ;ﬂmq'smﬁ
Ia5ulunnsdaady LL@:’EWN?’ﬂmz@mwﬁﬁ (Nutbeam, 1998 p 357 ). Fauntsrimue Appraoch sl
WANGFN9AIN healthcare approach 1AeiNa1991 Health literacy goes beyond uaraslu setting ﬁﬂqel,unﬂ"]

1 wazdluninngn mnnginnralunnsenuienansise Nutbeam (2000 ©”) lenana31 Health Literacy Ag
I
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vinseAianluluAnas e 21 wazlawmia Health literacy wilaiilu 3 Ussinnia functional health literacy,
interactive health literacy and critical health literacy nsazan WU Deseau interactive vi3e critical
Health Literacy Iamasld social skill L&A social participation Lag Empowement

4. Global health Promotion Conference ﬂ;\{i‘ﬁ 5 ‘171 Mexico (2000) Conference on health promotion, the WHO
Health Literacy Working Group L@UBLUENIALLWIAAGN health literacy slugm:ﬁ Lﬂuﬂ@@”ﬂﬁmummmwﬁ
&1A7EMFL population health (Kickbusch, 2001).

5. Global Health Promotion Conference‘ﬁ NN (2005 ) %ﬂﬁﬂizmﬂ Bangkok Charter NUUANALNENIS
AUATHAUNINAE ENaeiadn PIRAB fldun

v
o o

5.1. NN3RFNANAATRINLLAZHUSHRAS (Partnership) YaLANATIINNS 1@NT1 NGO a9AnslnAsasdan
y 2 . . . A ava o o Al
Maahiu a9AnTszndedszmd Uszandaan e liiAnnisaiiunisigdagiu
o A v a o o A &
5.2. n3aenu (Invest) Inaasnulunisimuulauneameliiinacudu amululasiadreiuguvizenis
AHUNNaRaNIEALTAdENILAQIN N
5.3. nemniuFanN waznslduInsniImaenguane (Regulation and Regislation) 1ive ifinmandilang
nslasunisdntaslusziugeainduanana wienislasulanianmininew
5.4. malidaiauauuzd1miuganin (Advocate) LuNugUATENLEeTW uazAidumilaBbeai
5.5. WuaNss0ue (Building Capacity) Tusnuniswmunulaung nswmmngin smwinwalfumneaiy

NIAUATNAININ WANWINSMEUNTANINFULATINUINY LASWAINIAINTALFATUGUNIN

6. Global Health promotion Conference ﬂ;{ﬁﬁ 7 ﬁ Nairobi (2009) Theme ﬂ’]?ﬂ‘i:ﬂ;uﬁ'ﬂ call to action for
closing the implementation gap in health promotion’ m;ﬂﬂamma*ﬂammﬁﬁmﬁu Health Literacy Tl
6.1. WUWANFWTALszAnEIN health literacy {unagMEUAT Action MANWNTENTEALAMNNTINLAT

HAANENN4INNUATAAANN [RsEInIeganIw (lusyaAlnnna) (Kanj and Mitic, 2009).

6.2. Health literacy auidnudalaFasld health promotion and disease prevention approach Lﬁ@‘ﬁ%quu
Imﬁ@mﬂumi:ﬁmwuqmmw(Kickbusch, 2001).

6.3. wwaAnANNaLEea (citizenship concept) AMNNTANHINLIAN capacity Ay self-efficacy Tunns
@”mmizgmmwmemmﬂumﬁﬁmmmumq &uﬁuﬁuﬁ(ﬁu Health Literacy a:&u Health Literacy aauflu
whwsnefidanyluuleneguan dusaimuaasaimuagunmmnedenuiiiendeasdas uaziu
uﬁﬁﬁmqﬁuamamml,wi@zumm (individual responsibility) AU TN TN TN
AINAINIT02BIYAAA (individual capacity) ﬁ@miv‘h’lﬁuﬂmmmmﬁmumﬁﬁﬂL%ﬁ%ﬁﬂﬁlﬁ@
TsAnaznnstieenuism (Peerson and Saunders, 2009 ).

7. Health Literacy Survey lu 8 Uszimaluglstl (HLS-EU) (Sorensen et al, 2015), usnanid oy lunnavinld
NAN1334e wulus veeulaung ey Health Literacy vialan saufensBamananisineiieniy
Health Literacy &4 WHO flds1usanuazsneniuly ‘Solid Facts' series, lilafaziinaualfaniu Best

practice uazAuulaLNETaNIsAIiunsNaziAsunsidtgnisatunsassluiul (WHO, 2013).
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8. Global Health Promotion Conference m%‘i‘ﬁl 9 '17{ Shanghai (2016) Iolsznna Shanghai Declaration on
health promotion IAeis1y31 NeWaIL Health Litercy Seiilu 1 Tu 3 gmdnflasiilugulmanaaesnis
zi\‘iL@?uzg‘uwnwLmzmiﬁmmzjmm{]"ﬁu (SDGS) WAXAZAIHARANITETUNAY (Empowerment) LazfNAL
wWindas (equity) (WHO, 2017). 3 @vdnTian g WannszAuyARa R Health Literacy Winniilesliidy
Healthy city WaN913ssAnTsaeaiesuassiasduliil Good Governance.

