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11. Setting amuu?mszgmmw (Healthcare Setting)

k7

| ¥ o v -ai ¥ K| v r_‘ll v A [ ¥
mg@‘*mqmwwmuzwmwmLﬁm@aﬂ@mmmimmﬂ LUBANAN mmmmmimﬂfqﬂmv»ﬂummg@mqmummw
Auinsraesszamulaaean lunisinaaudn ladeyagunimaiuliduiugiu
Rima E. Rudd Health service interventions — navigating health systems and partnering with health
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Fig. 15. Frequency of hospital service use in the last 12 months according to scores on the General
Health Literacy Index for the 7764 respondents in the European Health Literacy Survey
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Source: adapted from: Comparative report on health literacy in eight EU member states. The European Health Literacy Project 2009-2012. Maastricht,
HLS-EU Consortium, 2012 (http://www health-literacy.eu, accessed 15 May 2013).
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Michael S. Wolf Promoting health literacy among health systems (unpublished)
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What is known to work — promising areas for action
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Fig. 16. Example of the Universal Medication Schedule

Take

Take

Take

Take

Take

1 tablet in the morning (or bedtime)

1 tablet in the morning
1 tablet in the evening

1 tablet in the morning
1 tablet at noon
1 tablet in the evening

1 tablet in the morning
1 tablet at noon

1 tablet in the evening
1 tablet at bedtime

1 or 2 tablets

Morning:  06:00-08:00

Noon: 11:00-13:00

Evening: 16:00-18:00

Bedtime:  21:00-23:00

Wait at least 4 hours before taking again

Stop at 6 tablets in 1 day

Source: adapted from: Wolf M. A universal medication schedule to
promote patient understanding and use. Rockville, MD, Agency for
Healthcare Research and Quality, 2009 (www.ahrg.gov/legacy/
about/annualconf09/wolf/wolfppt, accessed 15 May 2013).
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