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6. Improved clinical outcomes

5. Enhanced capability
for self management,
improved compliance

4. Tailored 3. Improved access to
health information, [ health care, and
communication, productive interaction with
education health care professionals
1: Health literacy assessment - 2: Organisational practice
Health-related reading fluency, > sensitive to
numeracy, prior knowledge health literacy

Fig. 1. Conceptual model of health literacy as a risk.
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D. Nutbeam / Social Science & Medicine 67 (2008) 2072-2078

10. Improved health outcomes,
healthy choices
and opportunities

8. Engagement in
social action
for health

9. Participation in
changing social
orms and practices

7. Changed health
behaviours and
practices

1
| ~ =25 1
' |
: 6. Improved 1
1 Health Literacy 1
1
: |
1 1
! 3. Developed !
knowledge
4. Skills in BT CopaEaty 5. Skills in
social organization negotiation and
self management

and advocacy

2. Tailored information,
communication, education

1. Prior understanding of individual
capacity - reading fluency, numeracy,
existing knowledge

Fig. 2. Conceptual model of health literacy as an asset.
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1. Health Literacy {euuasiia@mn (context)

2. WHO defined Health literacy as the cognitive and social skills which determine the motivation and
ability of individuals to gain access to, understand and use information in ways which promote and
maintain good health. Health Literacy means more than being able to read pamphlets and
successfully make appointments. By improving people's access to health information and their
capacity to use it effectively, health literacy is critical to empowerment. (context)

3. The Evolving Concept of Health Literacy D.Nutbeam (context)

¥
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ANL@anlasan Action Tig Output waz Outcome

/1N Health promotion Action VL‘lsz Health promotion outcome LLaza1n Health Promotion Outcome 1ﬂ@:

o

Intermediate health outcome (ﬂ"auﬁ%vlﬂﬁﬂ Health outcome ) pratl
1. Health Literacy %Vl,‘ﬂzj] Intermediate health outcomef® Healthy Behavior or Healthy Lifestyle
2. Social action and Influence @ﬂﬂzj Intermediate health outcome @@ Effective services for health (Al

Services for health)
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3. Healthy Public policy & organization practice %VL‘JJ@J' intermediate health outcome A Healthy &

Supportive environment for health)
3 Health promotion Actions fazlilen 3 seAuUa9 Health Literacy

Health promotion \uNgELAUNAATINALATL AWANT INEWRLATN N LA TRRENIUAGININTBIALYTHTL

IneiEnu 3 Actions ey ldiim 3 seAuLed Health Literacy AanIn

An Outcome Model for health promotion (Adapted from D. Nutbeam)

Social Outcome (Quality of life ,Equity,Functional Independency)

Henltty ahd Sodal Outzarhie Health Outcome (Reduce morbidity ,Disability, Avoidable mortality)

o - -«
intermediate Health outcome >
(modifiable determinant of HeaLttr;ylleLlfe i Effec;l;/rev:.-:l :alth I Healthy Environment
Health)
* -
Health Promotion outcome Health Social Action & |, Healty public Policy
(Intervention impact : = and organization
Literacy Influence
measure) - — pia.citlce
Health Promotion action Education [« o = Advocacy
Mobilization

remark : @22t UAINIRTAITUAVUGAYIUD

Healthy Life style : Tobacco use,Food choice ,Physical activity ,Alcohol ,Drug Abuse

Effective Health Service : Provision of preventive service,Access to an appropriate health services
Health Environment : Safe Physical Env,Good food supply,restriction for access tobacco/alcohol
Health Literacy : Personal skill ,self efficacy ,Health related knowled attitude,behavioral intention.
Social action and influence : Community participation,Empowerment ,social norm,public opinion,
Healthy public policy and organization practice : Policy statement ,regislation,regulation,Resource
allocation,Organization practice

Education : Patient education ,School education ,broadcast media and print media communication
Social Mobilization : Communuty development ,group falitation,targeted mass communication.
Advocay : Lobbying ,Poliitcal organization and activism ,Overcoming bureaucratic inertia

1. Health Education T8 (Contemporary Health Education ) ilegann HL & 3 526 nsligadnm
axelmalideedl 3 szau Tne
1. sziuusn Whvaneieiiinnand anadndie Arusauiduganinszauldan (Functional)
2. 3xfuf 2 Whineiive fasinme (skill) u@nmn”lﬁmwiﬁmﬁﬂﬂ@u“ﬁﬁfmLﬁ@lﬁ’ﬁﬁnmhmi

o= ¥ v

dannsnueslANeqInIn NANAANSAS ANTBLTAIUATNNEALUANRUE (Interactive HL)