References

1. ACARA (Australian Curriculum, Assessment and Reporting Authority) (2012) Shape of the Australian
Curriculum: Health and physical education (Draft), Sydney,NSW: ACARA.

2. American Medical Association Ad Hoc Committee on Health Literacy (1999) ‘Health literacy: Report of the
Council on Scientific Affairs’, JAMA: The Journal of the American Medical Association, 281, 552-7.

3. Andrus, M.R. and Roth, M.T. (2002) ‘Health literacy: A review’, Pharmacotherapy: The Journal of Human
Pharmacology and Drug Therapy, 22, 3, 282-302.

4. Baker, D.W. (2006) ‘The meaning and the measure of health literacy’, Journal of General Internal
Medicine, 21, 8, 878-83.

5. Begoray, D.L. and Banister, E.M. (2015) Adolescent health literacy and learning: Public health in the
21st century, New York: Nova Publishing.

6. Benham-Deal, T. and Hodges, B. (2009) Role of 21st century schools in promoting health literacy,
Washington, DC: National Education Association Health Information Network.

7. Berkman, N.D., Sheridan, S.L., Donahue, K.E., Halpern, D.J. and Crotty, K. (2011) ‘Low health literacy
and health outcomes: an updated systematic review’, Annals of Internal Medicine, 155, 97-107.

8. Brach, C., Keller, D., Hernandez, L.M., Baur, C., Parker, R., Dreyer, B., et al (2012) Ten attributes of

health literate health care organizations, New York: Institute of Medicine (https:/nam.edu/wp-

content/uploads/2015/06/BPH Ten HLit Attributes.pdf).

9. Breslow, L. (1999) ‘From disease prevention to health promotion’, JAMA: The Journal of the American
Medical Association, 281, 11, 1030-3.

10. Coben, D. (2013) Radical heroes: Gramsci, Freire and the politics of adult education, Vol 1006, London:
Routledge.

11. Davis, T.C., Crouch, M.A., Wills, G., Miller, S. and Abdehou, D.M. (1990) ‘The gap between patient
reading comprehension and the readability of patient education materials’, Journal of Family Practice,
November, 31, 5, 533-8.

12. Davis, T.C., Long, S.W., Jackson, R.H., Mayeaux, E.J., George, R.B., Murphy,P.W. and Crouch, M.A.
(1993) ‘Rapid estimate of adult literacy in medicine: A shortened screening instrument’, Family Medicine,

25, 6, 391-5.

From Saranac lake (1973) to shanghai declaration (2016)


https://nam.edu/wp-content/uploads/2015/06/BPH_Ten_HLit_Attributes.pdf
https://nam.edu/wp-content/uploads/2015/06/BPH_Ten_HLit_Attributes.pdf

13. Deakin University (2017) ‘New Deakin WHO Centre targets global health literacy’, 24 October

(www.deakin.edu.au/research/research-news/articles/new-deakin-who-centre-targets-global-health-

literacy).
14. Doak, L., Doak, C. and Root, J. (1996) Teaching patients with low literacy skills,Philadelphia, PA:

Lipincott.Dodson, S., Good, S. and Osborne, R. (2015) Health literacy toolkit for low and middle-income
countries: A series of information sheets to empower communities and strengthen health systems, New
Delhi: World Health Organization, Regional Office for Southeast Asia.

15. Finnish National Board of Education (2014) National core curriculum for basic education 2014, Helsinki:
Next Print.Freedman, D.A., Bess, K.D., Tucker, H.A., Boyd, D.L., Tuchman, A.M. and Wallston, K.A.
(2009) ‘Public health literacy defined’, American Journal of Preventive Medicine, 36, 5, 446-51.

16. Hancock, T. (1985) ‘Beyond health care: From public health policy to health public policy’, Canadian
Journal of Public Health, 76, Supplement One (May/June).

17. Heijmans, M., Uiters, E., Rose, T., Hofstede, J., Deville, W., van der Heide, |.,et al (2015) Study on sound
evidence for a better understanding of health literacy in the European Union, Brussels: European
Commission.

18. Holt, G.A., Dorcheus, L., Hall, E.L., Beck, D., Ellis, E. and Hough, J. (1992) ‘Patient interpretation of label
instructions’, American Pharmacy, NS32, 3, 58-62.

19. Joint Committee on National Health Education Standards (1995) National health education standards:
Achieving health literacy, New York: American Cancer Society,Inc.

20. Joint Committee on National Health Education Standards (2007) National health education standards:
Achieving excellence, New York: American Cancer Society.

21. Kanj, M. and Mitic, W. (2009) ‘Health literacy and health promotion’, 7th Global Conference on ‘Health
Promotion Promoting Health and Development: Closing the Implementation Gap’, Nairobi: World Health
Organization.

