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6. Improved clinical outcomes

5. Enhanced capability
for self management,
improved compliance

4. Tailored 3. Improved access to
health information, [ health care, and
communication, productive interaction with
education health care professionals
1: Health literacy assessment - 2: Organisational practice
Health-related reading fluency, > sensitive to
numeracy, prior knowledge health literacy

Fig. 1. Conceptual model of health literacy as a risk.
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D. Nutbeam / Social Science & Medicine 67 (2008) 2072-2078

10. Improved health outcomes,
healthy choices
and opportunities

8. Engagement in
social action
for health

9. Participation in
changing social
orms and practices

7. Changed health
behaviours and
practices

1
| ~ =25 1
' |
: 6. Improved 1
1 Health Literacy 1
1
: |
1 1
! 3. Developed !
knowledge
4. Skills in BT CopaEaty 5. Skills in
social organization negotiation and
self management

and advocacy

2. Tailored information,
communication, education

1. Prior understanding of individual
capacity - reading fluency, numeracy,
existing knowledge

Fig. 2. Conceptual model of health literacy as an asset.
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1. Health Literacy {euuasiia@mn (context)

2. WHO defined Health literacy as the cognitive and social skills which determine the motivation and
ability of individuals to gain access to, understand and use information in ways which promote and
maintain good health. Health Literacy means more than being able to read pamphlets and
successfully make appointments. By improving people's access to health information and their
capacity to use it effectively, health literacy is critical to empowerment. (context)

3. The Evolving Concept of Health Literacy D.Nutbeam (context)

¥
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ANL@anlasan Action Tig Output waz Outcome

/1N Health promotion Action VL‘lsz Health promotion outcome LLaza1n Health Promotion Outcome 1ﬂ@:
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Intermediate health outcome (ﬂ"auﬁ%vlﬂﬁﬂ Health outcome ) pratl
1. Health Literacy %Vl,‘ﬂzj] Intermediate health outcomef® Healthy Behavior or Healthy Lifestyle
2. Social action and Influence @ﬂﬂzj Intermediate health outcome @@ Effective services for health (Al

Services for health)
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3. Healthy Public policy & organization practice %VL‘JJ@J' intermediate health outcome A Healthy &

Supportive environment for health)
3 Health promotion Actions fazlilen 3 seAuUa9 Health Literacy

Health promotion \uNgELAUNAATINALATL AWANT INEWRLATN N LA TRRENIUAGININTBIALYTHTL

IneiEnu 3 Actions ey ldiim 3 seAuLed Health Literacy AanIn

An Outcome Model for health promotion (Adapted from D. Nutbeam)

Social Outcome (Quality of life ,Equity,Functional Independency)

Henltty ahd Sodal Outzarhie Health Outcome (Reduce morbidity ,Disability, Avoidable mortality)

o - -«
intermediate Health outcome >
(modifiable determinant of HeaLttr;ylleLlfe i Effec;l;/rev:.-:l :alth I Healthy Environment
Health)
* -
Health Promotion outcome Health Social Action & |, Healty public Policy
(Intervention impact : = and organization
Literacy Influence
measure) - — pia.citlce
Health Promotion action Education [« o = Advocacy
Mobilization

remark : @22t UAINIRTAITUAVUGAYIUD

Healthy Life style : Tobacco use,Food choice ,Physical activity ,Alcohol ,Drug Abuse

Effective Health Service : Provision of preventive service,Access to an appropriate health services
Health Environment : Safe Physical Env,Good food supply,restriction for access tobacco/alcohol
Health Literacy : Personal skill ,self efficacy ,Health related knowled attitude,behavioral intention.
Social action and influence : Community participation,Empowerment ,social norm,public opinion,
Healthy public policy and organization practice : Policy statement ,regislation,regulation,Resource
allocation,Organization practice

Education : Patient education ,School education ,broadcast media and print media communication
Social Mobilization : Communuty development ,group falitation,targeted mass communication.
Advocay : Lobbying ,Poliitcal organization and activism ,Overcoming bureaucratic inertia

1. Health Education T8 (Contemporary Health Education ) ilegann HL & 3 526 nsligadnm
axelmalideedl 3 szau Tne
1. sziuusn Whvaneieiiinnand anadndie Arusauiduganinszauldan (Functional)
2. 3xfuf 2 Whineiive fasinme (skill) u@nmn”lﬁmwiﬁmﬁﬂﬂ@u“ﬁﬁfmLﬁ@lﬁ’ﬁﬁnmhmi

o= ¥ v

dannsnueslANeqInIn NANAANSAS ANTBLTAIUATNNEALUANRUE (Interactive HL)

¥
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sxAuR 3 whunneielg3unas (Empower)

v
o

MNUAAALASTNTY ATNITDAANITAULDILAL

o

faqg

nuungan wndnasiatloymguansesguauls NansansAe ANIaLIAUgEINNITAL

qa1904072U (Critical Health Literacy)

AagfFaLIAEUNITAUgUANENe WL99q Health Literacy sAUsiNe"]

Topic

Function HL(1)

Interactive HL(2) ‘

Critical HL(3)

a '

Ansialnansaiedilos Hdelu

nsligaaninianld

v o

Jaduauuliiie Self Help
group ,Social Support Group
WAZNNTA5NTRININNT

= =
ARRNINURIINUAE

4 SR —
Goal Wenisdeansuazlianing  [ieininwediuyana LATUNAILAAALASTHTY
¥ e 4o I | = 4 = N
e nisdetayaneaiuANid@es e (1) uazivalanialu  [wileu (2) waziiunisdeansiays
wazn1gdUINIIgUNIN nawmuTinesuEeswes  [Roduadunivuaganimmniesn
O o . a 4
AuandeNNRefegIN N [AANuazAauInden uarlanianazaing
wltungassnsiNeqanIn wsans
Uiuiasuuwnil iR vesesdns
(Organization Practice)

L = P = P S - ) 4 2 4
Individual WiNAHFIUEeINIAEY WA Nanslungld iAo NaNnIndauyARaTIar WAL
Benefit Outcome|uazn1sidszuuLdnis avn [feyaenisdanisnues  [Toymmnedumsegia dauuay

LA o PN o = Y I~ ] Y o =
FouHalun1e AN Winwsselanazandilaly [@auonden Ndenasiaguninlinausn
WHUNNFINEN YRS UL luN19dnNIIQININ  [ndlelAN

AULBS

_ 4 o - v A e o o
Social & wenfsidaudanlulisunsn WnAuainimnlunieging upnnaiimnlunisdanisiuilads
Community nasnenluseaulszanns  [warldunmsnimiedinn NaATEFNA 4N uazBauandeniay
Benefit Outcome|viuizaan1sAnnsaalsm n1sldl [(social norm) m?ﬁﬂ@ﬁuﬁuﬁ’zﬁ'wm@mmw LAZNNNTLATHNAS

Sudpau ALNGNNINAIANFNS TNTU
FoetinanangsN  [nnsdedayatnnansHnu NIAANINIRNIZIANZAtEe  [AATndalauslus Ve atiuAYwNNg
msliguAanen  [dewnneing inlanianis  [aoauAeInisesguey iy |adiveusesgunu nislddeiaueuuy

AREANTNTL hATINNNTIN BB

al q

QAULAUUN TR LT NTY

NazanniatToymasllfeszauanuni (Root cause) 16 faaadaulmaisdsauidnunfaniudnng fi

v
Social Mobilization N19azdAN9TtynIgEN NI AIRIANITAWES YiFRIANTE Health sector Tia1119D

o

28]

Toymgunn uaztladenivuaganin nadnsaeanisiedennamnisdianme Social Action waz Social

norm ALIUANMUANIBLTBINANITH ULATNARNENAZANNNIAS YNAANITHINZTNIW 158 Health in all

Action (HIAA)

o o A g va . . Y = PNEPN
* VNELUR nnadaulmdsnninaldiia social action & Influence LW@LLﬂﬂE‘gM’]@i‘HﬂWW m@mﬂﬂgum

weansliguAnuuLsINady waliAsinwedanisauiesluFesgunin
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3. Advocacy amneaudliginusiedauypanasinezlumsnaedlmdanileasununeganmuas
adainuagnn Aauseusuganwlignansziuainszduldeu (Functional HL) lilg sz
U duus (Interactive HL) aulUfleszAt Fansaunynns (Critical HL) fignunan Empower %@qmﬂ@ AR
91D grinvusnlaung Lﬁalﬁﬁ’mumuiﬂmﬂmmﬁ‘muﬁl@Léﬂﬁi@zﬁmmw aurnliifin Health in All Policy
vide HIAP 1ila HIAP udaAsimnamn A Healthy and Supportive Environment 11 Healthy and
Supportive Environment uae Health in all Action @:Lﬂuﬁwmzﬁuﬁ“\iqmmwLLazﬁ@éTﬂﬁmummmw
(determinant of health)
*ANEILIAR) ﬂﬁiLﬂé'ﬂﬂWzﬁ'ﬂﬂNLﬁﬂ‘lﬁ'Lﬁm social action & Influence o Public Policy Lﬁlmﬁﬂtym
qunmuaztfadenivuaganin AeniadiRresnisigeAnsuuusads e lAnTnEanne

F1Led lUEBIQUN NI IO ILATUDITHT L

UENVRINTAUFTHFUNIN

Tutl 1986 lu Ottawa Charter 531J91 N198LA3NATNINABNIZLAUNT TUNNTINAIINAINIINTDIARA
TuN19AILANKATRENINETNN Whluszaznad (Mewll 2000 anes) Tais Wi nszuaunislunisiig

ANNAINNTRTRIANlUNsAMLANYTR I gINW wartlasEiuuAguNW tne

1. VHIU 3 NALNEUANL9IN9daa3NgaN N leln Enabling ,Mediate , Advocate
2. 7seaysainishliunia 5 Action Area il 1. Create Healthy Public Policy 2.Building Supportive
Environment 3.Develop Personal Skill 4.Strengthened Community Action 5.Reoriented Health Service

System
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1. #naziTeu 3 Health promotion i1 3 Core Strategy of Health Promotion uan

1. Health Education azidn1#1u Enabling
2. Social Mobilization azidn 8L Mediate Aan13lusanatsluniseaeulmdipuinesnszsutlass
MYUAGLN TN

3. Advocacy fin34ri Advocacy

2. dszihundrdtyma nsdpanudiiiaresnisaiun1sduasugun i Aaslusedll Intermediate Health

Outcome %138 Determinant of Health tW31n19¥1az199q Health Outcome Tatit Anflusaaysannisdadsa

Y o

aad A Y o o =
AININ LUNNUNANNADTBINIUAIDITOUAT Iaun nhatfasiulsm nesnm LL@‘ZﬂW?‘V‘luV‘J

LBNANTEN9BY

1.
2.

Health Literacy iU Health Promotion \Fouleruagnals (WUN.TANA @755]777:77]@) (context)

WHO defined Health literacy as the cognitive and social skills which determine the motivation and
ability of individuals to gain access to, understand and use information in ways which promote and
maintain good health. Health Literacy means more than being able to read pamphlets and
successfully make appointments. By improving people's access to health information and their
capacity to use it effectively, health literacy is critical to empowerment. (context)

Health promotion is the process of enabling people to increase control over, and to improve, their
health. It moves beyond a focus on individual behaviour towards a wide range of social and
environmental interventions. (context)

Health Literacy as public Health goal : A Challenge for comtemporary Health Education and
Communication strategies into the 21st century : Don Nutbeam. (context)

BeuANYINIsaaTNg 2N (FULTenIng un.gaiiA 9lsgnsna) (context)

¥
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http://localhost/director/data/HL/healthLiteracy_02.pdf
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-1
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-2
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-3
http://localhost/director/data/HL/HLAsChallengeGoal.pdf
http://localhost/director/data/HL/HLAsChallengeGoal.pdf
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-4
http://localhost/director/data/HL/healthPromotionDefinition.pdf
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-5

Health Education AuvMeluAnas5149 21 Tun1sanszau Health Literacy
wilalag uw.gadid alsgnna anLan@1s2a3 Don Nutbean

Health Education \WagingzAU Health Literacy

1. Health Literacy (HL) \{lum lusdidla 1l concept 429 Health Promotion (s lad s lunsain gy
concept 984 Risk factor)” 1agl Health Literacy 1w nananvasianssuliiaanuiuaznisdeans
(Education & Communication Activities ) tlatinnuaumNieil nsliaufasdusdsusianising
Health literacy unaniaznanaiaanliddalusfnueslilsunsunislinouiinenazliied dade
AUUAFININNNAIANUALLAIEFAA (social and economic determinant of health) AINNSAARINNA
naanfiviudaainganinlutaqiii addinsaaunuinaesnisigadnmas unauilduand
“Health Outcome Model * &3 model #lALiuliiziugn Health Literacy tuiiunaansaasnislinisliga
= v Y @ o ' . N . = . .

AN LmﬂmLmﬂﬂummmumﬂ“ﬂm Health Literacy %A Functional 38 Basic Health literacy ,
Interactive Health Literacy Wa¥ Critical Health Literacy AINNITAIATIEUAINANIRENLIGN Health
Literacy HAnnuuunaxInndInisdedoyatnagns uaznismunrineeluguwaaine vizanisnawuuwng
ANl wel Health Literacy iunisimuwnsineeaaslszaaulianisndnfsdeyatinansmig
4ININ UATANAINNID TNg I Tayat a1 9AINANRaENHUSERVENN wazNIWEUW Health
Literacy ABNIIASHNWAS (empower) N19Usensildvisiidan (content) La¥AEN"T (method) Tun1sliiga
= = = = c Ay o P A4 g9 o | o
Anwsantenisdeans Aelsuiaundesiiniiansan e livanzaniuudazyans n1sanenisige
Anwlggaa (community base education outreach) sanfannsigaAnwNeasulaLana90uY
= | 4y o oo A = P
wallgniseannguanevizederisdu weenturgassadlnsaiesiogunin (overcome structural
barries to health) ilutlsziauninniesesnisigaAnuiie liussqiian1eaing Health literacy liiintis
AU Interactive ¥7e Critical Health Literacy

2. lumsnssundiunn nsligadneidussdilsznauiidrAtydruiunisdassnganinuasdesiulon a9lu
UsemAmAINEIWT N9TuseAiNedaasngunmudiaziin nsasuaxlsafase wazns WnRANAWY
dszimaimuuds uazlul 1960-1970 lalinnssnuseAluizesnisdiuiaeunginssuivatiaaiulsn
NCD Ingiiiuiinisieunsanaaiamesuganinwing avlafuntsfigaiinnissousedtaeldlin
dsziiuniaAssgiauardsansiasandianiuiadedeuyrnatii lilszaunadudalunsussquadng

, o = a A o @ | Al = Y
sansUfulasungFinssn Wesanndszaunadidaanzlunguininiafnwuazansligelugua
winiu InesanyAgaudninguilliuas Wesainnisdnesinlienueendauld vildauisoneuanes

5 , I~

sadayatnnaisnisganinidalllilaunnndn

3. ”Lumummmimur@uiimﬁu Tutl 1980 Tainnswmun TUsunsnTunsimuninsedauyanauainEeng
&aan Lﬁ@lﬁﬁwqﬁﬂﬁummmmwﬁmmmu ﬁﬁ‘lﬁ’mmmﬂmﬁufﬂg‘mmﬁ;mmmwﬁm wazlamane
gnguitmaneiu Sneiaumaeditensliugdeumaanesalugasi Fomgqugmanillddas

