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Fig. 1. Interactive health literacy framework
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Fig. 2. Conceptual model of health literacy of the European Health Literacy Survey
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Source: adapted from: Serensen K et al. Health literacy and public health: a systematic review and integration of definitions and models. BMC
Public Health, 2012, 12:80.
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Table 1. The European Health Literacy Survey: the 12 subdimensions as defined by the conceptual
model

Health literacy Access or obtain Understand Appraise, judge or Apply or use
information relevant information relevant evaluate information | information relevant
to health to health relevant to health to health

Health care 1) Ability to access 2) Ability to understand  3) Ability to interpret 4) Ability to make
information on medical medical information and evaluate medical informed decisions on
or clinical issues and derive meaning information medical issues

Disease prevention 5) Ability to access 6) Ability to understand  7) Ability to interpret 8) Ability to judge
information on risk information on risk and evaluate the relevance of the
factors factors and derive information on risk information on risk

meaning factors factors

Health promotion 9) Ability to update 10) Ability to 11) Ability to interpret 12) Ability to form a
oneself on health issues  understand health- and evaluate reflected opinion on

related information and information on health- health issues
derive meaning related issues

Source: adapted from: Serensen K et al. Health literacy and public health: a systematic review and integration of definitions and models. BMC
Public Health, 2012, 12:80.
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