22. Kerka, S. (2003) Health literacy beyond basic skills, Columbus, OH: ERIC Clearinghouse on Adult Career
and Vocational Education.

23. Kickbusch, I. (1997) ‘Think health: What makes the difference’, Health Promotion International, 12, 265-
72.

24. Kickbusch, I. (2001) ‘Health literacy: Addressing the health and education divide’, Health Promotion
International, 16, 289-97.

25. Kickbusch, I. (2006) ‘Health literacy: Empowering children to make healthy choices’, Virtually Healthy, 41,
South Australia: Centre for Health Promotion,Children, Youth and Women’s Health Service.

26. Kickbusch, I., Wait, S. and Maag, D. (2005) Navigating health. The role of health literacy, London:

Alliance for Health and the Future.
I

From Saranac lake (1973) to shanghai declaration (2016)


http://www.deakin.edu.au/research/research-news/articles/new-deakin-who-centre-targets-global-health-literacy
http://www.deakin.edu.au/research/research-news/articles/new-deakin-who-centre-targets-global-health-literacy

27.

28.

29.

30.
31.

32.

33.

34.

35.
36.

37.

38.
39.

40.

41.

42.

43.

Kirsch, I.S., Jungeblut, A., Jenkins, L. and Kolstad, A. (1993) Adult literacy in America: A first look at the
results of the National Adult Literacy Survey,Washington, DC: Department of Education.

Lalonde, M. (1974) A new perspective on the health of Canadians. A working document (Lalonde
report), Ottawa, ON: Government of Canada.Levin-Zamir, D. and Wills, J. (2012) ‘Health literacy, culture
and community’,in D. Begoray, G. Rowlands and D. Gillis (eds) Health literacy in context: An international
perspective, New York: Nova Science, Chapter 6.

Malloy-Weir, L.J., Charles, C., Gafni, A. and Entwistle, V. (2016) ‘A review of health literacy: Definitions,
interpretations, and implications for policyinitiatives’, Journal of Public Health Policy, 37, 3, 334-52.
Marks, R. (2012) Health literacy and school-based education, Bingley: Emerald Group Publishing.
McDaid, D. (2016) Investing in health literacy. Policy briefs and summaries, World Health Organization,
European Observatory on Health Systems and Policies,Copenhagen: WHO Regional Office for Europe.
Nielsen-Bohlman, L., Panzer, A.M., Kindig, D.A., Committee on Health Literacy and National Research
Council (eds) (2004) Health literacy: A prescription to end confusion, Washington, DC: National
Academies Press.

NLM (National Library of Medicine) (2000) Current bibliographies in medicine: Health literacy, Bethesda,
MD: National Institutes of Health and US Department of Health and Human Services.

Nutbeam, D. (1992) ‘The health promoting school: Closing the gap between theory and practice’, Health
Promotion International, 7, 3, 151-3.

Nutbeam, D. (1998) ‘Health promotion glossary’, Health Promotion International,13, 349-64.

Nutbeam, D. (1999) ‘Literacies across the lifespan: Health literacy’, Literacy and Numeracy Studies, 9, 2,
47.

Nutbeam, D. (2000) ‘Health literacy as a public goal: A challenge for contemporary health education and
communication strategies into the 21st century’, Health Promotion International, 15, 3, 259-67.

Nutbeam, D. (2008) ‘The evolving concept of health literacy’, Social Science & Medicine, 67, 12, 2072-8.
Nutbeam, D., Wise, M., Bauman, A., Harris, E. and Leeder, S. (1993) Goals and targets for Australia’s
health in the year 2000 and beyond, Canberra, NCT: Australian Government Publishing Service.
Ormshaw, M.J., Paakkari, L.T. and Kannas, L.K. (2013) ‘Measuring child and adolescent health literacy: A
systematic review of literature’, Health Education,113, 5, 433-55.

Paakkari, L. and Paakkari, O. (2012) ‘Health literacy as a learning outcome in schools’, Health Education,
112, 2, 133-52.

Parker, R.M. (2000) ‘Health literacy: A challenge for American patients and their health care providers’,
Health Promotion International, 15, 4, 277-83.

Parker, R. and Ratzan, S.C. (2010) ‘Health literacy: A second decade of distinction for Americans’,

Journal of Health Communication, 15, S2, 20-33.

From Saranac lake (1973) to shanghai declaration (2016)



44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

Parker, R.M., Baker, D.W., Williams, M.V. and Nurss, J.R. (1995) ‘The test of functional health literacy in
adults’, Journal of General Internal Medicine, 10, 10,537-41.

Patient Protection and Affordable Care Act (2010) Public Law (US), 111, 148, 1.Peerson, A. and
Saunders, M. (2009) ‘Health literacy revisited: What do we mean and why does it matter?’, Health
Promotion International, 24, 3, 285-96.

Pleasant, A. (2013a) Health literacy around the world: Part 1. Health literacy efforts outside of the United
States, Washington, DC: Institute of Medicine.