BBUNUANNANNUTTTUFBUITNIN ANT ANNTe ANHENNNAIAN UaTWENWN guideline Tunnslige
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http://localhost/director/learn/module_display.php?id=13&m_id=6&c_id=3#foot-note-1
http://localhost/director/learn/module_display.php?id=13&m_id=6&c_id=3#foot-note-2

= P o = a Y a A e ,  a o X a ) ) =
AnwitenissuilasungAnssunialausunnuanseiu Tudtaneaiuil s social marketing @iy
watialunsasuulasAtiaunedianuaznisiuaaungAnssuresanludsnan Tng social
. v A o a - I3 ' i’z o B3

marketing HUNIIMLUININATNATT UNTIAPILiLsTIAURNe) antuimun T sunsulneiunig
4 o - v oA s 4 ¥
aeansnmnnzaniunguidvanangusne uwlarinisUsudasunssusunislunisdeansuaznisliga
Ane udfidelaannnsaiazinlugnisdiuaeungfnssueeedstiny uarlianunsoiiazdanansenyulilg
ANUTATNNDLNINTIN

4. ‘lunaqssed 19 Public health action wWiuluFasnisdnnisaninadniuaguazaninnig

o

Nl duiunaainnisljiRgnamnass Public health action #itiuEasnIsmunTade

'
= v

ﬁﬁuum@mnﬁﬂmﬂﬁ’mﬁmuLL@:MLLQ@@@M (social and environmental health determinant) aa9U sz
uwazlugasaneAnassed 20 Public health action insufuilaauqaiiu tnafugnisnisdiunaan
WORANITHIRLINNAININTBIUFAZYAAA AINNITILATIZINNITLAINEN TUERS ANIaULaeFafing
rasdszrnsiudssmaimuudauguladn Ensnazesfadaniednuessgia dian uazfaunandand
uasansiiNANAesialin uazkawnsndauanlsn (Townsend et al 1988 ; Harris et al 1999) an1u
AUNININNINUARTN ANANHOIZAULARALAE lifestyle 3aulLIDa Tadeniedinu iAsugia 43N uay
Auandenndensausayars usl intervention dawlunyluiiulusziuyana sannanldiiuluszay
public health intervention.  TagTutastaneaasrnasssd 20 11 Uszmanwmuwingn leuinlads
MUUARININNNALATETAA 43N uazBauindan NHuasagunn i liinnisansnsuge ldiinas
dszgunisdaaingunmlanassi 1 uaziiniadsznia Ottawa charter utl 1986 uaz Jakarta
declaration (1997) 9N health promotion Qﬂﬁmﬂ"fﬂﬂu Public heath action Lﬁﬂiﬁ’mmmmuqu
adeiungunn delaldantinaniznislsuaaungAnssndanyana wssanianisiiuue Public
, o g dy do o as s v o o a s

health policy NIWAUNRIAABNTTIULATIVINAY TAHENENAN9dausengAnsIN (Meuntiitl 1986
11 public health Intervention M lfdauluniilu Disease prevention wisannatlasiulsa)

5. Public health action Tuiaqii Asfiasndudauiiesanldmnfiaiedia irsegia 43N uazRauindand
Wuladenvuaguninsay uazliaunanld approach lawizyana desuadenauls zeansaet
o - 4 o @ o 4 y 2o . o
Gesnadnguyns  andusesdesnsidssaaudilatelselamiansliguyms winisaanimnsnig

. 4 oo 4 ey 4 Lawa oy :

atuayu etlsAuvizayn WinnavgaquuvasinadvEuls ilinnssnsedlilszay
AndFa aflusesdl comprehensive approach IngANHeNBNENANI9AUAIANLAZRIARANAT

. a \ - o 2o 2o o A
m@miwqmmiumﬂmquum uazdaansliiulsesnauuasdinnlasunay ununazdadnsianie

]
a v oA o o

dseleminliaannisliguyms desinagniiiieangiasAreinisquynd laun n1seennguniatiady

'
=

@ 2 4 e a4 A4 4 . -
TNl UE nafiunnByu ieiingAIyYE n1sannagUn i nsldldaneyssey
TaaFauieANAsaAn N19ldNIRINIINNAIAN (social ban) NNTNMUATUNTNNGLLYE aN81904e

d‘ v ] dl =3 2 . 1 2] v a ] 1
WeAnAsesliguyn  azwiulddn Comprenensive approch lalldyaiiuanizngfinssndauyana wsi

a
v

sandsifadenasudsanuazanndenasliasang ANITNNANIWAYE ¥FBAENA291 public health
action luAAsIEA 21 Fasaiiuguninaasanssnsz( Public health) Tdldgunnaauymna( Individual

Health ) faetneluigasnisdiunisguyss vinliiAaaaindnlawazaenelilgnispouauEes nsacuns
.
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a o Ao o & A L A . o =
guife Feeania  uazpNmendAnyAeFasranlivinden (Inequity) Tusugunaw danng
TigaAnatnenazliaimnsanussquasnsnegunwiiinainnig liwinmes s

6. Education program iszauaanudnialuens iesainiiunislineang uazanuisiedauyanaiila
¢ A s e A s Ao A e e A e,
Juidesiatsnsing InandanagnistiunlaaungAnssndanypranazuaniaesiadaidessanans ne
TliAnadn Ananimaesnisliguaneiulildandnaienizioyana wsisiuiu public health action 7
ansnlasuulasdsanls unBeunlsanaulilszaunadsaluenn Aanisuasganmluifdon

oy o - - . . L4 ooy
yara i linsmeziausuundaivll laseuaguiiuniaunn uaznisaaesesddnilimnnzan

Aazlddm outcome (1Udm Health outcome ladlalildm Health promotion outcome)
Health Literacy as the Health promotion outcome

ﬂ@fﬁﬂu"lﬁmuiﬂumﬁLm:mwﬁmﬁuﬂﬁﬂﬁwummmw waznslRenamadnaTiAeay Aanssanisdaidiu
R/UNTIN (Health promotion Activity) Health Promotion outcome model ﬁ (Nutbeam 1996) 1ﬁﬁﬁﬁu%wﬂmmﬁwﬁ
luszusine e liifiupnuduiiusazudng Health Promotion action iU Determinant of health uazsiaifiadliis
Health and social outcome Iuﬁﬁﬂﬁqm {m#l Health promotion outcome &uﬂuﬁaﬁ@gﬁmmmwwdw Health

promotion action fil Intermediate Health outcome %q&)zﬂ“ﬁmﬂﬁ’q%ﬁiwﬂu Model lamatl

1. Social Outcome and Health Outcome Usznausag
1. Social Outcome lAun Quality of Life , Equity , Functional Independency.
2. Health Outcome @A Reduce morbidity disability , Avoidable mortality
2. Intermediate Health outcome (Modifiable determinant of health) Aatladefiazifdusaimun u??'avl,ﬂzj

NARNFUBY Social & Health outcome  lakn

' '
=

1. Personal behaviors 11 NSULWT AxpFasANURaNagas NIARLLEaNEA Nsaaniulssniu
o - c e d w e e g 4
amnsmidutlssTend uazniseaningds Gefadefanandanasenisiinvizaanninidese
qunwle eifadesisunasaniEandi Healthy Lifestyle
2. Effective health Services NsidnfisiEnnsansnsougafidilsz@nsnin Deduladeanivun

4NN BUTNsdUETNgEN W NsdnTiesruuLEnsguAARAN N uazUas sty

Q
'
= =

3. Healthy Environment AB8N19ZN9EIINARN LATHTA AeAN Teaziinailnansesiogunin
wiuAsuansaniilaansit viedaanisdenhlaiuayuliiin Healty Lifestyle iuAuwansani
o q v ¥ =R A A A - a d' - o o a
i lidnneyys wFesanueanaes enanwan avnsiidulsylead niseeniasnie wranis
v XK a U A dgj U
dndesyuuLsnsgun s evzasnTudusiu
3. Health promotion outcome (intervention impact measures ) Aatladtidauyana d3An waziladeds
Taseaine Teanunsnliunlaauielifanisfeunlasaasladaiuagunin (@eiae intermediate
health outcome) Health promotion outcome Tonun
1. Health literacy nunefis inmrdsuyanansuilnyauazdian aadufoniuaniuguns

109yAAa luNIsdne dhla warlddesaitenardadsunzesissliaguning Health Literacy
I
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v o ¥ = o ! =< ar ¥ ¥
LﬁuN@@Wﬁ”ﬂ@ﬂﬂqﬁ‘lﬂﬂ’]iﬁﬂHZ Mgl outcome mnmqmummiwwmmwgummmmﬂﬂ

' '
a !

adainmunganIn saNdeaiAuARTauNNqINazdsNasani s fuIAsung AnssngunIn sanD
naiiiy self efficacy lwisedlaGawmiisnazdsnasiagunin nanalagag Health Literacy Aa
HaANSIR9NANgINN3ligaAnE" (Health Education activities)

a

2. Social Action & Influence AaKARWEAINAMNNENENAazdaudTN IR iANNINTZINviTanng
AILAN TTRABTILAZIN W 299 NANNINAIAN(Social group) Fadalawn community
participation ,community empowerment, social norm ,Public opinion

3. Healthy public policy and organization practice Af NAANEANNANNNLNENNNALLBT UL
faaniadelasaainidanafalguning Wi 1aa1nnis Lobby Wazn19¥in Public advocacy

1 =l a a o Yo dl U o o v 1 .
atalsz@nsn i RN ungusnenisAILANNIIqULYE Wlsu fadalAun Policy statement
Jlegislation ,regulation ,resource allocation ,organization practice
4. Health promotion action Tsunsunisdaidsuguninsesisenay 3 Fasil Tagysaunisnisaniiiunisly
v e 4 o o o . -
pnariu 1w TdsunsuluEesnsdudiuluEes Healthy Eating A841]30WIN1T Health promotion activities
4 3 Basldaiuail

1. Health Education n1slipanniluEes 81ms 5w nisimuwvinslunisszanemsuaznig
wenavnsdtlszTam] AanssunislifguAns 1w patient education ,School education,
broadcast media and print media communication.

2. Social Mobilization n1saHuNTNaREILINNTEN TR Use Tetinaanagld

v a o & o A Jh g PR o ~ o
217 M fiiaevnmansiluininGaulaaenigluiuinvinedng Tilaatmsiiaanais
ﬁﬂuﬂ?‘MMLLQZQMﬂWWﬂW?ﬂuTNG‘ﬂu 11 Community development ,group facilitation,
targeted mass media communication.

3. Advocacy lunisiunslddeiaueuusidaulaunavired@annnsnisse Policy Maker Tudquaes

- 5 o 2 . -
nislleuardsmnissranicluseiudaunans dauginiAuardou
Washiu (Lobbying political organization and activism ) , nsiduaLuziiausifymanu@es

\HearTannuat11899rLILNNILIM AN TULILITENN S NNAA LT U891 T AL Ty

(overcoming bureaucratic inertia)

¥
Nugu uwada fenn Anuseufiuganiw nsdaainga uaz quAne B-17



An Outcome Model for health promotion (Adapted from D. Nutbeam)

Social Outcome (Quality of life ,Equity,Functional Independency)
Health/and Seclal Outcome Health Outcome (Reduce morbidity ,Disability, Avoidable mortality)
S & -«
intermediate Health outcome
(modifiable determinant of gy e EeCEe Healthy Environment
style Service
Health)
Health P ti t - 2 Healty fbll Poli
ealth Promotion outcome ealty public Policy
(Intervention impact I-!ealth o—»| S0 AHONR ey and organization
Literacy Influence
measure) practice
= *
Health Promotion action Education |« *» =0Cia) =" Advocacy
Mobilization

remark : @2t vtaNIRTNITLAVLARYWITI

Healthy Life style : Tobacco use,Food choice ,Physical activity ,Alcohol ,Drug Abuse

Effective Health Service : Provision of preventive service,Access to an appropriate health services
Health Environment : Safe Physical Env,Good food supply,restriction for access tobacco/alcohol
Health Literacy : Personal skill ,self efficacy ,Health related knowled attitude,behavioral intention.
Social action and influence : Community participation,Empowerment ,social norm,public opinion.

Healthy public policy and organization practice : Policy statement ,regislation,regulation,Resource
allocation,Organization practice

Education : Patient education ,School education ,broadcast media and print media communication
Social Mobilization : Communuty development ,group falitation,targeted mass communication.
Advocay : Lobbying ,Poliitcal organization and activism ,Overcoming bureaucratic inertia

What is Health Literacy

1. {n19yADe Health literacy & 30 Tnau lu USA Taglsnanataannudunusaedsyal Literacy aagilag fiu
ANMNAINTO IUNNTENUAAINEN WAZNNTNNFLNTAARNANTINSY TIANALANMNNEA8Y Functional
Literacy @afinananannsnlunisdseansfld literacy skil lunslddeyaneaiugunin wu ludsen nas
B72AINYT NINTINILNAANEANNE UATANINAINIT IWNNIAUARWBITITINUANNA LW LN TBIUNTET
R (Parker et al 1995) N@ﬂ’lﬁ'ﬁ’ﬂ@@ﬂ&sﬁ’] Poor functional health literacy ¥inliininglassasianisli

9/dl o =a 1 d’j o 1 v Y o dgj d‘ o 1 £%
AuinaaiuTsalifnsiaizess uavenaazdena isununisinmgelu Wasainnisiulsenuenlignsias

2. n3fleany Health literacy MNAMNUNILLALLAES Functional Health literacy visasinezluniseueendeuls

waldlseneuTindszanduwingi vl ldns i vunefuiaseres Health literacy Aufignumiu
v ‘d’ = . . Y . v . ] v
AIMNUNIEININT TITINDN interactive & critical Health literacy A28l Health Literacy wtialaidu 3 dsznn

louA

¥
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. X o & ! P o A = o a aa o o Wy .
2.1. Functional Literacy Vm‘]:rxwug’miumiﬂ’m@@ﬂ Lﬂﬂuiﬁ LW@@’]M’]SDW@:W}Luu‘]jfmﬂizmquvl,mfaﬂ’]\m
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“Overall, the authors report that the concept and rhetoric relating to health literacy has excited the interest of
public health researchers, practitioners and policy makers, but that this interest has not yet been converted

into substantive advances in public health interventions. “

asd

Vs

o ¥ v :J/ U ] 1 ¥ v ! Y o d” dl
nsiaANIaLfiugann ddusnndinisdaiudeyaduguanlgdin whiaaiduwnuiugui