¥
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sxAuR 3 whunneielg3unas (Empower)

v
o

MNUAAALASTNTY ATNITDAANITAULDILAL

o

faqg

nuungan wndnasiatloymguansesguauls NansansAe ANIaLIAUgEINNITAL

qa1904072U (Critical Health Literacy)

AagfFaLIAEUNITAUgUANENe WL99q Health Literacy sAUsiNe"]

Topic

Function HL(1)

Interactive HL(2) ‘

Critical HL(3)

a '

Ansialnansaiedilos Hdelu

nsligaaninianld

v o

Jaduauuliiie Self Help
group ,Social Support Group
WAZNNTA5NTRININNT

= =
ARRNINURIINUAE

4 SR —
Goal Wenisdeansuazlianing  [ieininwediuyana LATUNAILAAALASTHTY
¥ e 4o I | = 4 = N
e nisdetayaneaiuANid@es e (1) uazivalanialu  [wileu (2) waziiunisdeansiays
wazn1gdUINIIgUNIN nawmuTinesuEeswes  [Roduadunivuaganimmniesn
O o . a 4
AuandeNNRefegIN N [AANuazAauInden uarlanianazaing
wltungassnsiNeqanIn wsans
Uiuiasuuwnil iR vesesdns
(Organization Practice)

L = P = P S - ) 4 2 4
Individual WiNAHFIUEeINIAEY WA Nanslungld iAo NaNnIndauyARaTIar WAL
Benefit Outcome|uazn1sidszuuLdnis avn [feyaenisdanisnues  [Toymmnedumsegia dauuay

LA o PN o = Y I~ ] Y o =
FouHalun1e AN Winwsselanazandilaly [@auonden Ndenasiaguninlinausn
WHUNNFINEN YRS UL luN19dnNIIQININ  [ndlelAN

AULBS

_ 4 o - v A e o o
Social & wenfsidaudanlulisunsn WnAuainimnlunieging upnnaiimnlunisdanisiuilads
Community nasnenluseaulszanns  [warldunmsnimiedinn NaATEFNA 4N uazBauandeniay
Benefit Outcome|viuizaan1sAnnsaalsm n1sldl [(social norm) m?ﬁﬂ@ﬁuﬁuﬁ’zﬁ'wm@mmw LAZNNNTLATHNAS

Sudpau ALNGNNINAIANFNS TNTU
FoetinanangsN  [nnsdedayatnnansHnu NIAANINIRNIZIANZAtEe  [AATndalauslus Ve atiuAYwNNg
msliguAanen  [dewnneing inlanianis  [aoauAeInisesguey iy |adiveusesgunu nislddeiaueuuy

AREANTNTL hATINNNTIN BB

al q

QAULAUUN TR LT NTY

NazanniatToymasllfeszauanuni (Root cause) 16 faaadaulmaisdsauidnunfaniudnng fi

v
Social Mobilization N19azdAN9TtynIgEN NI AIRIANITAWES YiFRIANTE Health sector Tia1119D

o

28]

Toymgunn uaztladenivuaganin nadnsaeanisiedennamnisdianme Social Action waz Social

norm ALIUANMUANIBLTBINANITH ULATNARNENAZANNNIAS YNAANITHINZTNIW 158 Health in all

Action (HIAA)

o o A g va . . Y = PNEPN
* VNELUR nnadaulmdsnninaldiia social action & Influence LW@LLﬂﬂE‘gM’]@i‘HﬂWW m@mﬂﬂgum