Pleasant, A. (2013b) Health literacy around the world: Part 2: Health literacy within the United States and
a global overview, Washington, DC: Institute of Medicine.

Pleasant, A., Rudd, R.E., O’Leary, C., Paasche-Orlow, M.K., Allen, M.P.,Alvarado-Little, W., et al (2016)
Considerations for a new definition of health literacy,Discussion Paper, Washington, DC: National
Academy of Medicine.

Plimpton, S. and Root, J. (1994) ‘Materials and strategies that work in low literacy health communication’,
Public Health Reports, 109, 1, 86.

Ratzan, S.C. and Parker, R.M. (2000) ‘Introduction’, in C.R. Selden, M. Zorn and R.M. Ratzan (eds)
National Library of Medicine, Current bibliographies inmedicine: Health literacy, NLM Pub. No. CMB
2000-1. Bethesda, MD: National Institutes of Health, US Department of Health and Human Services, v-vi.
Rudd, R.E., Colton, T. and Schacht, R. (2000) An overview of medical and public health literature
addressing literacy issues: An annotated bibliography, NCSALL Reports# 14, Cambridge, MA: The
National Center for the Study of Adult Learning and Literacy, Harvard Graduate School of Education.
Segall, A. and Roberts, L.W. (1980) ‘A comparative analysis of physician estimates and levels of medical
knowledge among patients’, Sociology of Health & lliness,2, 3, 317-34.

Simonds, S.K. (1974) ‘Health education as social policy’, Proceedings of the Will Rogers Conference on
Health Education, Saranac Lake, New York, 22-23 June, Health Education Monographs, 2, Suppl 1, 1-10.
Sorensen, K., Pelikan, J.M., Rothlin, F., Ganahl, K., Slonska, Z., Doyle, G., et al (2015) ‘Health literacy in
Europe: Comparative results of the European health literacy survey (HLS-EU)’, The European Journal of
Public Health, 25, 6, 1053-8.

Statistics Canada (1995) Literacy, economy and society: Results of the first International Adult Literacy
Survey, Paris: Organisation for Economic Co-operation and Development.

USDHHS (United States Department of Health and Human Services) (2000) Healthy people 2010:
Understanding and improving health (2nd edn), Washington, DC: US Government Printing Office.

WHO (World Health Organization) (1986) The Ottawa Charter for health promotion: First international
conference on health promotion, Ottawa, 21 November, Geneva:WHO.

WHO (2013) The solid facts: Health literacy, Geneva: WHO.

From Saranac lake (1973) to shanghai declaration (2016)



59. WHO (2017) ‘Shanghai Declaration on promoting health in the 2030 Agenda for Sustainable
Development’, Health Promotion International, 32, 1, 7-8.

60. Zarcadoolas, C., Pleasant, A. and Greer, D.S. (2005) ‘Understanding health literacy: An expanded
model’, Health Promotion International, 20, 2, 195-203.

61. Zarcadoolas, C., Pleasant, A. and Greer, D.S. (2006) Advancing health literacy: A framework for
understanding and action, San Francisco, CA: Jossey-Bass.

62. Orkan Okan. From Saranac Lake to Shanghai : A brief history of health literacy . International Handbook

of Health Literacy Research, practice and policy across the lifespan. Bristol : Policy Press ; 2019:21-37

From Saranac lake (1973) to shanghai declaration (2016)



Evolving Definition and Model of Health Liteacy

1. Health Literacy B3uiin13nananalud 1970 (50 Tnuan) Inauuadnduusn i medical Health Literacy 938
Patient Health Litreacy 38 clinical Health Literacy Lﬂugummq Health Care wa¥ Disease Prevention )

184 Health Literacy Aa tadeiden (Risk Factors) TagiiinuunAn Disease Prevention 11 1dAe Mniezasilani

v
o

ARNIBINGNLAEN (Screening) anuuLsuszuLTesTaene s TunaNinwe lRUNguIdeasan Health
Information Education ,Communication (IEC) malFpanEmadilalyf IEC aviin Health Literacy BNHNNN
We1zazii Health Education aautly Intervention Aiazunenszmu Health Literacy wua@nil Nutbean 1A191

Health Literacy as Risk. 1un1su89 Health Literacy wuuwaLelsiim Individual Health benefit.

6. Improved clinical outcomes

5. Enhanced capability
for self management,
improved compliance

AN

4. Tailored 3. Improved access to
health information, health care, and
communication, productive interaction with
education health care professionals
1: Health literacy assessment - 2: Organisational practice
Health-related reading fluency, sensitive to
numeracy, prior knowledge health literacy

Fig. 1. Conceptual model of health literacy as a risk.