¥ o . y o v g A a4 o v \ Ay vo =
AZABINN) ﬂ’ﬁ‘m’)ﬂlﬁﬂﬁ‘t“ﬁ’]ﬁuwﬁNu’]ﬁQ’]NNul@VW%ZNN@VHﬂﬁﬂiﬁ]"ﬂ@ﬂ;lj@“ﬂ’]'}@’]ﬁ‘ﬂ@i“]_l LAZAIMNANNITONAL

v
¥

© e e a4 w2 NV o o R
yinausaniugau veauayuiaulimiudecldnisdeasidanuanizdwiuwsiarynna uasdaansnnulld
ﬂ@:ﬁ\l‘ﬂi‘z‘ﬂ’mi {aeIUeNg Health Education "Lﬂ@jﬂmﬂqmu (Community based education outreach) dnivung
104 Health Literacy Aanisaaidsnyanaliaunsadndulasuganinliatndass andunedsgandesdila
Ansn waasnisiguAnEn lunnainauduudenes personal & community Action WERENWNATAN  Health
literacy anunsnavuayuluzes nsdudsugunn natesiulsn uaznisdnnisnuessiugann tnelusay 10
Ueunn Heatlh Literacy unaulages stakeholder ngusinge Inanguiliisnimienadin aulaluizeslsn
wazawenvinliinalsn Tag Health Literacy #in Dauluiladeidasiaziniiinlen (Health Literacy as risk ) &
= ' A va v @ v o . aa
nsAnEFeiIunn Iangallidiuudadn n1simun Health Literacy luniepdiinuazrluniaanssnige daua
Wnnsldqusanlunisinen (engagement) uaznisannisauieag vsLisaizes (Self Mangement) A1 @950
1nnsananIugavnGesduasngann Wanuanla Health literacy AuWUWIAAGY Health Literacy iunaang
294 Health Education and Communication T448nARaITLILUIAATEINITENESHATNINULLLSINANE
(Contemporary Health Promotion) Ingixas Health Literacy Aansneaursonuinag luusazyana (Health literacy
4 A A M ae ey s d o N
as asset) TeansnnazayLildlnglinisldinsdnmacinssiaiiiasdanmiy intervention auiedtiLanuLARa
wazgnaulianisonunadeivungun widaasiegan nyanauarTuls dusudiivuenlaune
Health Literacy tiluuuafnniaautiangunaunsoi il ldlunismnsdiumibmisulaung aonusslanazinizes
Health literacy 7i9lungnaas WLEn19a15790ug (N13tfesriulan n1edaasnganin) gnivuaulaung uazinnig
Anwady Ao nuazunnAnaes Health Literacy gnagnelilagnindneunng Health Literacy aanudndnylu
= vy . ) = . N o =
g’]u:mﬂﬂmm Risk (Disease prevention approach) %98 Asset (Health Promotion Approach) LasdFANEAINy
agldidusnminduiunisiusnimeaann(nistesiulsn) Wian198157190443(NNIALETNATNIN) WAZNT
AvuaulaLea18190dy d1vsuindsIniviTesindseiulssiiunyngula Midu Knowledge gap Aen1sWmun

Intervention wazLATEINETA Health Literacy Tuusunaag population based

*kkk The End Hkkk

Nugu uwada fenn Anuseufiuganiw nsdaainga uaz quAne B-33



unagluesuila

1. Health Promotion Actions A3 Article %84 Nutbean 1synasisasl 3 Action Aa Health Education , Social
Mobilization ag Advocacy

2. Health Literacy A1 Article 1839 Nutbeam i 3 3AUAa Functional , Interactive Waz Critical Health Literacy
azlsAanuailuni1s9n Health Literacy Tuusazszau azldazlsidlu Cutoff Point Tunnsutiaszaudnin Health
Literacy Level 81 Crosstab riu Health Promotion Action Azl Matrix pagl %qmmsm:ixu Cut off point

184 Health Literacy uaazszauls

Matrix of Health Literacy Level & Health Prometion Actions

Health Li Health Promotion Actions
Level Health Education Social Mobilization Advocay
(Personal Factor) (Social Factor) (Structural Factor)
Functional
Interactive
Critical

Remark : Cut off Point Tumssinfu Health Literacy 7sfusi1e
1.Functional HL #ulwey 14 cognitive skill snusnarmviedsiagbidesinow fsanrndnlsld

2.Interactive HL sietiamsn Functional HL 1 Cognitive skill etinaden bivizawe Aaald social skill lunamin
Uljdniusnaden el laTyganmussisduimuagann uardanrzimndlmififissnns
Fou v Wludsfulsuilgmitbimenlssusnnisu dumueld (Autonomous Decision)

3.Critical ML HotemaIn Interactive HL vfmfwfqﬂtuwmmuun:ﬂ«'uri'munqwnwmmqf*ﬁe Saszamnshf

foususuusiFaulnnuieudiledudsinsand (policy , Law Regulation) Wurigiwaulomnylé

3. Health Education LL‘LI‘LIv%\iLam%u W lA Functional Health Literacy f1az i interactive and critical
Health Literacy #osld nsdeansuuufilfdaniug wioanadesldnszuaunimsdenmiiie Wiannseug
(Socialization Learning) LL@Z;}‘}JLL‘LI‘]_I"ﬂmmﬂﬁ'Q"ﬂﬁﬂHWﬁﬂdLﬂgﬂuNﬂLﬂu Contemporary Health Education
(4.0) 111 Personalized [{ailor made ,interactive ,rapid response and socialized communication NAZRINA
ﬁi@miﬂf}“uLﬂgﬂquﬁﬂ?imauumm & waznsUfuilaen Health determinant m@mmu/ﬁmﬂﬁ%‘uﬂumi
witTymiennidesannidunisudlatygm@dlasaine Gadesendedeauauuzdmlaune Fedmignetiuas

o = o = o - A > o - =
ﬂ@N?U@uﬂQﬂqiﬂ?ULﬂ@ﬂu ‘LLTFJLI’]EI NANLNTUTN ﬂ{]ﬂm’]ﬂml,ﬂu'ﬂqﬂ@??ﬂ ﬁﬁ"ﬂ'ﬂ'ﬂﬂutﬂuqﬂ NANLNTUMN ﬂ{]ﬂllr]ﬂm

¥ Yo

& 3 o v o = o A = = o o A
Lﬂ’ﬂﬁlﬂ@ﬁ].ﬂ’]‘wl’m GmLﬂummmmﬂmam@@ﬂmmqmmwmemmﬂwmuumuiﬂmﬂmummmmﬂcymﬂ

a

ANANLTTY

Nugu uwada fenn Anuseufiuganiw nsdaainga uaz quAne B-34



1N

Tudapundandudanuarilszaaunidignonlansosdayadnaissugunimiisngnaesuar lignsag

a

a o £ o

wazlsyrnaunadundaiussuuguamiiiaonududen nsazimuwanssouslidssaauiauseuiinuganiniu

o a

Usztiuninmie AnuangIalseanwuen N91NARANIBLFAUATNINAZAINAFDATNIN UAZAIINIDLFTANU

49

]
o o =< a

quniusaulsngn ATy Fnilanas NN Ean e NN 1WA 818 91ele N19RNWAN SEALINIANE EeTNR

<

P I~ N , vy . . p~ P e A e = o do
mimwmmmLﬂuummmﬁm'augmuqmmwiu setting qujWﬂizﬁﬂﬂuﬂq@qﬂﬂ AU YTaNNeNAdiudsnaniu

1
aaa o

ANsaLSAugEININ AuludandrAtyaesguainlul 2020 T9lud 2012 l8ussqizasaanusauiAugunIn
dnldaglunseuulaunesuguainaesslsl Taamnusaudiuguniniuiuia 35019 uaz uadns nadiilseass
A4 4 A qgya o o g : = L9 v a
WedadTnliiianisaianatuarnisidauiangestsramuluguou :aude yaanslussuuganan nnsseliiie
ANsauiAugunmaiusesinsaunisaiiunisiiugUsssud mivesdnsuazyaainsluniadausuguninly

NIuAAIN1IENI9n NazyinliifinAcnsauifugan Witss AUy ARaRaaAauaguay Tnaysounisnisaniiiunig

|
o o

Manafugann lldaniadiuuenguniniinasedadeinnungunn gy nAdiAN ATEFRA N19ANET e

o [ A o § v Y ] ) v 2 9 Y . > Py o P
ﬂﬂ?zﬂuﬂqqﬂﬁ‘ﬂugﬂqu@mﬂqw LW@VHTM@\?LLQ@@@NQqﬂm@ﬂqﬁ‘L"ﬂqﬂ\i L°1|'1$L"¥ T@N@”ﬂqq@'1ﬁ‘ﬂqu@‘mﬂquqgiﬂ@uuﬂwuiﬂm

q U

P
’Zﬁ”ﬂﬂﬁWLmemLﬂu@gW]

anunIsnfaasiioymn

a o o ¥

Fananugluanasssi 21 dudesdnyiuanuduanlunisfndulan1emuguniniidasyatinanmis

<

Ai o ¥ < ai ¥ ! A aa a o o [l
qmmwwwmnmw mﬂuﬂimuwmmﬂm ﬂizm’mm:men@‘mmwiﬂuwmmxﬂm LL@Z@X@@HW?ﬂUﬂQWNLﬂu@%

IAIFAUAY LAZATRLATIBEING 1 IUAIAN BAZIZLLLENNINa NN T nEMT UL TuntazAinnssTeNlsvanTuelis

v '
o o a v o a o

WONALRANNINABNN AN MATANUANIAY M lidIpuiuaiy aaiaRudRvdaasulaziumaugunm

=

Ao v v Ao Ao \ o a ' & , a a
sruugunnidudeundauninisdnmadennsenissn@uladiniiaenlaazdinanseguaimuinige uazseu
naAnfgelidannsonazainsinerine litszanauannsnds (Access) nla (Understand) dasyatinognsau

~ a . ! a & v A QY a o & A& a & o P a A adaa
amnsniazieziiiu (Appraise) pnsfiazidendiiselaild wanduef visausnie viesunasungfnssuniedndin

]
o o =

T/ luiAnnle (Apply) e liiagunmuaznsiuetng ausaufiuganmiantn azinliin1aaenn1eganIni

q

o

ariaenlldiag daaviniifiangAnssides qgunnlis uazliannnsandanisqanindaanueld vinlueadn

Tsanenunannnau v ienldaneneiuguniniingea

Fig. 1. Interactive health literacy framework

Sl ang andnas Domana and comgiet



AN wans iiuAuseenisvzeglate (Demands)uiusinasanissinugunmidniniu uazdanu
WATIZLLLENN94N NEANFUFR1 (Complexity) H1NT1  THADIEIVINEEUAZANINATNITITRIYAARLHAINITN
se95uANABINIuAz AT UTUIBY s LLgEN WY Teandnsa 8 dsswaluanninglsl (EU) wudnludalun

1 d’ dld Y v dl oA =2 ° % = o ’n’/ o
wnngATRANTaLFAugE N lifeane AuduauddufaasTen AnETuaTANaNNTaTNIEALYAAR
89ANT wazyisguauliAusauiAuganIn e liviniuaudenisinanuanauarssLUAIANLATETN WA

a

AoNdLdRY TepnnuaINnInvTainEEAINaNafRANTBLIAuATN NI AHTaLSAugIN nARLTuTadE
MWWAGINTN (determinant of Health) Tadniusiuiadenmuaganinniesdsanaw ldun nsfuisde nisdnm
9elé uazdmunsIn uazazaNdNRusIzuInsaNseLiAugan niuNIsialen IaaanizlsnlifinseFas
v
Document Usznavnag 3 Part lasl
d‘ Y @ ° o ¥ v
e Part A aziflununiuive iiumgnaninuadulunisanszauausauisinugann
® Part B aznumamiasiunisinzesannnseufituganwllldu Setting sine

® Part C aznunquineaiudeiauedaula e uinIAgauTaniaeanue1ee]

Box 1. Note of clarification

'
o o

A Nsauimugunniuaa e leehlivgads WesainannusaufiruguainiduGamduden uas
¥

\fluniseniavinnisAnmuuL randomized controlled trials #ANgWANLszAntAIAa NN

| | ad A o v . o vy v KX o
2930un3sNLUladn AEnNsUnn 1 (Intervenhon)mma‘aﬂﬂimumﬁm@ugmummwim AasnuuaLilu

' £
a

Promising interventions (11msn1snunazinluld) TaeAniiidnunann Institute of Medicine of the United States
National Academies e ligrinuuauleunaassihlld wasideinlildudoiuindilsyAnduatsazaenanalyl
T lwrenianfindreeanean widesniasladaungusitelaa ldun grvuaulauns ussdlidaianeuusli
o A o @ AN o o A X A e -
grinmuaulaung aunsanisssusinenldanmidewani e 14 lunrseanulaung nguaie vzanis
Anassningns rau ldwamunldsunsa Tnelddaauanusnladanmisdamaiilldluntsanduaaugnsny
nanusneduldun Wi iansnsuge :NINnIAIWENTUANNIAFIE19044 LNEWANTIUNAT UL TRR
lanaanAfaaiULnIanmiadeaniueinge il wavasnled
1. wikthuilszaunnsal uazsaniuadandsnnufineaiuunisiznlunisenszatadnsaufiuganan

(Inventory of Health Literacy Initiative)
2. Uszauanusanienuniadeusineiinauluanruzmeiy e inanismunasiiun adon

. . 4 . - o - d - d -

3. avbayudayatnaisnasiunisdssifiunanisaniiiuey ielsuidiung iensaseulazdauiuianans

o

udanras Promising Practice (3aUftRnsnazsinly1d)
)




Part A

o 'y P 'y Y [~ A Xy
7]']13\'@]9\1 a\‘l‘lqw,waai’wﬂ’s'm L‘.’UNLL?’\?i%Lia\‘] ﬂ’)’]&liauzﬂ’lqun’lw

1laq1TiArINsaLFAUgIN W (Health Literacy 43 HL) lafuarinaulaliialan  nisAnenisevialan
a4 o Py o g v 5 vy vt & £ % 2 o A \
NeauANsauiFuguamvinldamsadlanausauimuguninlaangennau lansufsdnaninwigslunjaes

a

v 0§ v = P 4 = ¥ Y
ANNIRLIAUE NN TN IgIN N LAZ ANEE ANUATENUTETITUATY LATAINNINAAANINADN AN AL
' = = Ao = ' @ \ . = P
qun aeslafimunisdneidedanlunAnwn lunguilszanaian wazdawlunidunisdneaanusanianmg
zgmmwsluizﬁuﬁugm (Functional HL) Tugtlasiyiniiu n13d139a7iF8N4n European Health Literacy Survey (HLS-
EU) Thinauananisdnsn luanudyumiisnuanseainnisdnendoulng il
Part A azna1904UARTEIANNTB LA UGN NUATNLNIURAN T TaLszdndieth [ ddaaue@eulaune e
1gn1sU R sondenisamulunisimunlszansWivineeaNseuiinugan. sandansimnssunlitiagy
duinssianisainennseufinugannludszainafieglu Setting Wi o Ndatlszaausumuazlddayatnaanssu
q10 log

® Topic WTNAZNANAN European Health Literacy Survey.