weansliguAnuuLsINady waliAsinwedanisauiesluFesgunin
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3. Advocacy amneaudliginusiedauypanasinezlumsnaedlmdanileasununeganmuas
adainuagnn Aauseusuganwlignansziuainszduldeu (Functional HL) lilg sz
U duus (Interactive HL) aulUfleszAt Fansaunynns (Critical HL) fignunan Empower %@qmﬂ@ AR
91D grinvusnlaung Lﬁalﬁﬁ’mumuiﬂmﬂmmﬁ‘muﬁl@Léﬂﬁi@zﬁmmw aurnliifin Health in All Policy
vide HIAP 1ila HIAP udaAsimnamn A Healthy and Supportive Environment 11 Healthy and
Supportive Environment uae Health in all Action @:Lﬂuﬁwmzﬁuﬁ“\iqmmwLLazﬁ@éTﬂﬁmummmw
(determinant of health)
*ANEILIAR) ﬂﬁiLﬂé'ﬂﬂWzﬁ'ﬂﬂNLﬁﬂ‘lﬁ'Lﬁm social action & Influence o Public Policy Lﬁlmﬁﬂtym
qunmuaztfadenivuaganin AeniadiRresnisigeAnsuuusads e lAnTnEanne

F1Led lUEBIQUN NI IO ILATUDITHT L

UENVRINTAUFTHFUNIN

Tutl 1986 lu Ottawa Charter 531J91 N198LA3NATNINABNIZLAUNT TUNNTINAIINAINIINTDIARA
TuN19AILANKATRENINETNN Whluszaznad (Mewll 2000 anes) Tais Wi nszuaunislunisiig

ANNAINNTRTRIANlUNsAMLANYTR I gINW wartlasEiuuAguNW tne

1. VHIU 3 NALNEUANL9IN9daa3NgaN N leln Enabling ,Mediate , Advocate
2. 7seaysainishliunia 5 Action Area il 1. Create Healthy Public Policy 2.Building Supportive
Environment 3.Develop Personal Skill 4.Strengthened Community Action 5.Reoriented Health Service

System
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1. #naziTeu 3 Health promotion i1 3 Core Strategy of Health Promotion uan

1. Health Education azidn1#1u Enabling
2. Social Mobilization azidn 8L Mediate Aan13lusanatsluniseaeulmdipuinesnszsutlass
MYUAGLN TN

3. Advocacy fin34ri Advocacy

2. dszihundrdtyma nsdpanudiiiaresnisaiun1sduasugun i Aaslusedll Intermediate Health

Outcome %138 Determinant of Health tW31n19¥1az199q Health Outcome Tatit Anflusaaysannisdadsa

Y o

aad A Y o o =
AININ LUNNUNANNADTBINIUAIDITOUAT Iaun nhatfasiulsm nesnm LL@‘ZﬂW?‘V‘luV‘J

LBNANTEN9BY

1.
2.

Health Literacy iU Health Promotion \Fouleruagnals (WUN.TANA @755]777:77]@) (context)

WHO defined Health literacy as the cognitive and social skills which determine the motivation and
ability of individuals to gain access to, understand and use information in ways which promote and
maintain good health. Health Literacy means more than being able to read pamphlets and
successfully make appointments. By improving people's access to health information and their
capacity to use it effectively, health literacy is critical to empowerment. (context)

Health promotion is the process of enabling people to increase control over, and to improve, their
health. It moves beyond a focus on individual behaviour towards a wide range of social and
environmental interventions. (context)

Health Literacy as public Health goal : A Challenge for comtemporary Health Education and
Communication strategies into the 21st century : Don Nutbeam. (context)

BeuANYINIsaaTNg 2N (FULTenIng un.gaiiA 9lsgnsna) (context)

¥
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http://localhost/director/data/HL/healthLiteracy_02.pdf
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-1
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-2
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-3
http://localhost/director/data/HL/HLAsChallengeGoal.pdf
http://localhost/director/data/HL/HLAsChallengeGoal.pdf
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-4
http://localhost/director/data/HL/healthPromotionDefinition.pdf
http://localhost/director/learn/module_display.php?id=12&m_id=10&c_id=3#context-5

Health Education AuvMeluAnas5149 21 Tun1sanszau Health Literacy
wilalag uw.gadid alsgnna anLan@1s2a3 Don Nutbean

Health Education \WagingzAU Health Literacy

1. Health Literacy (HL) \{lum lusdidla 1l concept 429 Health Promotion (s lad s lunsain gy
concept 984 Risk factor)” 1agl Health Literacy 1w nananvasianssuliiaanuiuaznisdeans
(Education & Communication Activities ) tlatinnuaumNieil nsliaufasdusdsusianising
Health literacy unaniaznanaiaanliddalusfnueslilsunsunislinouiinenazliied dade
AUUAFININNNAIANUALLAIEFAA (social and economic determinant of health) AINNSAARINNA
naanfiviudaainganinlutaqiii addinsaaunuinaesnisigadnmas unauilduand
“Health Outcome Model * &3 model #lALiuliiziugn Health Literacy tuiiunaansaasnislinisliga
= v Y @ o ' . N . = . .