2. Nutbean 16 Propose wua@n Health Literacy as Asset Tutl 2000 (20 Dude) TnadsuumeanaluEes
Evolving Concept of Health Literacy TmﬂLﬂaﬂuLLmﬁm Health Literacy a1n Individual Health nLilu Public
Health (Henuaes Public Health Aia AnanfuazAailaesnisduainguninuazasiulsn Ingsaundmnnia
drumasdennlunissiiiunadielilssmaudinfuanauazesiiug (well being) ) Tasiuas Health
Literacy as Asset (Resource) LLmﬁmﬁiﬂﬁum IEC «lu Intervention uazlalanas Health Literacy u
ANLIALA (as risk) WAnag Health Literacy LilW Asset M?@nuﬁ@ﬁ_ui“luﬁqméw’ﬁﬁmmﬂn?zmumaﬁ IEC (IEC

luititlsenaunag 3 Actions Aa Educate , Social Mobilization & Advocacy) lagnduminnuesiadanniiag

1 o AI Y v o U M v v dl J z
HATIENUANNNUAITNTDUIATUGANTINANNAN 1N1ﬂ Wunihnaasilawnaumingiu
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10. Improved health outcomes,
healthy choices
and opportunities

8. Engagement in
social action
for health

9. Participation in
changing social
orms and practice:

7. Changed health
behaviours and
practices

|8 g
1 1

1
: 6. Improved I
1 Health Literacy 1

1
| i
1 1
! 3. Developed '

knowledge
4. Skills in and capabllity 5. Skills in
social organization negotiation and
and advocacy self management

2. Tailored information,
communication, education

I

1. Prior understanding of individual
capacity - reading fluency, numeracy,
existing knowledge

Fig. 2. Conceptual model of health literacy as an asset.

UNAINN Health literacy as a public health goal: a challenge for contemporary health education and

communication strategies into the 21st century 284 Don Nutbean LLﬂdﬂMﬂﬁWﬂ@d Health Literacy i 3

s¥AUAR Functional ,Interactive wag Critical Health Literacy {mel Functional Health Literacy Wuazina

Individual Health Benefit 1fludawlun ws Interactive & Critical Healht Literacy NAnisluiinvasifads

MMUUARININ (determinant of Health) pnelazlsnia Individual & Community Benefit s4Aanad Health

Literacy Tuyundne vizaazisenda Public Health Literacy.

Table 1: Levels of health literacy

Health literacy level
and educational goal

Content

Outcome

Individual benefit

Community/social
benefit

Examples of educational activity

Functional health literacy:

communication of
information

Interactive health literacy:

development of personal
skills

Critical health literacy:
personal and community
empowerment

Transmission of factual
information on health
risks and health services
utilization

As above and
opportunities to develop
skills in a supportive
environment

As above and provision
of information on social
and economic
determinants of health,
and opportunities to
achieve policy and/or
organizational change

Improved knowledge
of risks and health
services, compliance
with prescribed
actions

Improved capacity to
act independently on
knowledge, improved
motivation and
self-confidence

Improved individual
resilience to social
and economic
adversity

Evolving Definition and Model of Health Liteacy

Increased participation
in population health
programs (screening
immunization)

Improved capacity to
influence social norms,
interact with social

groups

Improved capacity to
act on social and
economic determinants
of health, improved
community
empowerment

Transmit information through
existing channels, opportunistic
inter-personal contact, and
available media

Tailor health communication to
specific need; facilitation of
community self-help and social
support groups; combine
different channels for
communication

Provision of technical advice to
support community action,
advocacy communication to
community leaders and
politicians; facilitate community
development



UNANTIEINIUUA Health Promotion Action @4tsznausag Education ,Social Mobilization &
Advocacy A1 Health Promotion Action azganal¥iim Health Promotion Outcome, Intermedidate Health

outcome kA% Health Outcome A9LEWNINAUAN Tagl Health Promotion Action

162 D. Nutbeam

Health and social
outcomes

Intermediate health
outcomes (modifiable
determinants of
health)

Health promotion
outcomes (intervention
impact measures)

Health promotion
actions

mortality

Healthy lifestyles Effective health Healthy

measures include: services environments

tobacco use, food measures include: measures include:

choices, physical provision of safe physical

activity, alcohol and preventive services, environment,

illicit drug use access to and supportive economic

appropniateness of and social conditions,
health services good food supply.

restricted access to
tobacco, alcohol

Health literacy Social action and Healthy public

measures include: influence policy and

health-related, measures include: organizational

knowledge attitudes, community practice

motivation, participation, measures include:

behavioural community policy statements,

intentions, personal empowerment, social legislation, regulation,

skills, self-efficacy norms, public opinion resource allocation,
organizational
practices

Education Social mobilization Advocacy

examples include: examples include: examples include:

patient education, community lobbying, political

Social outcomes

measures include: quality of
life, functional independence,

equity

Health outcomes
measures include: reduced

morbidity, disability, avoidable

school education,
broadcast media and
print media

communication

development, group
facilitation, targeted
mass communication

organization and
activism, overcoming
bureaucratic inertia

4. Sorensen levn Systematic Review HeN1LLAaL model 484 Health Literacy Tutl 2012 TuunAIN Health
literacy and public health: A systematic review and integration of definitions and models ( Serensen et al.