&

® Topic 12 axyaiEasrNdIATyeIANseLiiugun I lug uiduadenivuaguninididty Inapdiusey
Yy o o & 1 o o o o Aﬂl 1 1 = v =S Y o
fAuguamdniusetnegeiy dadanivungan1mnedianau] iy nsenudauld nsAnen seld daiuass
uwaznafeANANRUSIzndeANsa LR ugan LI lifAseEess (NCD)

® Topic 1 3 axWATNKANIIMNA199a HLS-EU wudnlsvansdszanmeseuileluglaianusaufsiuganinania

(Limited HL) A xsaLfinuganndninsiuaulivinmeansuganinetngls

o

® Topic 1 4 axWATNANNIALFABEgININANTINUY L ARAuAsgNTWIENALNNAAIAN (Resilience)



1. Msd1srannusausmugunInaaddszinalualsy (HLS-EU)

dyanaliaiisonazaupuadefnungun naaaulanss Yaaatutanldaunsonasimunausia

Anen nueanisls

Ottawa Charter for Health Promotion:

Hgnuaag Health Literacy

ANIRLEAIUAIN W ANTUSTUN e weenlauliaeslszanay uasiiudariiuuansay avng weeqsla
vasyppaiiazdnie Wl Ussdiu uaslszgnafldinnansduganmiagdnadiialunissndulalunisfiazyiviela
vnaglsluaamntseansuiifaasy n19lLFN19g42N N (Healthcare) n1stfaariulsn (Disease Prevention) N9diaTs
42NN (Health Promotion) Lﬁ@ﬁ'%ﬁwﬁnmmmw (Maintain) Weaysuigequninauied (Improve) Walin

ATUNWTDATIARABAYINTI9IEU03T3R “ (European Health Literacy Consortium 2012)

Conceptual Model 229n1581599AMNNsaLSAUgENWlNeTsY (HLS-EV)

T 2012 Serensen PNNNIIMUNIUITIUNTINNLATL Health Literacy ¥ialan #aa1nn1mungmg a1u19m
° . v ey . Y o dJ o | A d' Yo
NIUUA Integration model and Definition of Health Literacy Vmegﬂ 79 Model Aananafiawlu Model Ald5unas

Y a =
AWNNINNEA

Fig. 2. Conceptual model of health literacy of the European Health Literacy Survey

Health
service use

Health
behaviowr

Vrowhesge
-~ angEEIe P O (L =11
Nataates n Voverisn prrten

Empowerment

Sociketal and envdronmental deeminants

Personal

4 ) " Sustainabillity
determinanty

3 from: Sarens K &t & Health literacy and public health: a systematic review and integration of definitions and mods GAV.

Model 199ANNIRUFA BN Usznauson 12 Jftas (4x3) Taaidfinszuaunig (nsdnds dhla
szl wazdszynslddayatnaans) Ao 5189 Continuum of care (UFN13g201 W nYstiaariulsn uaznisdaiass
41N (Table 1) TnaNANTUNTNYNNBIAIBNTUNNERATN19A19190WAT TAETINNIINLNIUITIUNTTNBENTUTTLIL

Q1N 17 peer review WAz 12 nsavamn Usymaly EU 993 8 Uszindlaun : Austria, Bulgaria, Germany, Greece,



Ireland ,Netherlands, Poland uaz Spain. l#faniuafeuuuaeuniningldnseauuuamnniu Fig 2 ileains
WLLABLDINANMIY 47 48 Fivaeneueuuugans
1. anwnsndnla Adlunneildnnsinendymeslsfuvinu
Uszfiwdninansludesneiuflenugndenindetevielsl

2
1 Aﬂl o o a 1 = A K v
3. WTNMATNEINLNNTIANITANIIZAR FAUDIAULEILTY AIHLATEAVTDTN LA
4. lapnuvnnglueaingviTaaaInenuig

5

NaddauINlURANITHAUATHATNINUAZN 19D AN QTR TN TULRIG

Table 1. The European Health Literacy Survey: the 12 subdimensions as defined by the conceptual
model

Understand
Information relevant
to health

Access or obtain
Information relevant
to heaith

Health literacy

Appralse, judge or
evaluate Information
relevant to health

Apply or use
Information relevant
to health

Health care 1) Ability to access 2) Ability 1o understand 3) Abllity 1o nterpret 4) Ability 10 make
information on medical medical information Informed decis
i cRndcal issue and derive meaning medical issues
Disease prevention 5) Abllity 10 access 6) Ability 1o understand 7) Ability 1o interpret 8) Ability 10 judgs
nformation on rsk mdforonation on risk and evaluate the relevance of the
factors factors and deriva information on risk Information on risk
meaning factors factons
Health promotion 9) Ability to update 10) Ability 1o 11) Abdlity 10 interprat 12) Ability to form a
oneself on health issues uncerstand health and evaluate refle X
related information and inforrmation on health health ssues
'15-‘”'.'?7 meaning lFl,l'-'.i B5UES
Source: adapted from. Serensen K et al. Health literacy and public health: a systematic review and Integration of definitions and models. BMC

PuDic Heaitn, 2012, 1 2.8
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Fig. 3. Self-assessed health status according to scores on the General Health Literacy Index for the
7780 respondents in the European Health Literacy Survey
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Fig. 4. Mean scores on general health literacy by level of education in accordance with the
International Standard Classification of Education (levels with n > 10) for each country and the
7770 respondents
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Fig. 5. Major stakeholders involved in health literacy
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Fig. 6. Estimated annual number of new cancer (in millions) cases by World Bank income groups,
2008 and predicted for 2030
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Fig. 8. Percentage distributions of general health literacy for each country and the 7795
respondents
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Table 2. Percentage of people with limited (inadequate or problematic) health literacy in specific

very vulnerable groups for countries and the total sample

2N N s EE S S 2 2
80 59 80 a4 64

Social status Very low 78 50 60

Self-perceived health Poar or very poot B6 83 56 83 78 56 1 72

Education (International

Standard Classification LevelOor | 63 76 58 77 4 51 41 100

of Education level)

Able to pay for i ) - 4

madication Very dithcoult B 81 40 66 55 60 57 &2
Fairly difficult o

Able to afford doctor i :{:' “: : 76 80 56 61 68 56 42 74
very airmcud

Limited activities

because of health Severely limied 82 81 55 80 77 56 35 65

problems

m:mmhly Saoae Less than €800 38 84 56 0 0 58 38 62

::’" ”tmlm fos Fairly difficult &7 72 66 50 72 51 35 &7

Difficulty in paying bills  Mostof the time &7 47 61 62 61 33 42
Yes. mare tha ; . .

Long-term illness % dartaloah 78 83 58 74 69 45 33 54
one

Age 76 years or older 73 75 54 72 7 a6 29 65

Social status Low 59 62 64 57 59 53 48 64

Source: adapted from: Comparative report on health literacy in esght EU member states. The European Heaith Literacy Profect 2009-2012 Maast

HLS-EU Consortium, 2012 (http//www health-literacy.eu, accessed 15 May 2013)
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Table 3. Ways of measuring health literacy

Type of measure Purpose and limitations

Chinical screening te reading

comprahension, word recognition and

numeracy

Froxy measures of health literacy using

population literacy surveys

Direct survey measures a person’s ability

10 understand

haalth informatio

appralse

and health services

Identifying difficulties when attempting to understand and use health information,
ncluding medical labels and instructions. They may result in a sense of shame and stigma
AMOND P with limited Rteracy, They are apphed at the individual leval In face-to-face

nterviews and Incompletely cover heaith literacy concepts

Provides-an estimate of the proportion of the population who may have inadequate skills
1o meet the complex demands of everyday life, Incompleta coverage of health literacy
concepts. Provide little guidance for developing or applying interventions

This is a rapidly

mnormaton to

vancing fiedd. New scales applied to groups or popudat
organizations and planners to provide better services

for people with limited health fteracy and inform policy responses

Ons Can provide

e paactitionars
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5. AMANELEUD Setting SAUSANURUNIN (Health Literate Setting)
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Health Literate Health Care Organization
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8. Setting N15ANE (Educational Setting)
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9. Setting AAIALATTNTYW (Market Place and Community setting)
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What is known to work — promising areas of action
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Box 10. Examples of nudging activities
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10. Setting #0NUNVIN91U (Workplace Setting)
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Fig. 14. Blueprint for Business Action on Health Literacy
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Source: Heaithy workplace, healthy society: blueprint for business action on health literacy. Brussels, Joint Venture of Business Action on Health Lit-
eracy, CSR Europe, 2013 (http//www.csreurope.org/pages/en/hl_blueprinthtml, accessed 15 May 2013).
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Box 12. Case studies: workplace peer support and health promotion program
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11. Setting amuu?mszgmmw (Healthcare Setting)
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Fig. 15. Frequency of hospital service use in the last 12 months according to scores on the General
Health Literacy Index for the 7764 respondents in the European Health Literacy Survey

Percentages of hospitnl
service use by requency

Sceets on the Genersd Health Liveracy Index

ource: adapted from: Comparative repart on healrh literacy in eight EU member states. The European Health Literacy Project 2002-20) 2. Maastricht,

tium, 2012 (IMtp//wwwhealth-literacy.eu, accessed 15 May 2013)
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Michael S. Wolf Promoting health literacy among health systems (unpublished)

What is known
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o P o

1. ANAIALAREWANNNNT TN (Medication Error) WluEasnnues WiiFesisunsnefainisatiaeiuls nnsden
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What is known to work — promising areas for action

1. fAinsdaasnlild Universal Medication Schedule iluisaf1aninsgiuzesnisigeuludsend minunneltna 14

grlaendugugnane “Futseniugn 2 Werewd uway 2 WaRaULEY “ unuAN9 “Sutseniuen 2 Wa Juas 2 AR

“ (Fig-16) laaNuwWeann1e Printer sl format Aanana alunisdaaduainulasnselunislden aan

n3AnE wudn N3l Universal Medication Schedule nlnnssudseniuenaasdilosiiaaugnsiasnna

Fig. 16. Example of the Universal Medication Schedule
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What is known

1.

v
1 a

uaansngualugiaanunundauseuifnuganinanina (Limited HL) AauatnadidadnAty naslige
AnwaayaaaundiloginnuiianuseuiiugunInantn danasenuiilarANaINTn luNIgUARLLEY
(Self Efficacy) An3138n191d Multimedia e lsifiufdniussendned Wuazsfuisnig wasnssulaenisdanis
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Automated 78 Multimedia ¥i3@ Group visit

What is known to work — promising areas for action

1.
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Box 13. lilsunsunsdannslsnaasadamied (Chronic disease self-management program)
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(Imﬂfimﬁluﬁuﬁwmﬁ Stanford University). TsunauitlgFunswannuaslduane
Expert Patient Program 14 United Kingdom %GI‘E’LM’JWN self-care groups ﬁ"l,ﬁ’ patient peers Wusiai Tneniald
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12. AALATN158ad15 (Media and communication)
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Franklin Apfel Mass mediated health communications and health literacy (unpublished)
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definitions and models. BMC Public Health, 2012, 12:80) (Box 14).
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2. Communication is an integral part of comprehensive public health initiatives. Ns@aa15lAsUN"T885UI
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Box 15. Enhancing the health literacy of policy-makers in Ukraine
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What is known to work — promising policy and other interventions
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neavdayatnnamsguaniinmene sxuufulseriu (Accreditation schemes for health literacy-friendly
information materials) a111904AAATUIUILALRIANT kAT TUNFaIRmMUNTNEENEand1 Media health literacy
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Box 16. unasdasanieqganiniasseysaiunas Independent sources of health information

unasioyadasy TdraziiuseiuasAnsiosdiu seiuTn5 vidaesAnsseudnaLlsving 1y WHO, the

European Commission %38 NHS Direct in the United Kingdom Tagl¥seanauueniazainuazeaan

anizeaavivetianyls dayanisguninuu Web site InavinlilazananisatuanAnINIW WL Web
q @Al 1 [ I} o 4?/ dl

site INAMNINENWINUTINIATFI LU Health on the Net standards WAWNTWNBAILIANAIUNINT BN

Web site negann waifigsldligninanldviatan waclilafuilseiudn iflu web site idrasianis

1nla

NANINNNTAANA (sales-driven product marketing and advertising) . Media literacy ATNATUNTINAINNIT B

k7

Biya Ua¥AsNslaNNTeiaya (Box 16).

aF19ANL@NanA LY electronic health (eHealth) literacy. ﬂ’]iﬁ@jﬂﬂ’lwﬁﬁﬁu (Health gains) Ium\ju eHealth-

literate people laaingaanlaimnmanlusu digital health information. Tagl@visannguuiisnilaszunslidna
o 2 A ao o o o \ A oA v o = e o v o &

was avdungudasiandusaslipnufiardoamaaialiidndanatulatnesnuuulivnaulfmdina

(accessibility by all in mind) (Box 17).

Box 17 a¢lsAa e Health Literacy

#1814 794 e Health Literacy AaAdnamnsnlunisdum uazidnla uasilsziivdeyanisganinann
uastaganatianinaiia wazdszegnadaanudildfieriiuun (Address) viteutloywigunin (solve)
e Health Literacy WANG19A1N Literacy i Tnenlsznayudaeinueman (Core skill) lakA traditional

literacy, health literacy, information literacy ,scientific literacy, media literacy and computer literacy.
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13. Social Media and online Health

anwuEnnsgansias hlfganauagluanieil (uulan online 138 social Media) NMnnd1#ai1s web site uaalan
IALINFLANLLINZ T8 Web 1l (web islands) @il web Ndaanstayaguninniaibias nandsdnilsyanauasy
. L

g udayalu web i

Maged N. Kamel Boulos Using social media for improving health literacy (unpublished)

What is known

1) Social Media HANENNWNRUANAINAINI0BBIE 1 un1g nslaunTedaya nasvinasndnladeyauaziisnig
NNGININTIL Antiinnsdssily wazdndulananniuaenisnzanseagan w Viral social marketing
annsoliedauldunnau Faau fosunuiade ieuiuasnisaunenisnaiazenisiuemn Gediewuqe

wivae social media waziiuunumngrAnylunisiaanuinisgann nsdadsugann nsldsunsunig

U992 WLTIgN U viral social marketing N193useANTs e e Nalszauandialulssinagen

2) Online Social network uazn1sdeansuuuddauson Walanialiiianisatiuayuuuuivawgdasivaw (Peer to

peer support) ftleuararaunfaainnsadaaimaaiuszudnaiuld inlinessuuiBnsuuuAsiinanas iunis
ARNNITIBITLUULITNNIQININ (Box 18) Social Network W11 PatientsLikeMe, iiluipzadnafliaanudosinge
LA d’ % 1 1 A o 1 L2 o L2 ij = = U 1 o Y Yo o

giloe Saflusneteresnistrumaeiuszudegioaiugies aalnisAnwudanLdransarinligaednnig

FAULOIN NN WIARTY S9NTINATHEN RGN WA

Box 18. Teen2Xtreme

\{lu social media NazinANIaLSAUgTN MBI WanwiTag UCLA School of Public Health
uaz Health Net, Inc. in the United States of America Iagl T2X #1198 link i Facebook-linked Tt
N e o o ded o Y 4 ,

Wannanlng ngudefu kAT InINTeie iU lHanIATaLIARNYNETEY games, quizzes, polls,
blogs, video clips (YouTube) Lazn1388@17uLIL interactive wazidausan T2X 698 content ey
lifestyle &wiLdedu i InTUINTg, fitness,NM13AANITANMNIATERA , AITIANRA UAZWOANTTHNINA.

wazausn@enleniy Social media 8w il App sanynedanidu life style 2edagudinnag)

1 App Aen

3) Mobile social web vnliAwldE (Users) a1u1309ay Share 1Az (Rate) viealddaiauauuy tadnediu way

@11190 Download App Uszinnsine)ldunune $98is App n9AUgNIN 1uRN1g download App 284 NHS