AN LmﬂmLmﬂﬂummmumﬂ“ﬂm Health Literacy %A Functional 38 Basic Health literacy ,
Interactive Health Literacy Wa¥ Critical Health Literacy AINNITAIATIEUAINANIRENLIGN Health
Literacy HAnnuuunaxInndInisdedoyatnagns uaznismunrineeluguwaaine vizanisnawuuwng
ANl wel Health Literacy iunisimuwnsineeaaslszaaulianisndnfsdeyatinansmig
4ININ UATANAINNID TNg I Tayat a1 9AINANRaENHUSERVENN wazNIWEUW Health
Literacy ABNIIASHNWAS (empower) N19Usensildvisiidan (content) La¥AEN"T (method) Tun1sliiga
= = = = c Ay o P A4 g9 o | o
Anwsantenisdeans Aelsuiaundesiiniiansan e livanzaniuudazyans n1sanenisige
Anwlggaa (community base education outreach) sanfannsigaAnwNeasulaLana90uY
= | 4y o oo A = P
wallgniseannguanevizederisdu weenturgassadlnsaiesiogunin (overcome structural
barries to health) ilutlsziauninniesesnisigaAnuiie liussqiian1eaing Health literacy liiintis
AU Interactive ¥7e Critical Health Literacy

2. lumsnssundiunn nsligadneidussdilsznauiidrAtydruiunisdassnganinuasdesiulon a9lu
UsemAmAINEIWT N9TuseAiNedaasngunmudiaziin nsasuaxlsafase wazns WnRANAWY
dszimaimuuds uazlul 1960-1970 lalinnssnuseAluizesnisdiuiaeunginssuivatiaaiulsn
NCD Ingiiiuiinisieunsanaaiamesuganinwing avlafuntsfigaiinnissousedtaeldlin
dsziiuniaAssgiauardsansiasandianiuiadedeuyrnatii lilszaunadudalunsussquadng

, o = a A o @ | Al = Y
sansUfulasungFinssn Wesanndszaunadidaanzlunguininiafnwuazansligelugua
winiu InesanyAgaudninguilliuas Wesainnisdnesinlienueendauld vildauisoneuanes

5 , I~

sadayatnnaisnisganinidalllilaunnndn

3. ”Lumummmimur@uiimﬁu Tutl 1980 Tainnswmun TUsunsnTunsimuninsedauyanauainEeng
&aan Lﬁ@lﬁﬁwqﬁﬂﬁummmmwﬁmmmu ﬁﬁ‘lﬁ’mmmﬂmﬁufﬂg‘mmﬁ;mmmwﬁm wazlamane
gnguitmaneiu Sneiaumaeditensliugdeumaanesalugasi Fomgqugmanillddas

BBUNUANNANNUTTTUFBUITNIN ANT ANNTe ANHENNNAIAN UaTWENWN guideline Tunnslige
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http://localhost/director/learn/module_display.php?id=13&m_id=6&c_id=3#foot-note-1
http://localhost/director/learn/module_display.php?id=13&m_id=6&c_id=3#foot-note-2

= P o = a Y a A e ,  a o X a ) ) =
AnwitenissuilasungAnssunialausunnuanseiu Tudtaneaiuil s social marketing @iy
watialunsasuulasAtiaunedianuaznisiuaaungAnssuresanludsnan Tng social
. v A o a - I3 ' i’z o B3

marketing HUNIIMLUININATNATT UNTIAPILiLsTIAURNe) antuimun T sunsulneiunig
4 o - v oA s 4 ¥
aeansnmnnzaniunguidvanangusne uwlarinisUsudasunssusunislunisdeansuaznisliga
Ane udfidelaannnsaiazinlugnisdiuaeungfnssueeedstiny uarlianunsoiiazdanansenyulilg
ANUTATNNDLNINTIN