BMC Public Health 2012, 12:80 http://www.biomedcentral.com/1471-2458/12/80)

4.1. Health literacy TWaaud1Anyae9aNiiazANaINnsD (1inwe) 1esyAranazud@yiualasdiiu
qunmiiandudeuludsauadtlug 9 Health Literacy launiseeniudniaoudAyusifisnuuas

conceptual dimensions g4lsdalauuazianumiunuaAnANeiu n1snunIuianuuway model 1849 Health

Literacy WWanuue integrated defintion and conceptual Model Imeld evidence base aslA AL
___________________________________________________________________________________________________________|
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4.2. aannsnunaulagld Contents Analysis wilengs definition laiilu 17 nguuas Models laitflu 12

models @atsznausag 12 Dimension (4x3) lauA process dimension nMgidMae W la Uszidiu uaz

1 11E waz Continuum of care Dimension léw Health care (sick) ,Disease Prevention

(Risk),Health Promotion (Healthy)

Table 4 The matrix with four dimensions of health literacy applied to three health domains

Access/obtain information Understand information relevant

relevant to health

to health

Process/appraise
information relevant to health

Apply/use information
relevant to health

Health Ability to access information Ability to understand medical Ability to interpret and evaluate  Ability to make informed

care on medical or clinical issues information and derive meaning medical information decisions on medical issues

Disease Ability to access information Ability to understand information on  Ability to interpret and evaluate  Ability to make informed

prevention on risk factors for health risk factors and derive meaning information on risk factors for decisions on risk factors for
health health

Health Ability to update oneself on  Ability to understand information on  Ability to interpret and evaluate  Ability to make informed

promotion determinants of health in determinants of health in the social  information on health decisions on health

the social and physical
environment

determinants in the social and
physical environment

determinants in the social and
physical environment

and physical environment and derive
meaning

o

4.3. MEUNRINTNLNIU NVUATNEINTDY Health Literacy 14590 “Health Literacy dNWUSLN1981URAN
Fele (Literacy) Ha391 AT wssasla uazAuaNsnaestszanauluntg 1t 1 la Usuidiu uas
ﬁﬁﬂH@ﬂqamiﬁiﬁfﬂﬂ‘lﬁﬁ@maﬁmau%‘lu?'ﬁmﬂ@:ﬁi"ﬂ”ﬂunﬂwﬁfuﬁlﬁ'mﬁu NIFNHINEILA N3
aariulsn uaznisdaaTugunIw Lﬁﬂﬁ"w\ﬁnmu?‘@ﬂa*uﬂg‘q@mmw?'ﬁmum@mmqmq "

(Health literacy is linked to literacy and entails people’s knowledge, motivation and competences to
access, understand, appraise, and apply health information in order to make judgments and take
decisions in everyday life concerning healthcare, disease prevention and health promotion to
maintain or improve quality of life during the life course.)

4.4. Model 'ﬁ“l,&’fmnmmumuﬁummmwm&gmm Health Literacy %aiuﬁmmmwmﬂr(m?é‘“m:mwmm@)

WANIIA1TNAT (N9dadTHgENINIANITaeiulsn) W daeiu Tae model ﬁqnmqqmﬂuﬁugm‘l,u

nsvLA Intervention LAY LAesiiafiazda Health Literacy LAYENHNTDTIAZAAANTUANG Falidan

284 Health care ,Disease Prevention Public Health setting.

5. faqiiulienuuazuuipnees Health Literacy axldlugiluuy Inclusive Model of Health Literacy il

5.1. Health Literacy ABAANNEIN1TH (competency TmmquL‘"TT'@QLLN@JQ'IQLmzmwiﬁﬂﬂﬁw) Tun13 Wnia
dnla Ussiiiu wazidagyadraansidiidlunsinemenuna deeiulsn uaznisdaaduguamn
5.2. Healht literacy mmmumié’%ﬂmzﬁuqﬂﬂ@ (Individual leve) Wwazgeauilszang (Population Level)

naania9ang (Life course)

v
a o %

5.3. 11 Health Literacy (393914 3 Ndawrinlu 3 setting) agnsenans au dreme tadeiazainion

&

(Antecedents) WAZNBLANULIN AR RINALNATUAINN (Consequence)
q

U

5.4. Antecendents Usznavsng 3 (3a9A9

5.4.1. fladeaginananly (distal end) laun
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5.4.1.1. Societal and environmental Determinants (”Léﬂm' annuniraianulszanng (Demographic
Situation) TRUFITH NN s RRUNNNETng (Political Force) WazszULIAAN
(social system )
5.4.2. ﬂ@’ﬁ’ﬂ‘ﬁlﬂqslﬂﬁ (Proximal end) lauA
5.4.2.1. Personal Determinant léun 81g el a7 FIULNATHINAUAZAIAN N1TANE 21T
N17419974 (Employment) 31a/l8 waznnsanuean@auls (Literacy)
5.4.2.2. Situation Determinant A N9ailayun19d3AN (social support) ,871831NN19ATALIATY
VidaLiieu (family and peer influence) , 1n9l4Ae warRaandannienianm (Physical
Environment) (HLO , HL society 1nazdmatflu Situation Determinants Aas))
5.5. Consequence flazifinnnema Health Literacy Usznaumag
5.5.1. ILALYAAR
5.5.1.1. Health Service use € =2 Health costs (lilfutin1sanas suyugnas)
5.5.1.2. Health behaviro €==>Health outcome (wqﬁm‘wqmmwﬁﬁu LARNER)
5.5.2. FLALTNTU
5.5.2.1. Participation €= = Empowerment (NMsidausasanna nsLadunaaunnan)