2849 England anuau 1 a1uaunielu 6 1hew nasannidaldlu May 2011.
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Smart phone uaz Application 16l Transform szuuin1sgunn Iaganzdilaelsazass inliaunsaiseuuy
winsgannllenauu App anunsamenlead Wuazdiuisnag sondadinandassine-] 1w Non clinical Care
Giver,iinnanniingin Undaanaansel Nvneusaniuls santenisnaununisguasanii Aannesnenn
App dsnaliFiununisinmmaas WsnslanseuaguaInTw 13911 aZAINTL LATNARWEN NN INATL
Wasannnsld Mobile App ‘ﬁl,ﬁu@.ﬁu the United States Food and Drug Administration lanviue guideline
. , dd . o - oy o
waziuuATeLLALALUEINNI8 Mobile App Tagianiziinaadesiunisnisunmeiinamauaxlailignlduen

TMUszaas

Box 19. Plain-language medical dictionary
W lag University of Michigan’s Taubman Health Science Library @13nsa 4 e[ web
site %138 iPhone app. Dictionary 13130t asudnsimnanisunnemidnlagnidududniassunn

Marulaeialy Adnladne

Y '
A o 1 a

domain 1y e WAl LasAIRNNW HeIang1NTnRNINIZANTR

q a

W Social media ANAYNNALNINALN

v
o

% ' < ! v v Y a Yo d‘ o v A ] o v
Wuendrennnndn uazsamdandn wasldidulanaduanuaz{iude nissndennumaeuedon inliaany

a

. y R T R Ao (misi |
mﬂ@mmmmmumnmwmﬂmmim WQ’]NL@ﬁ\iVI@ZLLW?ﬂ?Z’QﬁﬁW@H@WN@‘Vli‘@ﬂ@qﬁLﬂ@@u (misinformation and

disinformation) azunsnszane lUgaamniaiiunig viral messages 4134 videos %38 electronic word of mouth

o

Tnatanzoa?il mass stress %sa panic. an1andAtylutlsziuannuideneliesdayandeaaniag

o

'
a

uwnashunaasdayadniuuvasiindeneviely uunasdayainidu independence source 1 WHO , UN

Y maDeNINNTN social media

What is known to work — promising areas for action

1.

o . LA, A A o ~ o a o \ . A v

4519 social media N@eNe §ldainnsnFeuuazlsviiudeyai10a13M19430N online LAAINIIINALIN
o | PR a i v o e . ) A
Ax1903a119819INNFIN NN ALAZANNINAINT LA GHN1suaNUaFIe social media NINGININANANIN
az Wideyatnanmganwiannunelidnfs 1u official channels for the NHS Choices in England and
United States Centers for Disease Control and Prevention and anti-tobacco campaigns on Facebook. 1lusii
Monitor and moderate. ﬂqmm'um'a\i Social media A Users @18150 post LAY comment £ social Media i
~ P . oA A P 2 ,

me@gmmﬂummmwm social media AANMIN users §1U190 post LAz Comment I wszaziiil social
media masters FR4AARINANIL L1UBUINAS post aevaNaNe audauiiiilu Spam visedaunazilangnoem
19 ldviTeaziinau@na Account administrators fiagilnilas spammers Tnns hack accounts. 89ANTAANMLA
ngwnausivzenlaune iuyaanslussdnsuasiaAu I idulumunginueiieulauenldnmunly
diudeslinssiuanudeinisresnguiuseiaianiuargluuy uazszduaedaNseuiAnuganIn (Tailor
channels to audiences) Ingifadulasnizn1ensnnemdudausnpanisdlalfidun1wn i seaauia

¥ =2 a Y |
vla saunenistszidiung nasliteyaguninainnguidivang
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Part C

nsWAIUTELNEFINSUAMNNTALFAUGININIUSEALVIBINU SEALTIA WassEALNRNIA (Developing

policies for health literacy at the local, national and European Region levels)

o d’l ¥ o o a o Y @ o dl v o dl ° Yy
wnansatuidlain L@u’ﬂ‘ﬂ@ﬂﬂqum\iﬂit‘ﬂﬂﬂﬂlﬂLMHﬂQWN@’]L‘ﬂuV][ﬂ’ﬂﬂﬂ’muﬁuiﬂﬂ’]ﬂLW’ﬂu’WﬂQWNﬁ"ﬂUgﬂ’]u

' a am = A4 a N o o o .
Zi“ﬂnﬁw@‘ﬂﬂiﬂgum ﬁ"]llﬂ\ﬂ:ﬂ?LLﬂﬁ‘Nﬂﬁ‘@ﬂ@ﬂ?TN‘WﬁQ?mqLuuﬂ’]ﬁ‘ Imﬂﬂqﬂuﬁmﬂu Action area

AMNTAUSAIUFUNINABINIS Champion hazn1zddtuLTINMIAgIUludIAN

1.

wnn1siiles A dszandian wazniaenau fessaniunmundiausauiiuguninidulssiiuinnie uas
NNAIAEIULAT Settings ABIFINAY AN alLaRW WU LAz U UNNIW AT ANNTELITFNUgININENNS

Gl 1

UfR unetlszma IaRnMsdnsATat 18R NIRRT UGN U9e9ANIdRTIIuNLNagnE N siaT AL
v ‘ﬂl a s ! v a a g 1 LAl a a a
UWAZLTILEEINTAUATNANN B9ANTFe T EU Tdaadn nsidoudanaesdiles nisdaaingunin uaz@ns
1095t leAedaiaueNdnAnyNazenszAUAINSLFA WAL W The International Union for Health Promotion and
Education laaass Global Working Group on Health Literacy. Wusfing 111 NCD Alliance gaalun1suansi
Asaudmugunindnlilegluanszassnisdnnislsalifiasiesess naenguatnnsaiidausantiung
=

ALHUNNS CSR(Corporate social responsibility) Ingnnseunsdasyagunniidanelldalscaauzeising

YRS |

' ' '
o [ | A ¥ o

dumsmenu nelamnn - dvildeansusasiegnaunssuiiiesdesiunisieansteyatnagns a1unem
ﬁﬁmua‘quﬁm}’ﬂqwﬁ‘@ﬂ;ﬁiﬂmLﬁ@ﬁ@mﬁumwﬁmmﬂLLwéi@Hamqmmwﬁﬁ@mmwuﬁﬂ%u Wi tayanu
zﬁmmwﬁﬁmwiﬂiﬂm uazmsanauls nArTetnelauA Healthy City ,health-promoting schools (HPS) health
Promoting Hospital (HPH) Health-Promoting Universities (HPU) , Healthy Workplaces ANNTOUIANTZURIAINN
saufinuganineuand 1y lunmnsguls

nagauguanseatlugayn Tnantsmuwn i Healthcare Setting LUANIWLTNN998UFAUALNIN AoBIN1LATH

o Y a [ ¥ o a Vo ﬁl Yy o
WA E;ﬂﬂ‘i_li‘ﬂ’]i‘ ‘].qlﬂ@’]ﬂﬂuﬂﬂﬂﬂi‘ HNNTUUTNNT E,Jjﬂ']ﬂ IuLiﬂﬁﬂQWNiﬂugﬁunﬂﬂWW waztuunLINuanNDas

A g

yARINIAN19LGY azdeailiulpinsenisieans iNefiagluwmunvinueaausauffuguawliiudian
sialil nsfnevsuyaainsanarsuguiduFesianiu yaanssansaguaneiugiua ludazinenly
Tranenuna luguau siseluadiin fesanunsariunum flideiuens (Advocate) inliiian swaauulag
(Change Agent) KliAn1snun (Counsellor) vsailula (Coacher) ﬁi"wumuiﬂmﬂffhﬂiﬁim National Health
Services and Health Insurers fasafaunaqslalinipdauganinanyiiesenuseufiiugunn  assnafivh
uﬁﬁ‘ﬁﬁj‘”umm;;J”‘u?éinﬂﬁ’fmmLzﬁur;iﬂfmsl,ﬁlﬁwmﬁmuéquiunﬂ%umum@qmiu?mﬁmmi I n3anauem ng
1gn13U iR nrsiniuAnnIN ieauszungnnmaastsentnaliiilu Health literacy-friendly health
care settings. AsFRagNIANEITalULsZINA Netherlands

asrnsszwinaszmAaasnivue Platforms nasnifiuniefiilugliassa i Health 2020, The European

policy for health and well-being  tiaxiuTuszifiungn pusauiiuguainuladaniuungunInuazas
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Ha oAy | o A Py , 2 am o v a o ' g
BEANUA N 'ﬂ\‘iL‘N‘LﬂLi‘@\'iﬂQWNﬁ‘@Ugﬂ’M@“Hﬂ’]W@Jﬂ’ﬁﬂ{]UM ﬂ’]i‘@ﬁﬂﬁ‘zﬁllQU?MW??%@UQQ‘H@Q‘U%LV}ﬂlﬂ’]\‘i"]L‘W@@@ﬂ
ANLsTN1AsinaFaNi 1 Declaration of the High-level Meeting of the General Assembly on the Prevention
and Control of Non-communicable Diseases, European Union white papers and declarations of the United

. ) , I e v 2o A o Py
Nations Economic and Social Council LW’ﬂLﬁ'ﬂﬂ?@ﬂlﬂ@\‘inlﬂuﬂq?’J@ﬂLﬂﬂ'Jﬂ‘]_lLT@QﬂQWN?@UEmWHQsﬂﬂqW

Aligning with the values and principles of the public good

1.

'
a

ansninaniugunmuaznsdnfdayasmugunin ANseufiuguaniuiANANIesgIn NIBINALeN
(Health citizenship) LL@zLﬂuﬁﬂmﬁugmﬁfiﬁLﬂuzﬁwi”uﬂimwulum@mL@?mqmmw fasiulsn wazativln

TlfnsiaFafludepnadtlud AnusaufiuguainidudeudiAtyaresnisansnsnga uazidudainunaaniny

o &

4NN (Health Status) 17 uaz&NMusU a1g 918l n1sllaunin szdunsdne @eand Aunaulidnaziiy

= ¥ v

WAn weadegu Havanavdntedeyauwazidnissiiugunin manudilauasdssifiudeyasuganinile saums

a o YooY v

naudnagllsuiEnisanila waridnsnaziufindeyamugunwdedunaansingiaeg dadi il luned
Apfianaazdinaldasioguninwlanag

] J = o o dl ! o ] v a Y v dl ! o v
nsanaNlimTen szaunsdsaniuansneiy denaliiiaaausauiaugauniniuansnesiulifon aannng
. o4 d - v de o : v o
A139ANLFN AFINTNIR9LIsTTINIHAYINIBUIAUAIN AR (Limited HL) WATWLIN AIINTBLIAUEBAIN

APANAUETLNSIIAAINA NN In TuNNIA AN IR UGN N NglaaunsndnDeiEnsgua Nl

=

¥ A a ¥ 1 k% VYo 1 ' a QI Yy
dnlavizedszifiudayatinansdnuguaindilasu nsananuldvinfien azaunsniinausaLiAugan N
ARFUNUNNAIAN AINTBLFAUAUNINATTA (Limited HL) Y IANARUMUARAIAN ABITLLATNN fBRLLeY

wazAIaLAdd N1sansEALANIauAugan iuauIzazag uazsansnsaalusrazaatingsaLiies

¥ a

AU 93vALTNAYTR I AL IUADIA A AR NN AN TR AT A YW IR A NIR LA WgINIW AosinIg

° i P2y A = Ao o a v | v =
muumuiﬂmmﬁmwmugmuqmmwﬂwuﬂmﬂwmwmmLuumﬂumiqm muu‘iﬁmﬂmummnm

v 1

ANNFRLFA TN INAZAINABIONNIWENWIANegTaaNdn 5 T wangnslulsaizen uasnsimmuInszeuiacna

oA a o A a e Ay o a ,  aa
m@Lu'ﬂQLﬂﬂQﬂUfﬁﬂﬂqWLL@zﬂqﬁ‘ﬂum@%ﬂ Lﬂuﬂi‘zl@uwW@QﬂqLuuW@@ﬁnﬂsﬂqqmqmﬂu

'
o

a P Y a = ' A o 5% M ¥ o ¥ =
ngiNANNaNae nansasuld asegnedaey miﬂﬂim‘umﬁmaugmummw bLNVLﬂV]’ﬂMZﬂﬂm’]‘Wﬂ

Auatainen uidianiyapauasguruAuiuanaia liinsautiuntsuasninenslunisimunganiwle

o

AE9EEIU

Advocating — putting health literacy on the public policy agenda

1.

o coo = o &4 2 v o v vo
WunagnsssAuTALazssAUNUnNainaNduwialuGesamusauifiugann udssnaldduinaou
FasarnseuiAnugann Inserazsdunagninuaneanuisimin vidaysannisiliunagniimuianssnige
A & o =2 o a o 1 Yy ) d’ a‘d‘
WIANALNEWAUINIIANS sxALTIA ansivet ey Wales AnusaLiA1ugenwidugauuilaregnsa1ansy
wrnzan livinfian usugunn u Austria poanseufinugananet/lu 1 1w 10 999 National health goals.
A519N1M9§1U289 Health-Literate Organizations (HLO) liiflugqunilazesszuunninin uaz CSR (Corporate

Social Responsibility. a4AnswTaan iy anudsznaunng lae@eu lseneuna U3 F1un a4 @anuns
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° o Y Y 4 I~ A o a o o v I
wennsguesAnssauiugunlllszgndld Tnadenuinsgiunazatiunsludfusiug Aenimsgau

-dl o ¥ dy dl [ 2 v 1 % = ° o QI/ ldl v v a
Nentunisldneiu o Mlidudew dnladne lifesmang duiudssaauiall Tunisdeans winlianaau
e Hpndndelle  andudesdeniunsgudedupell aenadesiuutum Auendie uazninans
UBIBIANT

Tuwanshvainuanglunisimunanseufinuganineestsransnguidiinig psauiiunisli Setting 1
ag lABALsran Ty LazuWINIINIANTIMUABIEDARRBIAULELIMNINAIAN TBUDTTN WA 81 99NDNAIIN
wansnssendnyeng Tuunlssmalasanisanuanizauniednnisdym unguniaanuseuifuganIng

a1 (Limited HL)

Strengthen the evidence base for health literacy

1.

amuluniafnedde ewAneunaaiulsylamMlafuainnisanssAumnusauiiuguan. i vinli

ADANINNILEN9ATY AN laliNTY anBlsFasnisansuuia n1sdrsaamnusauiiuguninluseiu

3

dszaqns pasvinnnsdrsaduszaze egaaninauinzesnisanseiuanseuiinugunnlussAulszaing

[
=

|
o a o Yy

mﬁmmnummm@ugmu

o

dfudgalusnunisdn uazlddayaisouinay luynszduaesnisuinmsdnnis 5

2D,

' v

o o o o = v o X \ o a & .
ngnﬁwluﬂﬂ@quuumﬂummmsluimuuﬂﬂ@ TIATVLLLRLLLA LHNT19TU 1T TANITIANTULRS Literacy-

Friendly Material , @111 Health-Literate Organization (HLO) 1w

Working together at the European level

1.