4. ‘lunaqssed 19 Public health action wWiuluFasnisdnnisaninadniuaguazaninnig

o

Nl duiunaainnisljiRgnamnass Public health action #itiuEasnIsmunTade

'
= v

ﬁﬁuum@mnﬁﬂmﬂﬁ’mﬁmuLL@:MLLQ@@@M (social and environmental health determinant) aa9U sz
uwazlugasaneAnassed 20 Public health action insufuilaauqaiiu tnafugnisnisdiunaan
WORANITHIRLINNAININTBIUFAZYAAA AINNITILATIZINNITLAINEN TUERS ANIaULaeFafing
rasdszrnsiudssmaimuudauguladn Ensnazesfadaniednuessgia dian uazfaunandand
uasansiiNANAesialin uazkawnsndauanlsn (Townsend et al 1988 ; Harris et al 1999) an1u
AUNININNINUARTN ANANHOIZAULARALAE lifestyle 3aulLIDa Tadeniedinu iAsugia 43N uay
Auandenndensausayars usl intervention dawlunyluiiulusziuyana sannanldiiuluszay
public health intervention.  TagTutastaneaasrnasssd 20 11 Uszmanwmuwingn leuinlads
MUUARININNNALATETAA 43N uazBauindan NHuasagunn i liinnisansnsuge ldiinas
dszgunisdaaingunmlanassi 1 uaziiniadsznia Ottawa charter utl 1986 uaz Jakarta
declaration (1997) 9N health promotion Qﬂﬁmﬂ"fﬂﬂu Public heath action Lﬁﬂiﬁ’mmmmuqu
adeiungunn delaldantinaniznislsuaaungAnssndanyana wssanianisiiuue Public
, o g dy do o as s v o o a s

health policy NIWAUNRIAABNTTIULATIVINAY TAHENENAN9dausengAnsIN (Meuntiitl 1986
11 public health Intervention M lfdauluniilu Disease prevention wisannatlasiulsa)

5. Public health action Tuiaqii Asfiasndudauiiesanldmnfiaiedia irsegia 43N uazRauindand
Wuladenvuaguninsay uazliaunanld approach lawizyana desuadenauls zeansaet
o - 4 o @ o 4 y 2o . o
Gesnadnguyns  andusesdesnsidssaaudilatelselamiansliguyms winisaanimnsnig

. 4 oo 4 ey 4 Lawa oy :

atuayu etlsAuvizayn WinnavgaquuvasinadvEuls ilinnssnsedlilszay
AndFa aflusesdl comprehensive approach IngANHeNBNENANI9AUAIANLAZRIARANAT

. a \ - o 2o 2o o A
m@miwqmmiumﬂmquum uazdaansliiulsesnauuasdinnlasunay ununazdadnsianie

]
a v oA o o

dseleminliaannisliguyms desinagniiiieangiasAreinisquynd laun n1seennguniatiady

'
=

@ 2 4 e a4 A4 4 . -
TNl UE nafiunnByu ieiingAIyYE n1sannagUn i nsldldaneyssey
TaaFauieANAsaAn N19ldNIRINIINNAIAN (social ban) NNTNMUATUNTNNGLLYE aN81904e

d‘ v ] dl =3 2 . 1 2] v a ] 1
WeAnAsesliguyn  azwiulddn Comprenensive approch lalldyaiiuanizngfinssndauyana wsi

a
v

sandsifadenasudsanuazanndenasliasang ANITNNANIWAYE ¥FBAENA291 public health
action luAAsIEA 21 Fasaiiuguninaasanssnsz( Public health) Tdldgunnaauymna( Individual

Health ) faetneluigasnisdiunisguyss vinliiAaaaindnlawazaenelilgnispouauEes nsacuns
.
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a o Ao o & A L A . o =
guife Feeania  uazpNmendAnyAeFasranlivinden (Inequity) Tusugunaw danng
TigaAnatnenazliaimnsanussquasnsnegunwiiinainnig liwinmes s

6. Education program iszauaanudnialuens iesainiiunislineang uazanuisiedauyanaiila
¢ A s e A s Ao A e e A e,
Juidesiatsnsing InandanagnistiunlaaungAnssndanypranazuaniaesiadaidessanans ne
TliAnadn Ananimaesnisliguaneiulildandnaienizioyana wsisiuiu public health action 7
ansnlasuulasdsanls unBeunlsanaulilszaunadsaluenn Aanisuasganmluifdon

oy o - - . . L4 ooy
yara i linsmeziausuundaivll laseuaguiiuniaunn uaznisaaesesddnilimnnzan