5.5.2.2. Equity €= =2 Sustainability (A9NxmNdENxnNTw M lHRnANNeativ)

Life course

Situational
determinants

%

Personal
determinants

Individual level Population level

>

— - - -

Health
outcomes

(=)
=]
=
(=)

ot

Knowledge
-~ _' Com'pel_ence
1 = = ~_ Motivation

IHeaith

>

tion ment

Sustain-
ability

Societal and environmental determinants

«>

)
J
Participa- ]
J

T

Figure 1 Integrated model of health literacy-see separate file
\

6. N19ENILAL Health Literacy a9Aasvinlu 2 Auaqug lidag
6.1. NIIWRUINUNYEE AMNUUIARA Health Literacy as asset Ineiadsnnsiasidinnganluniaimmn
6.2. NnuizesdeAnuarasAnsiidnaniiu anuLinsansnsuge TeeFeu lswanu anaudsznaunis
% o ¥ a ¥ dl ] ' ¥ K o ¥ a o
TUTU 48 AN THAAaNWUWIARRN (Ecosystem) MNesian17 1IDe inadaidnladsziiiu uazi
doya i 1dvestsvanau slsssnmaniaimunlinnessnaiilu Health literate organization wazyndamx
1l Health Literate society
.
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“Overall, the authors report that the concept and rhetoric relating to health literacy has excited the interest of
public health researchers, practitioners and policy makers, but that this interest has not yet been converted

into substantive advances in public health interventions. “
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Health Literacy AN Article 184 Nutbean i 3 9¥AuUA® Functional , Interactive waz Critical
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Point Tun13uLiNszALNNUN Health Literacy Level 11 Crosstab fiu Health Promotion Action A
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16 Matrix A931) T9au190az9%1) Cut off point 199 Health Literacy usiazszaulé Asil

Matrix of Health Literacy Level & Health Promotion Actions

: Health Promotion Actions
Health Literacy
Level Health Education Social Mobilization Advocay
(Personal Factor) (Social Factor) (Structural Factor)
Functional
Interactive
Critical

Remark : Cut off Point 1un136in&u Health Literacy szfLIf97
1.Functional HL gaulnjld cognitive skill anwananswzaialaelisasdnony Aawnsadrlale

2.Interactive HL fiatianan Functional HL ‘14 Cognitive skill atinaiaanlaitieanwa fasld social skill lun1svin
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Feuf ﬁﬁmlﬂuﬁﬂﬁuhuﬁﬂrymﬁ’ln’mﬂﬂ?mumdﬂu femueals (Autonomous Decision)
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a - o a . . (v
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Contemporary Health Education (4.0) 1114 Personalized Jtailor made ,interactive ,rapid
response and sociailized communication 5&%'&'@N@fﬂ'ﬂm?ﬂiv‘}_lLﬂgﬂquﬁﬂiimmuqﬂm &
uaznat§ulaen Health determinant 209N/ AIAN A fodunisudloyufiennidesannidu
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Health literacy as the health promotion outcome

WH1AAN 1 Outcome model for Health Literacy

An Outcome Model for health promotion (Adapted from D. Nutbeam)

. Social Outcome (Quality of life ,Equity,Functional Independency)
e = Health Outcome (Reduce morbidity ,Disability, Avoidable mortallty)l
* * *
intermediate Health outcome
>
(modifiable determinant of Healthy Life +—| Effective Haakth £ Healthy Environment
style Service
Health)
: ® * *
Health Promgtlor? outcome Health Social Action & |, | Healty puhl{c Pgllcy
(Intervention impact > and organization
Literacy Influence
measure) practice
=« L3
Social N
Health Promotion action Education [« i Advocacy
Mobilization

remark ! 612t NYAINIRTANTUAILGRYWIND

Healthy Life style : Tobacco use,Food choice ,Physical activity ,Alcohol ,Drug Abuse

Effective Health Service : Provision of preventive service,Access to an appropriate health services
Health Environment : Safe Physical Env,Good food supply,restriction for access tobacco/alcohol
Health Literacy : Personal skill ,self efficacy ,Health related knowled attitude,behavioral intention.
Social action and influence : Community participation,Empowerment ,social norm,public opinion.