European organizations ma‘v‘hmuéquﬁwﬁﬂL‘*Tv'm"ﬁmuﬂﬁ*:mﬂuﬂ’]a‘ﬁﬁ Health Literacy Survey lu EU (HLS-
EU) meﬁﬂLﬁumsﬁimﬁmlﬂm:m ieqssAninatesensziupmaseLiiuguA W lussAUR AN T LT
avuayu European centers of excellence. Tmﬂ@ﬁumwuﬁd Research WAz Action Agenda. Health literacy ({1
Fetinsasfigaafaud EU uas the WHO Regional Office for Europe Fivnansan i European and global
actors Tagann=lutlszifiuaes innovation in health, ey Health information technologies and social

media BALATNANINIBLTAUGLN N
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AANUIN 1

nmsdulAfauANTaumMugunInwly USA EU Austria Australia , Thailand)

USA

Top Down Hnnseannguunandadiuliiin Health Literacy Tl 2012 laun

1.1.

1.2

1.38.

1.4.

a a

Patient Protection and Affordable Care Act (ACA) v lifiasiunzibewdHanglunsinwuinau Ing

[
=

nguanaBaseuAgu s Medicaid i ligRanelAdeauavinistaiungunduiusiu Low HL Tagnaw
= 4 v ‘i?/ = o v a ‘ﬂl Y v aa ya a ¥ XK [

nzifauauou 15.8 A1uAu nstunsidauadusesesunaive iid11a3sn1314ans wazniadifenisinem

wagausneiislssinARsieswsrLLAeans e sanisdila

National action plan to improve health literacy Avua 7 wvung %\1Lﬁusluﬁmmwﬁw%@uﬁﬁfaga

o -

A = o A | o = o A o o o
’Z\;‘mﬂqumﬂ@ﬂﬁqumﬂﬂi‘zqrﬁﬂ’ VNIEABNITLLNNN LL@SL?J’]SL@ LW@u']mﬂ?;lj@vLﬂsLTLW@ﬁﬂﬂqw

d9

Plain Writing Act 2010 Inelsiviseutesigresdesnsdaedsnissdeanimiidnladiedaiau

v ]
o 1=y

Healthy people 2020 fuuARIWsLl 2020 Healthy People @ldrinuuningusrasdlneldudngiuga

tlszan¥lunnsanseau Health Luteracy @ msuilsza1auaiuani (USDHHS Office of Disease Prevention

¥ '
o o

and Health Promotion, 2014). fanisnnvuasaddaialdlunis benchmarks lunn 10 T uazivesnau
v ¥ a 1 A a o ¥ v a ¥
pniant Tnedaaiunistszaannnianievesguauniadsunaslssanaulianunsosinduluniu
qunnls uardpnansenuaesninsnistlasiulan Health People 2020 MuualiiinisenszAl Health
Literacy Aot unsnssesiall Inedn Sesazaesdiuinisguniniiannsnsengiuusnissaeianisfidnla

Nlold]

Bottom up 198 Grass root

2.1.

2.2.

Institute of Medicine (IOM) LNF;ILLW?'?WEN’M%@ Health literacy: A prescription to end confusion (Nielsen-
Bohlman et al, 2004). FamenusananlddanaliAnaaunsilasunlaetnann e Faniasls aonu
wsnsquawlstanuddiyiuies health literacy wazil 2012 Ifissuns Ten Attributes of Health Literate
Healthcare Organization Lﬁ@iﬁamuu’?‘mimmwﬁmzuuLL@xmzmumﬂmimwmm@ﬁmﬂwfwﬁ@u
Wrinesianiadnie dnla uazsndulaluiegunminglddays

widaeuzesdgldidisanlunisimun 04 Health Literacy 1fun1seen Tool %iae guidline pinae] ot
Agency for Healthcare Research and Quality(AHRQ) W1 Universal Health Litreacy procaution. the
Centers for Disease Control and Prevention (CDC), National Academy of Science Engineering and
Medicine (formerly called the Institute of Medicine, or IOM), Health Resources and Services

Administration (HRSA), Office of Minority Health (OMH) National Library of Medicine (NLM)
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ast Inevinlunnsanfiuniaifaai Health Literacy T USA tuFuainnisduiadauszausnuni waziuged

]

&1Anylutaalusu a9Angsine] iy anuuTnsgann Iddiuausndulunisreuauesausienisuimes

<

Health Literacy tneaniziunguifimannilazung aansiesniswaziuanienisuwd ladymsiaeildanifiunig

q

Wuussnansuuazmi iinaulaune (Federal policy) Sesanlsaenanalignisaiuayuuuy Top Down wunig

[
o o o

panngunenanisAuiarisdsana adliinaiatunnneuluseumasssiiunn e Nduudesie

o =K

NI Health Literacy 2@91/svanauiana USA luanisingusnafanmisdvameduulaunafidugn wu

ACA ¥ AnussnasWassnssinefliAadaniunlfiiieaty Health literacy AauuLlfiR (Pratical
guidance) ﬁﬁqmlﬁ’mm’ﬂaﬁi’mmmmm%ﬂq programmes and interventions Lﬁ@ﬁmuqmqqmiﬂﬁﬁ N9
@ﬁuwusluﬁlm Health Literacy AMNa4ANIULATNIAAIUAIN ¥lanunsntiauetlsziuias Health Liteacy Tu
UAMNAIEUSHNUATHHANIZNLIG LAzANANsnasANRsETn e Health Literacy agineunnludseanau
999 USA Arnuvdanaananisnae Tdsunsaluss s TUNNIRBLANBIANNABINITIBSTNTY (Botlom up) WAL
miﬁi’nLﬁumumm%ﬁm@ﬂmqLL@:Mmmmmﬂi"g (Top down) IR uAT NN 190

Y @ 1 ° a %3 o v a ¥ v o
VLﬁL‘WLAQW NITNATUNITANUUNITULLTINWEULAS Top down arusam ldinaaunaunin lun1senssAl Health

Liteacy 29tszanauiailszina
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szinaly EU

Concept (94 Health literacy Fx1a143n1 wsl concept lagniwamunluglstuannd ag Integrated Model of
. AU va o o v @ o o 4 A o
Health Literacy (Solensen 2012) #l#5unisaassuvialanluiaqiiufinmuiainglsl nswamuasesiadn HL (HLS-

EU-Q47) ne/l# Integrated model 39uf194n194199a HL Tu 8 Usewnaluglsl (HLS-EU) vinliiAndayadenFauiiay

Do o a

uwariinisadeynluiuangudesrdnsflignadannung nansued WHO : Region Europe @@ Solid Facts : Health

' '
dnlwv o

Literacy ARelumn I8 9Be Tl iU Tan NN Vienna Health Literate Organization (V-HLO) TagWmILN
HLHCO Frame work lRfR284 Health Promotion mn%u WHQO Collaboration Center Health promoting Hospital
Network @luﬂ’ﬂmmgﬁqi@ﬂ uazls Update V-HLO 1#ilu International Organizational Health Literate Organization
(Responsiveness) Hospital %38 OHL-hos ¥i3aaznanaladn HL finluawdny wwiuazsiulnluglel uazazasne

ualdaniiunisTuinlan agdnisiamn HL 2esdsemnaluy EU

1. UszmafildeansuunAnuasiinusulaatnsannldun Germany, Ireland, Italy, Portugal, Spain, the UK,
Austria, the Czech Republic and the Netherlands.

2. szmaAniuuwaa HL Wldannlaesufluaniamanefindides HL i Health promotion vise Health Education
laun Bulgaria, Cyprus, Estonia, France, Greece, Hungary, Lithuania, Poland, Romania and Slovakia, the
concept is less common and often linked to broader concepts such as health education and health
promotion.

a

3. § 6 UszinANA National - Level Policy lakn Austria, Ireland, Italy, Portugal, Spain and the UK. agnalsfinu

° o

= o av = I g o o 4 a a4 o )
nsdulauneseaumng W ldmnefansidariinuadiniuniswmunllsunsuvizananssuieniu HL Tag Action
Mgy HL wuldlu 16 Uszmeaes EU HERdulddaudanananguidnidousanlu Actions wianiu e
nrig NGO wardeyadedszandlutaquiugsliainisnagy/lddn wlaunsua Action Aananaiidsy@nsnim

el A9AIRasimUIssULNIANTURARN LAY uNA e T ATe9I9Fanan .
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Austria

Autria fiailuguegna1ames un1sAnE Collaration Center \gafil Health Promotion uaz Health

Promoting Hospital (HPH) Tngl Health Literacy fiaiflugnunileaad Health Promotion  V-HLO Amuiuaziingedly

T59NeNLN889 Austria

Conclusion and implications for change at a systems level

1.

' ]
o A =

anidszaunisnisaniunsiiIuEn lAEeusa e HL desdidaduinfouiussne 413U Astria 6o
o a o DAy a a |
duimdeusinanAedeyaiulzeuiiay HL 1edtszmasinge
SLULUTNI4INNHLN U A& ATy TunNsduAdes HL H1uNseU9ung Health target process 117a Governance
by target process seAuULlszinAN The Austrian Health Literacy Alliance ¥38 OPGK dnaniflusiananalunng
sranuanuinile dszanunimnanig e liniswmun HL wuuestin Tnadl HIAP partners waniealdiies
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Action Plan WaWUJFULssinAR14a18170447 Lr“f'mn”mommufﬂ”wzg%mw (context)

v

UNUEMSANARTTNA 381z 20 T (A1ua15190447) (context)

]
a o

. WRUABNLNGIAIMUINT IS BLULT 12 (context)

. NMTUIARRUAMINTELIATUATNINUASNI7RDAITG2NIN NINBUINE  (context)

a q q

. ANIANANIATNAIINIALFAINGIN N N (Thai Health Literacy Association : THLA) (context)
. 66 Key Messages (context)

. enuatuanysod lasanisdiraanawseLiauganmrevdssmaulng a1z 15 O 3wl w.a. 2560 (szes

1 ) (context)


http://localhost/director/data/HL/constitution2560.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-1
http://localhost/director/data/HL/nationalActionPlanAct2560.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-2
http://localhost/director/data/HL/nationalStrategyAct2560.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-3
http://localhost/director/data/HL/nationalStrategyPlan2561.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-4
http://localhost/director/data/HL/nationalReformCommittee2563.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-5
http://localhost/director/data/HL/nationalHealthReform.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-6
http://localhost/director/data/HL/nationalHealthReform.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-7
http://localhost/director/data/HL/nationalHealthReform_HL.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-8
http://localhost/director/data/HL/healthStrategy20year.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-9
http://localhost/director/data/HL/nationalHealthDevelopment12.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-10
http://localhost/director/data/HL/HL_DOH_drive.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-11
http://localhost/director/bs/index_thla.php
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-12
http://localhost/director/data/HL/66_key_message_resize.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-13
http://localhost/director/data/HL/healthLiteracySurveyThai.pdf
http://localhost/director/data/HL/healthLiteracySurveyThai.pdf
http://localhost/director/bs/issueDisplay.php?id=444&category=E02&issue=HL%20Articles#context-14
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MANUINT 3
Health Literate Healthcare Organization (HLHCO) Jiirgen M. Pelikan

Contents:

Health Literate Healthcare Organization (HLHCO)

MsWRIUWIARTITIWe N T ILY8s HLHOS

Terminology and definitions of organizational health literacy

Concepts, models and frameworks of organizational health literacy

Institute of Medicine’s Ten attributes of HLHCOs

Vienna concept of health-literate hospitals and healthcare organisations (V-HLO)

Guides and toolkits Lﬁﬂm?ﬂ?uﬁuﬁ?ﬂﬂ?ﬂﬂﬁ organizational health literacy

A9eaatlsrant Tun1941399UUIAR (Concepts)MATHUIN (Guide) 1BIAIINTBLANUGININGNIILT LR
1. 13 common key barriers (or facilitators) for implementing organizational health literacy.

2. Key Success Factors

Conclusion & Summary

10. Reference

Health Literate Healthcare Organization (HLHCO)

fianansARNWiNeaiL Health Literate Organization (HLOs) T9uwdAn HLOs Bunanigawuidni wildgnimuning

UszinAsinge l#un Australia, Austria, Belgium, Canada, Germany, ltaly, Israel, Norway, Taiwan ua New Zealand,

uazinIINLNIUENATNeaiU HLOs (Palumbo, 2016 “?; Brach, 2017 (9 8 Meggetto et al, 2017 &Y. Farmanova et

al, 2018 ®”; Lloyd et al, 2018 “) yinliiiuddmunisuuadn wltune uaznisungnisUfum Euainnisaing

\P7833n Health Literacy uwaznnaimunaansliguanm dayatnnansniasnugunin iweaiin Functional Health

literacy T1AENA USA slaustl] 1990 uaziindngudatlszdnyd Aail

o

szuntimeguaanlsanudfoyludes Health Literacy Tn ﬁmnﬁ'uﬁummmmuu?mimmwﬁﬂ'mﬁumi
QLL@ﬂ@juﬁﬁ Low or Limited Health Literacy Nﬁﬂ%‘u (Parker et al,2008 “?).

mﬁu‘ﬁ'ﬁ Health Literacy fviiaanrin HEmIMNITNNFUUTNTZUNINGINGT UATNAANENINGUNINULNIN
(Berkman et al, 2011(8) ; Brach et al, 2012 '),

AUUNENHINENLNagInan (Eichler et al, 2009 ).
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http://localhost/director/bs/issueDisplay.php?id=454&category=E02&issue=HL%20Articles#a5
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ulaune LW@“ﬁu’ﬂﬂmﬁUﬁ‘ﬂW?LL@L’uﬂQ“WﬂJ’W&LMﬂ’J’WN@’WﬁQJ‘H@\?ﬂZ\!NVINﬁQWN?EUEﬁWHQTﬂWWV]@’mmlu?tﬂu@’ﬂﬂ’]‘w LAN

lnagmiuuuuandau auniudiesdnslaazinlsuiauldunldlaun nsdnnsanguindl Low health literacy 1ivatinngs

3

o '

> o o o 4 I S S . .Gl 7 o
ﬂxﬁﬂ@’]QNqFLVﬂQ’]Ng N IERNBNINURINITARANT ﬂ’]i‘W%\lu’m‘ﬂL‘W’ﬂl‘ﬂ\‘i’]ﬂm’ﬂﬂ’]ﬁ"ﬂ’]uLL@iﬂQ’]NL“ﬂ’ﬂ@ metﬂummi
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LW@I‘VI’&@@Wi‘ﬂut;ljﬁ“i.l‘i.l?ﬂ’]i‘m’)ﬂﬂ’]‘]ﬂ”ﬂ/]L°l|’]1@\‘1"li| W%Ju’]?ﬂﬁ‘].l‘].l‘].lﬁ‘ﬂ’]ﬁ‘@“ﬂﬂ’]wLW@TVL‘H’]D\?VLWQ’]EISHH WASWERNUITSULUNITUN
e gFuLTnsllfusnisnuiessineidazaanay sandensldmetinieasunauaanuidilay Teach back

% o U & ] dl % U v v Y v o 1 d?/ o
Ask me three lusiu iTaqiiulaysannisnagnsuandauinlinataundesudnsaeiietailuszuuanau sz
WULATUNAT (Nielsen-Bohliman et al, 2004 “? : Paasche-Orlow et al, 2006 “® : Rudd and Anderson, 2006 “*';
Andrulis and Brach, 2007 @ ;Schillinger and International handbook of health literacy Keller, 2011 (48)), Fiaeind
Lﬂugﬂﬁ?mﬁﬂ Ten attributes of health literate health care organizations (see Brach et al, 2012 “O)). Heulanaunin
Tun1snuuafienNkaziuIAnTed HLO A N3dmuIni1saesannidnladn Health literacy 1UEa9289 ANNENALS
(relational) & UdNWUT (Interactive) (Pelikan and Ganahl, 2017(43) ) A1NULWIAAG1 Health literacy WuiFeedon