Aazlddm outcome (1Udm Health outcome ladlalildm Health promotion outcome)
Health Literacy as the Health promotion outcome

ﬂ@fﬁﬂu"lﬁmuiﬂumﬁLm:mwﬁmﬁuﬂﬁﬂﬁwummmw waznslRenamadnaTiAeay Aanssanisdaidiu
R/UNTIN (Health promotion Activity) Health Promotion outcome model ﬁ (Nutbeam 1996) 1ﬁﬁﬁﬁu%wﬂmmﬁwﬁ
luszusine e liifiupnuduiiusazudng Health Promotion action iU Determinant of health uazsiaifiadliis
Health and social outcome Iuﬁﬁﬂﬁqm {m#l Health promotion outcome &uﬂuﬁaﬁ@gﬁmmmwwdw Health

promotion action fil Intermediate Health outcome %q&)zﬂ“ﬁmﬂﬁ’q%ﬁiwﬂu Model lamatl

1. Social Outcome and Health Outcome Usznausag
1. Social Outcome lAun Quality of Life , Equity , Functional Independency.
2. Health Outcome @A Reduce morbidity disability , Avoidable mortality
2. Intermediate Health outcome (Modifiable determinant of health) Aatladefiazifdusaimun u??'avl,ﬂzj

NARNFUBY Social & Health outcome  lakn

' '
=

1. Personal behaviors 11 NSULWT AxpFasANURaNagas NIARLLEaNEA Nsaaniulssniu
o - c e d w e e g 4
amnsmidutlssTend uazniseaningds Gefadefanandanasenisiinvizaanninidese
qunwle eifadesisunasaniEandi Healthy Lifestyle
2. Effective health Services NsidnfisiEnnsansnsougafidilsz@nsnin Deduladeanivun

4NN BUTNsdUETNgEN W NsdnTiesruuLEnsguAARAN N uazUas sty

Q
'
= =

3. Healthy Environment AB8N19ZN9EIINARN LATHTA AeAN Teaziinailnansesiogunin
wiuAsuansaniilaansit viedaanisdenhlaiuayuliiin Healty Lifestyle iuAuwansani
o q v ¥ =R A A A - a d' - o o a
i lidnneyys wFesanueanaes enanwan avnsiidulsylead niseeniasnie wranis
v XK a U A dgj U
dndesyuuLsnsgun s evzasnTudusiu
3. Health promotion outcome (intervention impact measures ) Aatladtidauyana d3An waziladeds
Taseaine Teanunsnliunlaauielifanisfeunlasaasladaiuagunin (@eiae intermediate
health outcome) Health promotion outcome Tonun
1. Health literacy nunefis inmrdsuyanansuilnyauazdian aadufoniuaniuguns

109yAAa luNIsdne dhla warlddesaitenardadsunzesissliaguning Health Literacy
I
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v o ¥ = o ! =< ar ¥ ¥
LﬁuN@@Wﬁ”ﬂ@ﬂﬂqﬁ‘lﬂﬂ’]iﬁﬂHZ Mgl outcome mnmqmummiwwmmwgummmmﬂﬂ

' '
a !

adainmunganIn saNdeaiAuARTauNNqINazdsNasani s fuIAsung AnssngunIn sanD
naiiiy self efficacy lwisedlaGawmiisnazdsnasiagunin nanalagag Health Literacy Aa
HaANSIR9NANgINN3ligaAnE" (Health Education activities)

a

2. Social Action & Influence AaKARWEAINAMNNENENAazdaudTN IR iANNINTZINviTanng
AILAN TTRABTILAZIN W 299 NANNINAIAN(Social group) Fadalawn community
participation ,community empowerment, social norm ,Public opinion

3. Healthy public policy and organization practice Af NAANEANNANNNLNENNNALLBT UL
faaniadelasaainidanafalguning Wi 1aa1nnis Lobby Wazn19¥in Public advocacy

1 =l a a o Yo dl U o o v 1 .
atalsz@nsn i RN ungusnenisAILANNIIqULYE Wlsu fadalAun Policy statement
Jlegislation ,regulation ,resource allocation ,organization practice
4. Health promotion action Tsunsunisdaidsuguninsesisenay 3 Fasil Tagysaunisnisaniiiunisly
v e 4 o o o . -
pnariu 1w TdsunsuluEesnsdudiuluEes Healthy Eating A841]30WIN1T Health promotion activities
4 3 Basldaiuail

1. Health Education n1slipanniluEes 81ms 5w nisimuwvinslunisszanemsuaznig
wenavnsdtlszTam] AanssunislifguAns 1w patient education ,School education,
broadcast media and print media communication.