Healthy public policy and organization practice : Policy statement ,regislation,regulation,Resource
allocation,Organization practice

Education : Patient education ,School education ,broadcast media and print media communication
Sacial Mobilization : Communuty development ,group falitation,targeted mass communication.,
Advocay : Lobbying ,Poliitcal organization and activism ,Overcoming bureaucratic inertia

thgiuldaulalumiipmsifaasudasuiimunguam waznislienunadnsineaty fanssuns
mm‘%mqwmw (Health promotion Activity) Health Promotion outcome model "f':(Nutbeam 1996) o
ﬁﬁﬁu%ummmﬁwﬁ‘lmxﬁumﬂ e lifunradiniugiziing Health Promotion action T Determinant of
health uazsiaiiiaslifis Health and social outcome ‘luﬁflal‘ﬁlqm 1ne Health promotion outcome tuflusia

V0gn9ana1syndng Health promotion action it Intermediate Health outcome %W:ﬂ%ﬂ’mﬁ’q%’ﬂﬁi’]qﬂu

Model lasiail

1. Social Outcome and Health Outcome ilsznausas
1.1. Social Outcome lsun Quality of Life , Equity , Functional Independency.

1.2. Health Outcome lsun Reduce morbidity disability , Avoidable mortality
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2. Intemediate Health outcome (Modifiable determinant of health) Aeiladtnaziudaninus vialilg
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1IN174UATNGIN N mnﬁ’fﬁw:nuu‘%ma‘qmmwﬁlﬁﬂmmw wazdaansieitlumiu
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3. Health promotion outcome (intervention impact mesures ) Aatfaszdouyans d3ax Laziladeid
JLENGEQR %qmmmﬁuLﬂﬁﬁmﬁl@lﬁiﬁmmiLﬂ?}lﬂuuﬂmmmﬁﬁﬂﬁwummmw (%qﬁ?m intremediate
health outcome) Health promotion outcome laun
3.1. Health literacy wanafia insedauyananiemulynyiuasdsnn FailusarmunauaLNsTeq
yapaluniadnie dnla uaslddayaitefiazdasiuviesnsdldiequami Health Literacy Wiunading
293013 WN9ANEe Ine outcome AinaasaNdaNIsRmLIAINTIAzANEN aTTAdmMuAgEN W

'
a !

2 o a A | o P a = a . P
PNDIAUARVTRUINGITAzdeNasian U FuREungFnssnganIn sanDieniaiin self efficacy TuiEas
lnFawilinavdamasiagunin nanalaaagi Health Literacy Ao uaansaasianssunisliguanm
(Health Education activities)

3.2. Social Action & Influence RanagWsaINAMNNENEINNAzdATHTAANNINIEIYTANTAILAN

adtnuuagunIn 199 ngun19dIAN(Social group) Fadalaun community participation
,community empowerment,social norm,Public opinion
3.3. Healthy public policy and organization practice A8 HAANSAINAMNNENLINAAZLVTULTBIN AR

a Y Ao a = a o . oA
m‘llmamwmmmwmmmy‘umwm VY aaNN1T Lobby wazn19nn Public advocacy agingd

dsg@nsnwinlitiunguanenisrauannisguyys sy dadalaun Policy statement

,legislation,regulation,resource allocation,organization practice
4. Health promotion action Tisunsunisdeidsuguninsestsznay 3 Gasil Tnaysannisnisaniiunigll

¥ o 1

soeiu i TlsunsuluFasnisdadsuluizes Healty Eating siasysounnis Health promotion activities

v 1
o o
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4.1. Health Education mslianugluEes 8119 5w nisimuvinsylunisszenemsuaznIsaen

amsnfidselond Aanssunnsligadnmn iy patient education ,School education, broadcast

media and print media communication.
4.2. Social Mobiliztion n19ANHRANTNRNELINITE DR MR s Teminaaniinaldatris nnsld

= o G o o & Ad Iy = Y
aamanatsiuluininGaulnaannzlunuifivingdna ldldamaiaanenasudiunnuas

Qmmwmm‘lu‘ﬂmﬁ‘ﬂu 111 Community development ,group facilitation, targeted mass media

communication.
4.3. Advocay luntiiunslddauenuz@elaunavizadaunnsniasa Policy Maker ludauaasnisiilas

wazdnzranistlszanisluszAudaunane douniiniauazdsuiestiv (Lobbying political
organization and activism ) , MagualuzieusTymanu@eailesvizannuatdinaesszuunig

v
o o

UIMNIIANNIULLPTN TR AL Ua89n19179A LTI (overcoming bureaucratic inertia)

What is Health Literacy

#nn3wADa Health litaracy e 30 Tiriew i USA Ingl@nantfernudusiudaessydu Literacy 104
gilae fuANaINTnluNI811RAINEN ATNITHITLNIIRARINNTNEN femseriuALMINEUeY Functional
Literacy AsfRanuanananluniatazenald literacy skill lunnslddeyaiieatuganin g ludsen niegu
a01ne1 nasnlamenmamuianang uazenaaNenluniequanuasiitumas iz aeume sy
(Parker et al 1995) nanns3aaagi/ladn Poor functional health literacy vinliifingilassasiansliaaug

WNeaiulsalifindatess uaranaazdanaliviununisinmgeau wesainnisiudsznuenligneies
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