1AAA (individual) NguudAni@eszuuRAAMNALILEeaTY (Baker,2006 ¥ ; Rudd and Anderson, 2006 ), G

15U (contextual (Nutbeam, 2008 ") or dual (Parker, 2009 **), mwj’mmLiﬂﬂmiﬁﬁﬂﬁmmdﬁ Actual health

[ £
2R o o !

literacy seusiazyana W ldauiuinsedauiawinii uituiuandudenusesssuugun sz mudendoy a9

=

azdanasianIsfndutestsranausay Gauduglasmidansnensaesaniunisal nslldn Health Literacy 2891AR8
AP R o . S o , e . , "

wintluasldieane mmfmLL@xﬂa‘uﬂqwzuumﬂﬂmu Health Literacy M3ein3394°91 Health literacy sensitivity
ANUNNEADY Health Literacy Tagnaenalindraannsau anmsiiiuanizlsaluganiuisnisquninniduiesgs

a

nnazaaslsznm (well being) vivauluidasmasansnsniga (Public Health) Miduidas nisgaginganin uaznns
faafulsn nesaundamndausesdpsmnsanmiiunisitaussquasnizesiuied fuaziitantue e
AumEnegnagnaaan il nsdnns Lcﬁﬂfa‘*ﬁﬂszl‘@ﬂmmiLﬁlmrTua;mmw santensUszifiunazindulalunsUjunda
rosgnuenelilginesnisilesiulsn (Disease Prevention) uaznsdaaingunw ( Health Promotion) sinerlaild
Lawwﬂuﬁ"mﬂ’mf‘”ﬂmwmma (Healthcare) LVi’]l%u (Sorensen et al, 2012 0 ®? ; Pelikan and Ganahl,2017 “¥).

v
o '

a1l Health Literacy uaz HLOs ?NLﬁ'm%’mﬁuﬂa‘zﬂmmﬂwmmwmwu@nmﬁ@mﬂﬂ;’ﬂfmlﬁh&u isesasldAdng
Hdanlidaude (stakenolders) unwAndngilas (patients) wi Ay gUfiiRenulusaniuuEnig (workers), fuilna
(Consumer) uae Uszmaufifiunaiiies (Citizen) %Imqmﬂu B9ANT Y78 setting 1190 TUU TunauIDIdIAN
asielualluiTaqiiis (Kickbusch and Maag, 2008 7). LAZUUIAREed HLOs arnnsnuinll 4 luassnstes eq (city)
1949i3¢14 (school) ADUTIINWTY ganutsenaunilasan (Workplace) LL@:%uﬂﬁ%nﬁ”m Tadlanizdusuanu
u‘?mmmmwwﬁ&u gnaufiaAaldli the World Health Organization’s (WHO) Health literacy: The solid facts

(Kickbusch et al, 2013 (27))
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sziaumanluuniiaa
1. Ml Health Literate Healthcare Organizations (HLHOs) Desiasliifendesiu svuundnisganin
2. lpresiiesylsludssiluuazdsulpaiaiiidu HLHOs
- . . - . d a4 e - de o A
3. HilszaunisalnssannmisanifiunisiaatiuwAnuaziasesiasenanallldluanuisnisqgan mniusund

wansieiuuazeslshegilassa WieAamaduayunsaHiunsie iy HLHOs

mMaWRuuIARTluasAsIBszULYRY HLHOS

W9AA HLHOS ﬁﬁmuﬂuﬂixmmmfg@L;ﬁ?m‘imﬂﬂﬂ%mmwmmm (Adams and Corrigan, 2003 @;
Nielsen-Bohiman et al, 2004 ®*;Rudd et al, 2005 “”;Paasche-Orlow et al, 2006 *®; Rudd and
Anderson,2006 “”;Andrulis and Brach, 2007 “'; Schillinger and Keller, 2011 “%) ﬁauﬁ@xmmqmuﬂu
comprehensive framework Tp8IAUZYIN911aNN Institute of Medicine of the National Academies in the US (IOM) Tu
gﬂLL‘]_lmm\i Ten attributes Health-literate healthcare organisations of health literate health care organizations (see
Brach et al, 2012 "'?). Faflusesilelunsszidiu Health literacy THgEALBIANITBIADIULENIGUNIN 2INDINAB
winsflefitedumnUfianidwadluneiaunesnglmidu HLHOs Tamenuauazaniuuiniequniwauldlu
waAnlUgn 9l fuR wazluanizawidng LLmﬁmﬁié’qﬂﬁﬂﬂﬂianm‘“l,%”lmzuuzwﬂﬁwim” wn Taemenuna Fuaneen

a

memu‘iﬁmiﬂguﬂuﬁuj (primary healthcare)

a

Terminology and definitions of organizational health literacy

'
a

ANMHNEUAZHRNNT8Y Health Literacy AdAdmwng Tnaldliugaila (Nutbeam, 2008 (34)) sautiaizas

HLHOs siagl, amilAumManeae Health Literacy Wisuanannaziaununananidaulunldiuuda 69l
ANNVNIERUENTIWANULUIBBNANNAKNUNIEUANAINAUAIWAE AN Tauneaiadiiauailiainnsnvinli

Al i laANUANANILAZ AT AL lE Meggetto et al (2017) ®"l@vinn1InunIuAI NmNIge8e HLHOS
WUANTANTS 19 terms AuANFneY Sagielaisan Term ﬁluj ‘health-literate settings’, ‘health literacy-friendly
settings’, ‘health literacy-friendly organizations’ (Kickbusch et al, 2013 (27)), ‘health-literate society’ (Paasche-Orlow
etal, 2006 @) or ‘health-literate America’ (Nielsen-Bohlman et al, 2004 ©¥). Tag Term AGenuansnetutu uy
nsldnnmnaesusazit FalaidrAnywinnnsidnla SensuaYANMENETEIAFNEND LAYANLANANISTIINg

1lsemnruiuan1unnged (people vs situations ) 1138 fiuLFnfswsiazAWiuani1unIal (personal vs situational ) AN

'
=3 '

Kurt Lewin (1982) ® lgiiniaue lag antunisaiunnadadsg (Object) Hafine &Innianuanizianzasuaziangng
d’ o v Yo Y a | A o 1 & d‘d’l

wanuaneiesdns aseuTiiufuisnisusazauizedscanay TnaAndiesdnslunil anaazyaluannumung

ﬂ%’%‘lj 41 Environment 38 Organization ,Workplace , Setting ,System ,Society WIBATNITLIUNTIIU Practice 1161

vizaazldAinvtin organization iWelduAvene (Adjective) nazld@usy Setting 1a fls 1l Healthcare

organization 138 Education Organization {gu189 HLHOs Taun
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1. fauildusiuanld Health Literate Environment 289 Healthcare setting MknaifiasugLlaarmasannsfiane
19¢l IOM (2004) UHEDIAMNANANS ANNTUTEL wazTiNE1N189413%7915013 (Rudd and Anderson,

2006, pi “9).

| |
a =

2. fgnunass AgHanldunfgn HLHOs ReasAnsiimunssuuidasadszaaulunisdum dnla uazld

©

B3AT10A1TUATLIN TN UARININIDIRAULEY (Brach et al, 2012, p 1 7).

a =

3. feunany Pedlenuiiiuaqiiunlaysannisilamfinivualufianuees Brach et al (2012) (10) iy Hena

a -

MINBNANTINARN Health Literacy 489 HLS-EU Consortium (Sorensen et al, 2012, p 3 (50)) HLHOs A2 89AN3

a o I v ' v g v a U v a Y o a a
M wnszuLLive e siantsidauladaudannngu (ihauazoynd yaane gusnns luaniuuinig

qunn Uszanawiall)lunisdnise dhla desifiu uazldteyatnansnaaiulsavisedeyaguninaui
Nendas et lUldiwenisanszdy Health literacy v linnssindulaneaiuganinlunniu naldnis
oariulen nsdedsugun nuuuidausonsyndeiunas {In1g e s1393N LAz N s ALAUNINTIA
Comm e - o . L a - o o u

ARRANNTINTIR e lianunsaussquuAnMidueAs NI TsULLAZENEW anNUUTNNIgINNA L TUARS
dszenaflduannisuazipzasiiaans N19UTUNsAMUNN (Quality Management ) N19L3MNsNT9LLAEUUAY
(Change Management) UANNFANLATHATNN (Health Promotion) $a8AUNNILASNANITUIDIDIANT TR
ThssaFranugnuuazninenaine idueadns? Health Literate 8113 (Pelikan and Dietscher, 2015b,

slide 16 “?)
Concepts, models and frameworks of organizational health literacy

‘Ll‘Vlme’m‘ﬁLﬂuﬁ@“gﬁuﬁqmmﬁwummﬁmrT‘LI HLHOs (Farmanova et al, 2018, based on Farmanova, 2017)
TunsauresnIANg ) HLHOs § 15 conceptual papers AiNa190991 HLHOs Aeazls (What) wiu nsrinuun

v o

AfeviAd waznanaiednsiiunisesngls (How) Iaanisiauansauiuanielunisaniiunig

1. ludsumuaesnisinesls( What) Hnnswmun 7 wqwﬁ%umﬁtamuﬁﬂw What (Paasche-Orlow et al,
2006 *; Andrulis and Brach, 2007 “: Coughlan et al, 2013 "?: Kickbusch et al, 2013 #”: Frosch
and Elwyn, 2014 “; Pelikan and Dietscher, 20150 “’; Trezona et al, 2017 ®") Tner 2 u 7 nud) &
ANUUA Framework ben (Pelikan and Dietscher, 2015a @ : Trezona et al, 2017 (5”) WA Kickbusch
et al (2013) ?" Tngslmiduan AnetuARREEIAEAL Health Literacy 1%mﬂuﬂmﬂgmmiﬁﬁﬁﬁu%@u
The Vienna concept of health-literate hospitals and healthcare organisations (V-HLO) (Pelikan and
Dietscher, 2015a ") wa4 Health literacy iluieqresnsainegaunim AnnmLEnag prudaenad
NTAUFTHG NN Lmzmm?ﬂmmwmmﬁﬂuﬁLﬁ@ﬁ@@ﬂﬂﬂwéauﬁu (coproduction of health, quality,
and safety; health promotion; and “healthy settings) %4 Kickbusch et al (2013) QU%QLﬁuéjﬁﬂuLﬁﬂfafﬂﬁJ
V-HLO 41n1931 Health literacy 1ﬂﬂixqﬂmﬂ%&wﬁuﬂdwﬁﬂfim??mizgmmw (health care) Farmanova et

al, 2018, p 4 @9 \1a% Trezona and colleagues (2017) G AW HLHOs asaluivunaog
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Organizational Health Literacy Responsiveness (Org-HLR) framework, IPENaY Health Literacy Tu
ﬂmﬁwmmmfrm@uaumm@\m‘uuu??m?lﬁﬂslﬁ’ﬂi:m‘nw,mzQ’mﬁ*uu?mmﬁmmﬁm@ufﬁmmmw
(Farmanova et al, 2018, p 4) “*. %4 V-HLO and Org-HLR sjauriuliiassnaimunanssouy tnseaing
Lmzquumﬁ?m@\m\m’ﬂ?Lﬁﬂmﬁumumi@?ﬁLﬁummﬁ'@iﬁﬁmmﬁm@uiﬁmmmw (Farmanova et al,
2018, p 4) @,

2. ludsziduaeanisinesingls (How) wunNaRnEAEaLnsaUlunNAnSiunnsg (Framework) @114914 9
nsauNT7ANHKNNg (Andrulis and Brach, 2007 “; Schillinger and Keller, 2011 “?; Brach et al,
2012 (10); Hernandez, 2012; Parker and Hernandez, 2012 (23); Koh et al, 2013 (28); Rudd et
al,2013 “?; ACSQHC, 2014 " Frosch and Elwyn, 2014 @V palumbo and Annarumma, 2014 ©”;
Dietscher and Pelikan, 2017 (17>; Trezona et al, 2017 R ) ﬁ&lqvlﬁmmﬁmﬂﬁlﬂu conceptual map of
organizational health literacy. ‘Emwﬁnmiﬁugmﬁumﬁa 9 nsaUNIANHUNT AL WoRANsINTBIRIANS
(organizational behavior) N13U31139AN"3 (healthcare management) ,AA189N151NgN19LRBEN
wWianenAgms (implementation science), miﬂ?‘]_lﬂﬁ;\'iﬂf_hwi@l,ﬁm (quality improvement) (Farmanova
etal, 2018, p 4 @), VLTuN0LILLMMNANNIATUNNSAENAL Balanced Scorecard, Model N99uA
gﬂqméﬁq (the Chronic Care Model) 138 Model nsquafidunisiainanusaf1ugunin (Health-
Literate Care Model) (Koh et al, 2013 ¥, %ﬂuﬁﬁ@m@ﬂmmﬁm 2 Framework A8 Institute of

Medicine (IOM) Ten Attribute Waz Vienna Health Literate Organization V-HLO

Institute of Medicine’s Ten attributes of HLHCOs
Institute of Medicine (IOM) #WaUN Ten attributes of health literate health care organizations

(Brachet al, 2012, p 19 "), Taanuua 10 AnuANEUTY8I HLHOS ﬂqa‘ﬁﬂﬂ‘l@ﬁlm:mv;uiusxuuiﬁﬂmfﬂﬁ
nnaulidsclonigagaainssuunisguagunin (see Box 1).
Box 1: Ten attributes of health-literate healthcare organizations A health-literate healthcare organization:
1. i ldysnnnisies Health Literacy winlulu wushia Tnssadhe uaznissniiiunissesesrnmiselsl
2. uimwmiﬁlfm Health Literacy 11 Tun1sanausm nnsdananisanitiunig monutlaessiavesdilos uay

Glmmiﬂi"uﬂ@mmmw
3. winaypanaiteliienusarffuganin sanfenieiaanafautihaenisdidiums
4. smieansmeuauedlusziutsransdn i ludunentesniseenuuy nssifiunis uazlssdunais

s2ULR3AT1987TWAZNNILTNNG

5. FOLAUBIAYNABINIIUEILITINIUTINANUAINUANETD49EALTBIANIR LA UgIN WA

a_ a = A em A o A 0 v a [y S ' A Py s
VRNLAEINITAMTN (ﬂQUmLﬁN@uﬂﬂu LW@LLNTMLﬂmﬂrJqNg@ﬂqqmu‘ﬂqluﬂQNWN@Q’]NT@UE@’]%@GHQ'WWB”]’])

6. ldnagnsademnuseuimnuguninisaiunisdesisssndnsyananilss@nininuazudlaladnaziin

Al A lunqedndareanisLinag
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Vienna concept of health-literate hospitals and healthcare organizations (V-HLO)