2. Social Mobilization n1saHuNTNaREILINNTEN TR Use Tetinaanagld

v a o & o A Jh g PR o ~ o
217 M fiiaevnmansiluininGaulaaenigluiuinvinedng Tilaatmsiiaanais
ﬁﬂuﬂ?‘MMLLQZQMﬂWWﬂW?ﬂuTNG‘ﬂu 11 Community development ,group facilitation,
targeted mass media communication.

3. Advocacy lunisiunslddeiaueuusidaulaunavired@annnsnisse Policy Maker Tudquaes

- 5 o 2 . -
nislleuardsmnissranicluseiudaunans dauginiAuardou
Washiu (Lobbying political organization and activism ) , nsiduaLuziiausifymanu@es

\HearTannuat11899rLILNNILIM AN TULILITENN S NNAA LT U891 T AL Ty

(overcoming bureaucratic inertia)

¥
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An Outcome Model for health promotion (Adapted from D. Nutbeam)

Social Outcome (Quality of life ,Equity,Functional Independency)
Health/and Seclal Outcome Health Outcome (Reduce morbidity ,Disability, Avoidable mortality)
S & -«
intermediate Health outcome
(modifiable determinant of gy e EeCEe Healthy Environment
style Service
Health)
Health P ti t - 2 Healty fbll Poli
ealth Promotion outcome ealty public Policy
(Intervention impact I-!ealth o—»| S0 AHONR ey and organization
Literacy Influence
measure) practice
= *
Health Promotion action Education |« *» =0Cia) =" Advocacy
Mobilization

remark : @2t vtaNIRTNITLAVLARYWITI

Healthy Life style : Tobacco use,Food choice ,Physical activity ,Alcohol ,Drug Abuse

Effective Health Service : Provision of preventive service,Access to an appropriate health services
Health Environment : Safe Physical Env,Good food supply,restriction for access tobacco/alcohol
Health Literacy : Personal skill ,self efficacy ,Health related knowled attitude,behavioral intention.
Social action and influence : Community participation,Empowerment ,social norm,public opinion.

Healthy public policy and organization practice : Policy statement ,regislation,regulation,Resource
allocation,Organization practice

Education : Patient education ,School education ,broadcast media and print media communication
Social Mobilization : Communuty development ,group falitation,targeted mass communication.
Advocay : Lobbying ,Poliitcal organization and activism ,Overcoming bureaucratic inertia

What is Health Literacy

1. {n19yADe Health literacy & 30 Tnau lu USA Taglsnanataannudunusaedsyal Literacy aagilag fiu
ANMNAINTO IUNNTENUAAINEN WAZNNTNNFLNTAARNANTINSY TIANALANMNNEA8Y Functional
Literacy @afinananannsnlunisdseansfld literacy skil lunslddeyaneaiugunin wu ludsen nas
B72AINYT NINTINILNAANEANNE UATANINAINIT IWNNIAUARWBITITINUANNA LW LN TBIUNTET
R (Parker et al 1995) N@ﬂ’lﬁ'ﬁ’ﬂ@@ﬂ&sﬁ’] Poor functional health literacy ¥inliininglassasianisli

9/dl o =a 1 d’j o 1 v Y o dgj d‘ o 1 £%
AuinaaiuTsalifnsiaizess uavenaazdena isununisinmgelu Wasainnisiulsenuenlignsias

2. n3fleany Health literacy MNAMNUNILLALLAES Functional Health literacy visasinezluniseueendeuls

waldlseneuTindszanduwingi vl ldns i vunefuiaseres Health literacy Aufignumiu
v ‘d’ = . . Y . v . ] v
AIMNUNIEININT TITINDN interactive & critical Health literacy A28l Health Literacy wtialaidu 3 dsznn

louA

¥
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. X o & ! P o A = o a aa o o Wy .
2.1. Functional Literacy Vm‘]:rxwug’miumiﬂ’m@@ﬂ Lﬂﬂuiﬁ LW@@’]M’]SDW@:W}Luu‘]jfmﬂizmquvl,mfaﬂ’]\m
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“Overall, the authors report that the concept and rhetoric relating to health literacy has excited the interest of
public health researchers, practitioners and policy makers, but that this interest has not yet been converted

into substantive advances in public health interventions. “
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Table 1. The European Health Literacy Survey: the 12 subdimensions as defined by the conceptual
model

Understand
Information relevant
to health

Access or obtain
Information relevant
to heaith

Health literacy

Appralse, judge or
evaluate Information
relevant to health

Apply or use
Information relevant
to health

Health care 1) Ability to access 2) Ability 1o understand 3) Abllity 1o nterpret 4) Ability 10 make
information on medical medical information Informed decis
i cRndcal issue and derive meaning medical issues
Disease prevention 5) Abllity 10 access 6) Ability 1o understand 7) Ability 1o interpret 8) Ability 10 judgs
nformation on rsk mdforonation on risk and evaluate the relevance of the
factors factors and deriva information on risk Information on risk
meaning factors factons
Health promotion 9) Ability to update 10) Ability 1o 11) Abdlity 10 interprat 12) Ability to form a
oneself on health issues uncerstand health and evaluate refle X
related information and inforrmation on health health ssues
'15-‘”'.'?7 meaning lFl,l'-'.i B5UES
Source: adapted from. Serensen K et al. Health literacy and public health: a systematic review and Integration of definitions and models. BMC

PuDic Heaitn, 2012, 1 2.8
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Fig. 3. Self-assessed health status according to scores on the General Health Literacy Index for the
7780 respondents in the European Health Literacy Survey
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Fig. 4. Mean scores on general health literacy by level of education in accordance with the
International Standard Classification of Education (levels with n > 10) for each country and the
7770 respondents
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Fig. 5. Major stakeholders involved in health literacy
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Fig. 6. Estimated annual number of new cancer (in millions) cases by World Bank income groups,
2008 and predicted for 2030
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Fig. 8. Percentage distributions of general health literacy for each country and the 7795
respondents
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Table 2. Percentage of people with limited (inadequate or problematic) health literacy in specific

very vulnerable groups for countries and the total sample

2N N s EE S S 2 2
80 59 80 a4 64

Social status Very low 78 50 60

Self-perceived health Poar or very poot B6 83 56 83 78 56 1 72

Education (International

Standard Classification LevelOor | 63 76 58 77 4 51 41 100

of Education level)

Able to pay for i ) - 4

madication Very dithcoult B 81 40 66 55 60 57 &2
Fairly difficult o

Able to afford doctor i :{:' “: : 76 80 56 61 68 56 42 74
very airmcud

Limited activities

because of health Severely limied 82 81 55 80 77 56 35 65

problems

m:mmhly Saoae Less than €800 38 84 56 0 0 58 38 62

::’" ”tmlm fos Fairly difficult &7 72 66 50 72 51 35 &7

Difficulty in paying bills  Mostof the time &7 47 61 62 61 33 42
Yes. mare tha ; . .

Long-term illness % dartaloah 78 83 58 74 69 45 33 54
one

Age 76 years or older 73 75 54 72 7 a6 29 65

Social status Low 59 62 64 57 59 53 48 64

Source: adapted from: Comparative report on health literacy in esght EU member states. The European Heaith Literacy Profect 2009-2012 Maast

HLS-EU Consortium, 2012 (http//www health-literacy.eu, accessed 15 May 2013)
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Table 3. Ways of measuring health literacy

Type of measure Purpose and limitations

Chinical screening te reading

comprahension, word recognition and

numeracy

Froxy measures of health literacy using

population literacy surveys

Direct survey measures a person’s ability

10 understand

haalth informatio

appralse

and health services

Identifying difficulties when attempting to understand and use health information,
ncluding medical labels and instructions. They may result in a sense of shame and stigma
AMOND P with limited Rteracy, They are apphed at the individual leval In face-to-face

nterviews and Incompletely cover heaith literacy concepts

Provides-an estimate of the proportion of the population who may have inadequate skills
1o meet the complex demands of everyday life, Incompleta coverage of health literacy
concepts. Provide little guidance for developing or applying interventions

This is a rapidly

mnormaton to

vancing fiedd. New scales applied to groups or popudat
organizations and planners to provide better services

for people with limited health fteracy and inform policy responses

Ons Can provide

e paactitionars
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Fig. 9. National Alliance for Health Literacy
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