Ten attributes Hqﬂiﬂuwi”g@Lu?m%\ir;gﬂﬁu“ﬁLLmﬁﬂ%”ﬂ (Brach, 2017 ). daulunivylstfinaes
Vienna/Austria (Pelikan and Dietscher, 2015a " ; Dietscher and Pelikan, 2017 ") fiFusimuniitefiazduinianlilyg
HLHCO wuniflussnsan Tasidumiiniilasnentng drazafanifianiy Ten atiributes uda V-HLO agajaifufiasld
Health promotion Setting Approach atedmLaL Iagidn 18 ﬂaqmﬁjm Health Promotion Hospital (HPH) e
(Pelikan et al, 2005 ). Tneiunuiidndn dilae faefnd Stakeholder sisafddaulddawademnngaiiiendes Swmne
29104 ATaLATY yAansulsanenung Lmzﬁa‘mwu’l,uﬁuﬁ'@qua\ﬁa\iwmm@ (Catchment area) fagl V-HLO 16
YENHIRLIIATAZAILN Health literacy nziaee idudidaudrudaynngs 2818IaWAAINNTLENI{INN
(Healthcare) Wity mﬁuﬁ"nmaﬁmmmmw nstlasiulen uazn1sdaasuganIw sandansimuanEIe Tnati

TeuT9R9ATINGeY Health Literacy 2849 HLS-EU Consortium (Sorensen et al, 2012 ®”), 114 tme health Literacy

a

:J/ d‘ v k7 a ¥y Yo v a A 1 o dl
ATALAQYNNNLIAN AUUN 1A Usziiin LLZ\]&%I“IJ@?;I.@V] mumﬂi:ﬂﬂummmu%uwwL@faﬂmmmwmmnﬂjquw

WNeafiueInsLEnisganin nstlesiulsauaznisdaainganan

¥

gnudnlalundgueeanisdussnganwringu SelisnsainnisaaaTngunns
anAryluiFesnun naasnisguagiaeimuiiy aztiunisun health literacy lignns

&

V-HLO health literacylsil
= 1 = [~ lﬂl
na9NNdETNg I TRl sTLALN
UfjuiFlu healthcare setting slaslAsunIseaniiaINyAAINININITUNNEUAZARAARRITLIZULLEWNIAANTT §9NDY
iz‘i_l‘i_lmmﬂf‘l_lméumiﬁ’]Lﬁumi@ﬂ’]\uﬁuixuu international society for quality in (isqua) IR 9 HIRTFIU AT

o N c o . - o o o Y
22 1nsgutietiaLsEnaUsAReLATeTdn 160 sdniunisdssiliunuesdmivesanstnaudunauuaniunig
WannesAnsiielfidu HLO whireeieillfinsesluldlulsananunasestlssimAnngimas (dietscher and pelikan
2017 lwanuzimaaiuf laieresiieludailunimdeng e d5ea 8A18 uazanu uaz International Working Group
Heng luLATaLNLL89 Health Promoting Hospitals and Health Services (HPH) lavinnnswWaunsionan uaznagad
44 o da .
ANEaNe N I E W BUMRR A NLANG 1989 1HUAZ IEUILINSAUAR LN (see Box 2).

Box 2: The nine standards of a health-literate organisation

1. WIFENAINNIBNTDIANTIOUY T,m\m%’qQﬁugmLmzﬁwmﬂﬂmmﬂrﬂi L‘W'@msﬁwmmma‘ﬂuiﬁmmmw

2. WauazLsuiiunadeuaznissng Tmﬂmﬁﬂmiﬁmuéqmmsﬁuu?mi‘lu%ummmmﬁﬁmm uaY
Usziliuuag

3. ypanmensundiasanansndeanniieaineaausaniiugunm

4. me?qmeﬁ”ﬂu‘ﬁlL‘fgﬂﬁi@ﬂﬁﬁwmmmmuiﬁ”’m@mmw Lmzﬁi:uuﬁfmmaﬁwmqLﬁfaiﬂ?uu?mizgmmw ns
fasiulen uaznisdaaTugunIn

5. szgnildudnmennsieansiteadreausenfingeninlundesmanisdeaisiidilsysn iy Jansieansdat

o

= aa 4 A aa = o =
ﬂq?‘Wﬂﬂ NITEUeIU 'JWI@ NTAADAA @@u"] ?’3Nﬂ\?ﬂ']?@uu@léuslu@@\ﬂﬂ']?uﬂ@N@LL@;ﬂqTLLﬂ@ﬂqH’q



82

6. WawAMNIaUIAugINNduyprad L suarinadesidndty TaaldnssuaunisGauy (Leaming
offer)

v

7. WawausauiAuganneesyaains Ineldnszusunisizeus (Leaming offer)

v
{
8. WewANIaLFAUgIN W N TUTE WA Nan1uLTNNsTURATaL

Q a

9. uwillulszaunisaliaziduwindadudaedwluFesrnusaufiuguaiwuguaunanuisnisiuiingey

Sources: Pelikan and Dietscher (2015b) “?; Dietscher and Pelikan (2017) "

Guides and toolkits Lﬁﬂnﬂiﬂiztﬁuuﬁﬂﬂ%’uﬂ@ﬂ organizational health literacy

Farmanova et al (2018) ® ls1isT 20 health literacy guides Tngitlsziiunels 6 dimensionlain

1. nadndeuaznngsinnnaaccess and navigation)
N34T (communication)

= ' Y a .
miumummmguﬂﬂﬂ (consumer involvement)
11PN (workforce)

NN9UNBIANTLAZNNTLTUNTAANIT (leadership and management)

2 T A

NNIABLAUBIANNABINNTTRILTEENNT (meeting the needs of the population)

n1sUsulgenmnIn 8 15a9Ra

v
o A

1. N19FNNU (form team)
ANTAUUALTIUNNE ( set aims)
v =
N19LU104 (assess)
NNINNUUARALA (establish measures)

miﬁfamm@:mmm:ﬁummmwﬁﬂ ( communicate and raise awareness)

© o K~ w N

naWAUNLEULIRNNT (develop action plan)
7. manegeunnsilasunlad (test changes)

8. nsAARNANIAULN LarinEANYsiuatinvsiaiila

v
o

Farmanova et al (2018, p 6) 0 m;ﬂfjmmm\a (Guide) FANLANFNI scope (single- to multiple-issue) Lag LTUN
Naziuuanaiullgnal R Ineuuenedauluniimundwiuaniuiinisganin Tng 6 wwamewmwndmiy
anuLFnguni Tranenuna uasfauen vremuIuLan g mFUNNTILENN3T89NEILNA UWIMNNAZHLUINNANTT

dszifiudrerlsnegiassa uaziantrimnislunteimun iy HLOs agd dmsuszAueAnsudn anueifiuuamian
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wanuaenanngaui il lunnsmunesdnsiidu HLOs TuuEnisfivainuans usdmiuszauyaainsiiiu

Aranandudesim e liinanzaniuusazdsndn santanisysanisuazyin Widuninsgu

o

o

Fazdetlszans Tun1sdruuaAn (Concepts)wazuanie (Guide) 1a9ANNTALSAMUFTNMNWEN5U LR

FRedeUszans A nULIIAn (Concepts)aziilanie (Guide) ﬁumﬂmm@ufﬁmmmwzﬂmiﬂﬁﬂﬁ agu1dn

1. Farmanova et al (2018, p 12) ® ag1dn Tutl 2008-2017 & 13 N1sAnE A wUINN (quide) 1 (Barrett et al,

2008 © :Groene and Rudd, 2011 22 : Weaver et al, 2012 (52); Callahan et al, 2013 (13); Shoemaker et al,

2013 “?: R.0. White et al, 2013 ®¥: Zanchetta et al, 2013 ©?: Batterham et al, 2014 ”: A. Johnson, 2014 ©:

Palumbo and Annarumma, 2014 ©"): Briglia et al, 2015 "?; Adsul et al, 2017 ¥ ; Brach, 2017 ).

2. doulnnjaaunsdneinaaiunisdssifiugilasse (barrier) 799n19AHWNNIANIBLSAUETININ (Groene

and Rudd, 2011 *?; Weaver et al, 2012 *?; A. Johnson, 2014) *¥;

3. §2-3 MsAnmAennNaaiuTeazifaanisA1LiL HLOs (Callahan et al, 2013 "?; Briglia et al, 2015 “?;

Brach, 2017 ).

4. widnsAnenfiegliannsntsziinedaiudngudatszansiaanisiimmn HLOs Tnalduuanieiinivun

i guide HilszTemina

1.

tuwanslddaelunsudladyuiseglassalunisimunannuseuifnuganin (Groene and Rudd,
2011 (22); Weaver et al, 2012 (52); Brach, 2017 ; Dietscher and Pelikan, 2017 ")
a1 uulfiRensiviaausesnisinld (Callanan et al, 2013 *¥; Briglia et al,
2015; "? Brach, 2017 ),

£ o £% & v Y o dld 1 o 77
awnsnidnlapauduteunesasinssauifinugunin uaziadenduasianisinanuseusuguniwlly

n3UfjuR (Weaver et al, 2012 ' ; Batterham et al, 2014; Brach, 2017 ).

5. 3 Guide T4 ag/lamsil

1.

'
a

aafn It 9l Sunae it (Local Context) (Callahan et al, 2013(13): Brach, 2017 ) uaz
U 2-3 wwannalaanifenii (Weaver et al, 2012 ©? | Breglia et al, 2015 %)

Health literacy universal precautions toolkit (DeWalt et al, 2010 “6); Breglia et al, 2015 “2); Cifuentes
etal, 2015 ") Dl lunnsLFunsdantslsn e (Callahan et al, 2013 ")

Health promotion and disease prevention interventions (M. White et al,2013 (53))

To inspire the adoption of system-wide policies and procedures across healthcare organisations
(Brach, 2017 (9) ).

The use of assessment tools provided with the guides was regarded as a useful and feasible
exercise to provide direction for improvement (Groene and Rudd, 2011 @2 ; Weaver et al, 2012 (52);
M. Johnson, 2014 (25));

TdnsnansaesasAnslaisnn uarldliugamineanslunisguadilos (Groene and Rudd, 2011 #7).

sl aududeunarinnAanin (Shoemaker et al, 201347 ).
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8. N19U1 Health Literacy guide azfidszlaaidn guide siufidszTamfatnasudn dauazanunsniinll
dsegnafld e uararnnsoatuayuniatiunisesdliuinissaainnsanidnglassrsan1swimun

Health Literacy 6 (Shoemaker et al, 2013 “?').

common key barriers (or facilitators) for implementing organizational health literacy.
sznavsng
1. fadtennziAeaiu HLOs
ANHNATZUIN
naiulseTemd,
mws{qnj”u,
ﬁﬂﬁummﬁf]ﬁ"@hﬁm Health Literacy
nisavLayuIeeLFsatiuayw

n1sinevusnluiTea Health Literacy

© N o o ~ w0 N

NNIAARATININENST
nANazATLNNIEeY Health Literacy

= a e A 2 o a .
10. suiflaudfiR viseuluuievde Protocol Tun1sALHiuNNg Health Literacy
11. gunsulaauuilas (change champions) Tusunnssaufanuganw
12. Sausrsnn I asunlasnasnisasauimngsy

13. ANNFUTRUTRNATENHAAZILINNNNIANTUNNSINe 1 g HLOS

s

tasagaanudniaiiaz Health Literacy gn151iin

1. daguedulonaielfiiannddauulas

2. mesduayuaInguinng Ingsandannsaiuayulusyiulnssa¥edng dmusssudmiunisafeuinnssu
widannfuilgenninan daunsviss Barriers visa facilitators udasdi lianzdwiunssidunaitelly
HLOs ustsflugusuieanisuimensasuulas

3. maysanns HLOs il uBesmanimsamninaesanuuinisganin Taenisnsndaulunjszydndu
Aefisniluatinads Inaannzesinauiufiazdinfeulily HLOs atheadeds laliResusiisiudn3ae Health
literacy ufluuAdesiiingula LmzﬁﬁﬁqLﬂuﬂfymzﬁﬂm“umiu?mmmﬂWWLﬁﬁﬁu 4aNa1N Brach (2017) 1y
BL13NLAA Lloyd et al (2018) ®” 114 Australia uaz Pelikan and Dietscher (2015a) “" 114 Austria, 1#nanadn
iieliiHealth Literacy ¥ ldlgn1sljriRaunnnagniialuszAunans (Meso level) aflusaaldsunig
auayudelanglussituuetnafismelussiuuu FaneuiifiagyinldAanismunnsgiu HLOs vie

wi3e9T9n Wl sz uutlsriunun waesanuLENIIguNN (Meggetto et al, 2017 ).
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Summary and conclusion

1. fhauazdszanawinll Sy luFesrauseufduguainuinndnyaainsnisgaaiwlaaianienild @
AZAIHANIENLFABNTENTINTIELTNINNGUNIN UATEAANENINGININ
= o = = ¥ X . ) . = o o

2. WUBNAINAIANNAINNLUADNAN (social griendient ) health literacy IugﬁuzwLﬂuﬂ@ﬂﬂﬂ’]Muﬂmﬂ’]W uazLilu

VI lHAATe9919N19920W (Health gap) nsguanguindpanusauimuguninianin lnganaaunnu

X

v Y

VHaUL099T ULLETNIGUNNUATHENWIAINIB LA U LN N AENNT QI ANIAZ @1 S DN AN INNNG
UFNIUALIN RGN N89S TUATY ULATAINITONALAATEII NN NGIN WA 6T

3. msldumenisimesuntsanszAuAusaLiAugan i lAes lakawinniaee Asuuzti lilduuanig
a - 4 a = Ay 1% P A °
VID9APINUAZYIIUINIIYINTEUL WIAA HLHOs Auiilu model Indan’ld uaziiirsasiiasinendenduae

d oy o e e, A - . d

panazeanialinisihgnisUfimnseilidauazazaonau sauwsnisdszidunuesesaduszuuluies
HLOs Reulutassiunaniusasiiieasimuiaadnslilyg HLOs nszuaunsBauiuazn1sLamngmg
wWanuulauinelig HLOs

v Y

4. ammsAnenudn nesaziuwiRanduteulignislfunlulassafeuasdmusssnesinsuaznszuaunig
, - W @ A da y C oA . - o . .
MousumsntuegiuiuGemiauimaiuecnati Tedaduaniunisdsasmanausall ws
andszaunisnilu anigeiing WreUsuinAu] il 0aAInTIAY 284IHTE LAUWIAN ULATIEETIIU WLFY N9
11 Health Litercy lulgnisdfjimlaetnendraannsluseiunans (meso level) iuluaniuidnisgunin
Faan1sneanuayuniaulaung npssday weeqela uazninensanulaunaganinszAuuu (societal
macro level of health policy)

= ° b3 = a aea o a
5. ultunagunneInne n1snivua b HLOs i wang vizaunulJiRn1sseAuTIR LazysniniInnsgu
& 4 Jo o o a o

HLOs visaAsasddndn il luszuutlszAiunninawaniuLsnisganw (Accreditation)

6. uazinaliifiardudnlawaznisin HLOs T4 laeinnaleswidadainnissiuganinlianad
Use@ninn andudaspnassauiulfifadunuminaiuanumung wwaAn Sanu Model uazsadn udas

v a J o v v

ganlfiinAuuanAnaiulatng

7. thqiiuflffawzednalunisdnanseuifnuganinlulszaauuar lunisesdnssauifugunnme
Measuring of Population and Organizational Health Literacy (M-POHL) ® @satinnelsisuaas European

Health Information Initiative (EHII) of WHO-Europe (https://m-pohl.net/).
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